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Oracle Store Instructions
* To View Your Support Service Renewal Under the Support Service Number Stated Above and Complete Your Order: Click Quick Checkout
# To Manage Your Account and View All of Your Support Service Renewals by Their Applicable Support Service Number: Click Manage Support Senice Renawals
+ To View Eligible Promotions: Click Promotions

* Username and Password

When visiting Oracle Store you will be prompted to enter your username and password. Please enter the Oracle.com username set forth below. If you have an existing Oracle.com
account, enter your existing password for the username provided. If you do not have an Oracle.com account or have forgotten your password, please select the MyProfile Reset
Password link located at https://profile_oracle com/myprofile/account/forgot-password jspx to create a new password.

Username:

If you have questions regarding your order or require further information, please contact me at the e-mail address or telephone number provided below.

Regards,
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ORACLE

ORACLE store

Create Your Oracle Account

Your QOracle Account gives you access to a variety of online services, applications, and communities. You may choose to receive Oracle
communications and sign up for subscriptions when you create your account.

Already have an Oracle Account? Sign In

* Required information

E-mail Address *

Password *

Retype Password ™

Country™ | United Kingdom E
Mame ™
Job Title ™

Work Phone *

Company Name*

Address ™®

City *
ZIP/Postal Code ™

D“EE. =end me e-mails on Cracle Products, Services and Events.
You may opt-out of all marketing communications: Do Not E-mail.

By clicking on the "Create Account” button below, you understand and agree that the use of Oracle’s web site is subject
to the Oracle.com Terms of Use and Oracle's Privacy Policy, including the fact that Oracle may transfer your personal
information collected in connection with your regizstration on this website to its affiliates glebally and to third party entities
that provide services to Oracle.

Create Account

Integrated Cloud Applications & Platform Sarvices (R In g i3] IR
Aot Help | Do Not E-mall | Lagal Nokoss | Terms of Lise | Praagy | Cookie Preterences
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AREA} 7hol = @ #hE 2~ E o] (Oracle Store)ell Al <] A H] 2= 7841 &}7]

L2 2F 2K (Oracle Store)E F3] XY Au|x 74Xl o] AA| 237

2IR1¢k 3o 2 8}E ~Eo(Oracle Store) & Ho| A & B3t X E Mu|A~E S35t AL 7Ale ¢ Q5

ORACLE store = Browse Products

Your Account

A support service renewal is past due by 118 days. ViewDemil 5
You have 4 pending support service renewals.

“o) 7] =<1 A9 A 8] 2 782 (pending
support service renewals)”<

Zg35le] 7] T2 A<D M=
Oracle Cloud [ERPESESaSt

World-class Oracle technology stack combined with Oracle’s
enterprise cloud delivery helps customers achieve operational
excellence and business performance.

Learn More >

g3 o] d)7] 59 A EE A H] A 7§ (Pending Support Service Renewals) &=0] %A Ut}

Pending Support Service Renewals

Pending your acceptance or pending Oracle assistance.

‘A @ Reports 1. Primary Report * Rows 15 Actions ‘ J Download T8, AddTo Cart g Checkout
Support Service Number Customer I Amount Renewal Method
- US838,978.05 Annual
Cmarem— | Al AL S RS §Y <Y cupto Ues2 7478
P ¥l AN S E F P —
- [ ] €92.57 Annual

Term: September 05, 2015 to September 04, 2016
Customer Reference: (edity

Ordering Document

i Pending Acceptance

. ] US82,789.04 Annusl

Term: October 31, 2015 to July 31, 2016

Customer Reference: (edit)
Ordering Document
% Pending Acceptance

E— | £2061.00 Autorenew

Term: August 01, 2015 to July 31, 2016
Auto Renew Q Mot compatible with cart

[ share | [ update Quote ToDetails | [ AddTocCart | (IS0
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7] 52 A XE AqH] 2 7§ (Pending Support Service Renewals) =0l A 21 B2 = A XE A8 734
M5 (Support Service Renewal Number)& 288t th3- 3 o] A3 E A u] 2 74l Al - Abglo] AUt}

‘ Support Service Details | Messages Sharing Terms 24 Email Ordering Document E‘?Add to Cart U Ordering Document ;'q Request Assistance -l? Checkout

