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Background g

An online survey was conducted in February 2014 among 404 members
of Mompreneur® who run their own business. The margin of error is +/-
4% at a 95% confidence level. For the purpose of this survey, a “small
business” is defined as a business that employs up to 99 workers,
including those with no employees.
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* 89% of respondents consider themselves “mompreneurs.”

* 71% of respondents have two or fewer children.

« More respondents have younger aged children.

Number of children
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. Alt:))out one-third of respondents also work at a conventional
job.

Also work at conventional job for someone else
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« About one-third of respondents own a business

with employees.

* More than a third have been in business for 5 or more years.
* 73% work primarily from home.
« 23% have an e-commerce/online business.

Number of employees Time in business
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15% 14%
10% 11%
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~\_Morethan 5 than1 less less less less less less more
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« Respondents started their own business primarily
to do what they love, be their own boss, and focus more on
raising their children.

» 87% expect their business to be running for 5 or more years.

Why started business

To do what | love 68%

To be my own boss 65%
To raise my children—be family focused

Contribute to society or the community

I've wanted to be an entrepreneur for a long time

Potential to earn more money than traditional employment
To earn a secondary income

To capitalize on a business idea | had

Build something | can pass on to my family

Childcare is too expensive

Provide employment to others

Difficulty of finding traditional employment

Something to do in retirement

Cofounder persuaded me [

Continue a family business

Other

.............................................................................................................................................................................
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« The most common business challenges are marketing,
accounting, social media, and sales.

« The most common personal challenges are work/life balance
and time management.

Business challenges Personal challenges

Marketing 49% Work/life balance 56%
Time management |I————— 5309
Accounting/bookkeeping
Stress management | 350
Social media Family management | 319
Sales Money management |[IEEEE 230,

Organization | 2105
Personal relationships [ 18%
Planning |mmss 13%
Negotiation | 12%
Delegation |[mmmm 129%
Analysis [ 11%

Decision making | 11%

None of these [ 10%
Creativity [ 10%

Access to capital and financing
Creating a business plan
Taxes

Laws and regulations
Insurance

Using technology

Employee hiring and management

None of these People management |mmm 9%

Leadership [ 5%
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* Respondents most often collaborate with customers.

- Emall, in-person, and phone are the most popular
collaboration methods.

Who collaborate with How collaborate with others

Customers 63% Email 92%
Suppliers In-person 86%
Phone 81%

Don't collaborate with others

Online chat
Employees
Web-based software

Contractors .
Mobile app

Other

Other
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 About two-thirds spend 20 or more hours per week on their
business.

« Many see room for improvement in their productivity.

Hours per week spent on business Satisfaction with productivity when working on business
22%
Very satisfied l_ 20%
. 13% Somewhat satisfied [ 54%
100 11% o L% 11% 4, :
0
Neither satisfied nor
issatisfied M 11%
4%
J Somewhat dissatisfied [ 13%
Less 5t09 10to 15to 20to 25to 30to 35to More R |
than 5 14 19 24 29 34 40 than Very dissatisfied JI 2%
40

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo



sae

. I\/ll_ost respondents consider themselves strong at dealing with
clients.

* Fewer are confident in their ability to manage finances and
deal with taxes.

A strength

Dealing with clients 90%

|

Managing sales and marketing 63%

63%

Dealing with suppliers

Dealing with staff

Managing the finances of your business _ 42%
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« Of the financial tasks studied, invoicing/billing is the one that
respondents most often handle by themselves.

Task handled by self

Invoicing/billing

Inventory management

Accounting

Payroll
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« Respondents said cash flow and managing costs are among
the most important to their business success.

Important financial management areas

Invoicing/billing

Financial planning and forecasting _ 28%

Inventory management - 15%
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« 71% said their financial management knowledge is self-
taught; 56% seek the advice of accountants and consultants.

+ They feel they are most Iackin%in knowledge of financial
planning, managing costs, cash flow, and taxes.

Don’t know everything need to know about
Financial planning — 81%
Managing costs _ 76%
Cash flow _ 73%
Tax payments _ 72%
Invoicing/billing _ 51%
Inventory management _ 45%
EI/CPP compliance _ 45%
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« Respondents are handling their accounting in a variety of
ways, with by hand/spreadsheet being most common.

 Dissatisfaction is highest among those doing accounting by

hand or spreadsheet.

Accounting method Dissatisfied with accounting method

By hand or using spreadsheet

Accounting or bookkeeping software

Accountant or bookkeeper

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

7%

2%

ooooooooooooooooooooooooooooooooooooooooooooooooooooooo



©2014 Sage Software Canada, Ltd. All rights reserved. Sage, the Sage logos, and the Sage product and service names mentioned
herein are registered trademarks or trademarks of Sage Software, Inc. or its affiliated entities. All other trademarks are the property of
their respective owners.

$0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

15



