
A HOMEGROWN BILLING AND 
ACCOUNTING SOLUTION 

that helps achieve billing  
efficiency in municipalities



The Sage Evolution Municipal Billing Solution is a fully integrated user-friendly solution that delivers essential operational 
and financial information that is fully GRAP compliant. The solution enables municipalities to improve the accuracy and 
timeliness of billing and therefore, substantially improving revenue collection and consumer relationships creating 
transparency and accountability.

We understand that municipalities have a vast range of clients, all billed differently and with different 
billing frequencies. You may find yourself overcoming these difficulties through manual exception 
calculations. This can often lead to errors and can negatively affect your cash flow. We’d like to assist  
in improving the accuracy and timeliness of your billing. Our software can easily be modified to manage  
a range of customer and billing categories and is flexible enough to handle tariff structures for both 
fixed and consumption services, making it suitable for use in various African countries. It’s also aligned 
to South African legislation.

THE SAGE EVOLUTION 
MUNICIPAL BILLING 

SOLUTION

BILLING
•  Sanitation
•  Electricity 
•  Water 
•  Rates�
•  Refuse
•  Rentals
•  Interest per 
	s ervice

FIXED ASSETS 
Register
•	 PPE
•	 Intangibles
•	 Investment property
• Methods of 		
	 depreciation

REPORTING
• Votes / Wards
• Exceptions
• Rating 		
	 categories
• Valuation rolls
• Meters
• Debtors
	 management

SEGMENTED GL 
TOWARDS 
MSCOA 
READINESS
GRAP, MFMA and 
MPRA Aligned 
Reports*, Bills 
and Statements

SUPPLY CHAIN 
MANAGEMENT
•  BBBEE Scoring 
•  Supplier Rotation 
•  Workflows
•  Budget Validation
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