Support Service Renewal Summary

Support Service Number: _ Status: Pending Acceptance
Customer: _ Custorner Reference: (edit) == T =
T o i
Start Date: 04-APR-17 End Date: 03-APR-18 “ 3 [e) ”
A| =.0}-%-(Checkout)
Renewal Method: Annual o = =
< SYFYH
Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill Te Details: Ship Te Details:

(Update Quote To Details)

Program Technical Support Services

FEate A “A| 2o} (Checkout)” & 2l gt}
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Confirm and Place Your Order

Mote: This cart constitutes an offer which can only be submitted by clicking on the "Place Order” button, which will appear once Biling and Payment are selected. All feashall be non-cancellable; this
order is non-refundable. If you are uncertain about what you have ordered, contact Customer Service or your Sales Representative: do not submit your order, If any rezson you need to place
& paper-bazed order, plesse contact your Sales Representstive

) ari
Support Services cuppent S B

Support Service Number?

Y/ - Lyear Subtotal: £34.845 74
2 - e By Suoon “Estimated Tax: €18.965 14

. £113814.88
218 AT QLA T F2E
O osumers wAsed M E  —
= e asi=
Billing .

AR WA Aeseu
jﬁg 3 (Edity &

Payment 223
Purchase Order E b =g —8]_13;] X] o
File- Ora 34 o = = 1l =&
= X0) 22 7321 ol
oFTH( Ao 49 SIS HH T
] H] 2 Tt }\ﬂ)oﬂ *Estimated T £18,365.14

%‘q '5']—Eq U,_:]_ ‘1],’_/_\_0]] ;‘(ﬂ 3 \ Totak £113,814.88
_;:;L_}\] @’H D}' D:E:.‘E:’.:'E_E""’EE" Conditions

W& &2l 2 FE(Confirm and Place Your Order) #Ho] A ol A o} o] @A & X & &} == ok g ).
. 7&%12% ﬂ? Oﬂa‘ﬂ T TAas “tilOlE/‘ﬂﬁo}E%‘ﬂ ‘AR (Edit)” HES U &ntE FA7F gl
B ANZ AT FA2E JH9E F YT Tl FEA(PO)E A &S]S AA o=z dest 5
Tl FEA o] ATt Agbd B T R ) FEA Y AgA R FAek A S| of
o A HHE: AA (e A=, Fuf FEA(PO), AlE AAA B POEF)S A gl “H g (Edit)”

2 2

o FiAE ST AA WP FRE U 5 AFUTHAY: Tl A o) FEA(PO)E AHE F
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o FAZEAUZEAE AN N BAOR AF AN AR AFAUTH AZE Az

74 Al 2R E 32 A ool e AA HAIEItE, 7 FEA)S JEE e dsy T

o ok wo] X stk 9l “FF(Terms and Conditions)” & Fato] HEZ F 7ol & 7<% Wastaw
“oFgto] 52 Hth(l accept the Terms and Conditions)” BF2=of] A 3 A 9 o}

o LS 7Ie AP MulE FX(TSSA): ©f Aul 2 ghelMoll= TR 8 BUEE st=dgofdl o o243 9
7] Al ARl 25 AR 7BA e vl Do g of o] £3HH o] glom o= At ekl HE WA
3k b F a3y "Auj & A (Service Agreement)'S 283l HES § FulE A A3
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Should you have any guestions, plea

Support Services

Support Services Dashboard

End Date: March 28, 2018

=
T2 &2l wH A A 7
Support Service Number: [N -
E/ 1 year -;——'L*}\] % ]’] E]' Subtotal: Us$2,076.16
2 4 .
Software Update License & Support Estimated Tax: Us50.00
Start Date: March 29, 2017 T EETTATG

N N
Billing
/;I Accounts Payable*: -

Payment
FEE A EE U] 7328 A 9 (History) A A 0.7 o] F3lar 7Y Al F2] ojmd o] 9 gt ~Eof(Oracle Store)
HAIA] AE o 7] 55 YT
Z HolH oA tl7] FolAY 78l so/gnE W 9S REH “AlF AR B7](View Details)” & 23 &1t
“AH A (History)” S A BIelal HESH = A X E Au|2 7JAl S E S 3 U3 “v A %] (Messages)” §1=
Uk A E9] ojmd o] AF U&= FelsteH ‘U LeE A EE Au] 2 74159 FH(Your Oracle
Support Service Renewal — Accepted)” & 32 &l gt}

