
LEARNING PATHS

Targeted best practices 
for supporting your

specific products

See the Big Picture
Increase your expertise across 
core support tools and see how 
best practices work together to 
accelerate your results. 

Increase Your Productivity
Implement recommended best practices 
like automated email updates to save 
time and drive efficiency. 

Build Your Toolkit
Develop your customized toolkit 
of resources that align to your 
role. Leverage your high-value 
resources quickly when you need 
them. 

24,000
users have
already
completed an 
accreditation 
learning path.

15
Learning 
Paths

100+
Videos

Core functions and best
practices for My Oracle 
Support and Cloud portals

BUILD YOUR SUCCESS

Deep 
     Dive

Log on to My Oracle Support and view 
the Oracle Support Accreditation Index 
(Doc ID 1583898.1)

IS TODAY YOUR DAY TO GET ACCREDITED? ABSOLUTELY.
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<10
Mins for 
Most Videos

Level 1

Level 2

Guided learning paths to maximize the effectiveness of your support 
efforts. All accreditation content is included in your Oracle Premier 
Support services. 

Support best practices and tips directly 
from Oracle product experts.

Oracle Support Accreditation

Introduction to Accreditation

My Oracle Support Dashboard Customization

Knowledge Searching, Browsing, and PowerView

Product Certifications

Customer User Administration

Patches and Updates

https://support.oracle.com/rs?type=doc&id=1583898.1
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