734 &9 ol d o AR &S &
‘v A] X] (Messages)” 51 2] “Q 2= X
7§ A1-35- 2] $H(Your Oracle Support Service
Renewal — Accepted)” ™| A| x| = &8 gt}

| Support Service Details | Messages | Terms |

Support Service Renewal Summary

Support Service Number: [N Status: Accepted 19-DH
Customer: _ Customer Reference:

Start Date: 07-SEP-13 End Date: 06-SEP-14
Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

From To Subject
I I Coriract
Storeadmin@0Oracle.Com _
W Electroni

Your Oracle Support Service Renewal (I - ~ccepted

Date
Quote aglepted. 19-DEC-2015 02:05
19-DEC-2015 01:58

¢ Quote sent. 01-DEC-2015 05:22
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7] F< A X E AuH] X 784l (Pending Support Service Renewals) | o] X o 4] ‘ZH5 7821701 A EE A H] A~

AN AG = Ak AFANT AL MER ALE A2 AN S SES FoESHAG A Zb A 2ob

U,

ORACLE Store iZ Browse Products ™~

o Your Account Support Services Dashbozrd Pending Support Service Renswals

Qv Go | 1 Primary Raport

Support Service
Number {Customer

Term: April (4, 2017 to April 03, 2018
| ] Customer Referance: (2dit)

Crdering Documment

T Paming Aecegrance

S Rows 15 S || Actions

. o Y

Ve Ascourn

b Downlozd [ AddtoCart "W Checkout
Amaount Renewal Method

US$45 41088 Annus

Term: March 25, 2018 to March 28, 2013

| ] ‘Customer Reference: (edit)
Ordering Document
' Pamding Acsagrane

AR A S A ES W AbE
7§21 (Auto Renew)’ A1 1] 2
738 s E 233

UsEz13544
Ir Muit-Yesr Renews
Fave up to US$134.38
Request Quote

Anniz

Term: AprilE=Z017 to April {4, 2018
et Reference: (edit) I}
Crdering Document

W o Faren @) tos comgatiie wim an

= Share ¥ Updste Quote To Details o Add to Cart

Us$3.23313

M EE Mu| 2 784 A5 Aske] Al YT} ‘a7 3% (Customer Reference)’, ‘%<2 (Quote To)” & ‘% 7~ (Bill
To)'d AR E 4T 5 AFU. “AA 4 H(Payment Information)' & A E 5“7 Sl sto] 2] WHHS

HelolEd = lF Y

Support Service Renewal Summary
Support Service Number: [ INERGEG
Customer: |

Status: Auto Renew

Customer Reference: (edit)

Start Date: 05-APR-17
Renewal Method: Auto Renew
Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

“aFF2 X =4 (Update
Quote To Details)” &=+

“ A AKX 57 (Update Bill
To Details)’S & gt}

Quote To Details: Bill To Detail

} Update Bill To Details
(Update Quote To Details) Wp )

-18

Ao AA HARE
HAsHH

“tH 7 (Change)’=
=93

Paymgnt Information:

05/17(Change)

10
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NEE AH 2 Thd A &4

EQ AMXE Au|2 7JAle] 749- o)A @ gtF 2~ Eo|(Oracle Store)ol A 275 1 do| A 3 d o=z A9 7|3+ 5
REUTH thd A X E Mu| 25 Fofjstd 7 d 7S FEl Al S-S sdsta A A 2 dAfol| 23t
e v &S ditske 9 EHHD}

thd 348 A A ¢ gt Database, Database Enterprise Edition 41 2 DEM A3 (2.2}= Database ¢} 5 3
- T 5ol ggholl ek A S x3Fsta A S50 A5 RG] v Rl X E Au] A~ 7B 08

& 291 717 o] Aol A X Haof s, FEG Fol = 7] % HEE
& ool ER ) g

b gt A E AMuj2= AL t7] $ A EZE A8 784 (Pending Support Service Renewals)
1 A E ] Tthd 784l “‘“ﬂ/] A& 7 o F-& g1 F AFUT

‘Z Fro] Lol
Pending Support Service Renewals e &<l = >i(Save up

1 O = e
Pending your acceptance or pending Oracle assistance tO) ey 3 ]Tj_ 7] Z_]_—Oﬂ SH % o}-v‘:—‘
q 71 =L ol o)
F - A wAd o
P Reports 1. Primary Report - Rows 15 - L Download  [Fi Add To Cart —
[T]  Ssupport Service Number Customer Renewal Method
o us: 5 Annual

Term: August 01, 2015 to July 31, 2016 Eligible for Multi-Year Re
Customer Reference: (edit) Save up to USS2,3
Ordering Document

¥ Pending Acceptance /

=) £82.57 Annual

Reguest Clucte

Term: S 5, 2015 3 e}
e 9d el thd AA S 8yl
poemsDozunent | w7 29 8 2 (Request Quote)”S 22§ ).
4 Pending Acssptence
B Us§2,788.04  Annual

Term: October 31, 2015 to July 31, 2018
Customer Reference: (edit)

Ordering Document

{4 Pending Acceptance

£2,061.00 Autorenew

Term: August 01, 2015 to July 31, 2016
Auto Renew @ Mot compatible with cart

1-4

| Share | Update Quote To Details | | AddTo Cart | Checkout

11
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Supporthervice Renewal: Request Quote

Support Service Number

thd AXA 2ol tld .S H 1,800 X714
To |

REARS H ety |
et e o e ] ::;’E—:! Ef}fr ol “Bu) 7](Send)' S F= T o] w2 e
renewal. d oA dEg Y
ce E—
Enter email addresses separated by commas
Subject

Multiyear Renewal requested for Oracle Support Service Renewal [N

Description *

1800 character limit

v

Back to Support Service Details

4S XﬂEO}‘ﬂ ‘Thd 7841 X 2] F(Pending Multi-Year Assistance)’' 0. % Ael 7} W ¥ o @ &
dAddxE 2 2 Eo}(Oracle Store)ol| A X E Mu| 2 7JA1S o] ET 3o AF&A7} A EE AH] 2~
s HAE Y %0 4 A FYTh

12




AR} 7hol = @ 8 E A~ K of(Oracle Store)oll A #] A H] 2 7§ A1 5}7]

2Eo] 7471
M EE MH|2 7N FEA 6| Ax) 257

w2l & 71¢1(Single Sign-On) A4S AF8-81o] ¢ 2}F ~Eoj(Oracle Store)ol] #1218 3 712 (Participant) =+
Fol(Viewer) AdHS 7131 22 o] HIB(AMEE A B2 74 Ff 3)E= o)A 2Eojd TAE FRIF I H
T o] M 28] AFES TR 2 =3 4= 95t

N T Aol = M EE M)A A o] B3 2bA g A B2 ket ls5 U

7] 52 A FEE An]2 734 (Pending Support Service Renewals)
M EE Mu| 2 7841 2 °F(Support Service Renewal Summary)
A7 7} E(Saved Cart)

o A Fo}-2(Checkout)

“ZFF-4(Ordering Document)” 2 283l FEAME Felad = 95Ut
[ ]
[ ]
[ ]

Pending Support Service Renewals

Pending your acceptance or pending Oracle assistance.

|/f:- Reports 1.Primary Report v Rows 15+ } Download [T AddToCart gl Checkout
[} Support Service Number Customer . b
“F=i- 4] (Ordering Document)’&

D Term: August 01, 2015 to July 31, 2018 %\2 3}‘£ ?_}_‘IH Oﬂ [q’ﬂ' X] '%]_ }\1 H] */:
Customer Reference: (edit) =
Ordering Document < _ 7g}1\_]_ %—%}\1% Q’?J_ EE_“E‘
W Pending Acceptance ’\:]—%EE_@"[% T:I—

0

Term: September 05, 2015 to September 04, 2016
Customer Reference: (edit)

Ordering Document

™ Pending Acceptance

2213 ¢ o gtE ~Eof(Oracle Store) = FH o] A o A] 7§20l &t AY ghud WIS gAe 4= JdFYh

% Call +1 866 201 9198 for Customer Service = Live Chat @ Help Change country United States or language English
) - Hi,
ORACLE Store = srowse Products e N R
A support service renewal will expire in 347 days. A Your Account .
You have 3 pending support service renewals.
=1 Set Company

“U) A (Your
Account)’ S &8 3}aL
& Support Service “X] L A H] Z~(Support

M History (5 Order History SeNiceS)”% A I_-;_'ﬂ 61—1:5
MICROS Workstat o} 7] % (Pending)’,
6 Pending and History View Y Saved Carts 73 /‘\1%94 (u7j| ?’H q:' q (HISt
ory)’) B “&Fj
T2 5= (Future) A1)
M| 2 A S ghelt)

S5 g4ol AR,

& Cloud Services

Pending Support Service Renewals{b:

Future Support Service Renewals
[> Log Out

MICRQS products are now available! Support Service Sharing

Buy Now >



https://shop.oracle.com/contract/0
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A E o] RA|23}7]

WA RE(AHEA o] & o} a) “v) 7174 (Your Account)” A E)E Ea) AEE An s A W mew e ga 4HE
w25 47 el 5 g,

%RACLE' Store S Browse Products a2 "— w Q, 1_?

Reminders

o A support senice rencwal will ogire in 342 days.
You hava 3 panding support sanvice ranawals.

EA/EE%J 1 !\ E\

Your Profile Saved Carts Zﬂ 1]_54 7], = Orders
* Parzonal Informaticn You do not hava any Savad = - You do nat hawa any Ordary
Carts

Wiew Diatails

N
Hd

¥ Mddrassas

Last Login: 04/26/2015
\ upx| k2 -70] Ul

Suppert Services

* Dashboard

»

& =

Cloud Services

Payment Center

* Manage Cradit Cards

Wiow do not hawe any Cloud

e | AR AN AR
» Pending and History View

? Hatory X F S (Pending), A &l LH"ﬂ(History), ] 2
o A 2 (Future) 2 & #-(Share) 55 H.7] 5

MNEE MH| 2 734 #d 2| Y 2F

s

7] Tol AU R FFo Zefste AXE Aujx Al #a AdE a3 ST SRl A AEsH e
MEE A2 B2 HS 5 SYFU T A EE Au| 2 784lel] #gk dio] = 45 “A€d 2% (Request
As5|stance)” BAE S L. 2ot E HE G HEANA S Fal AEH AL Aol A &< ol d &

ol

g

Support Service Details Messages Sharing Terms ) Email Ordering Document > add to cart ]:L Ordering Document ;_ﬂ Request Assistance ‘lﬁ Checkout

Support Service Renewal Summary

Suppaort Service Number: _ Status: Pending Acceptance

Customer: _ Customer Reference: (edit) m ] 7§ (R t
eques

Start Date: 04-APR-17 End Date: (03-APR-18

Assistance)’S 283t ©9
Renewal Method: Annual ol (ﬁ EH j_]‘_oﬂ 7'” O] uﬂ ?_:]_ O]
Billing Terms: Full in Advance x_‘l i% 1/" q‘

Suppaort Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details: Ship Te Details:

(Update Quote To Details)

Program Technical Support Services

14
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A9 84 A

Ll

Qejshebiz vl 47} A H

Support Service Renewal: Request Assistance

— - N -
A el a3 o] 5 Hl 1,800 AH7HA]

Support Serice Number E— .
EERE

To _ /

2 E—

subject Renewal Salesrep Assistance for Support Service Renewal: I NNNNEIEGEGGG

Description * Rf'

“HU]7](Send)’E F=H o] H| Y o]
AAAHY. At AE AR o]
Tl Y

4

Back to Support Service Details w

MEE MU= 78] &

NEE AN 2 AR BN AEE Au 2 35 Ban o2 We) AeaE e olay]

*

2 3 Aol wpe} A7l (Participant) B2 Ho (Viewer) & &0l s g8t AFEALS F=71810] A EE MH| A
s TR T dFyh

A G&: 1), AN T 2 A 2 F
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Support Service Details Messages Sharing Terms

Support Service Renewal Summary

Support Service Number: _ Status: Pending Acceptance
Customer: _ Customer Reference: (edit)

Start Date: 04-APR-17 End Date: 03-APR-18

Renewal Method: Annual

Billing Terms: Full in Advance

“APEAF = 1 7HAdd User
or List)'S& &3t “Ad AH] 2~
3 & {+(Share Support Services)”
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Support Services Offered By: Oracle America, Inc.

*User and Share Lists

This Support Service Renewal has not been shared.
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Pending Support Service Renewals

Customer

Term: April 04, 2017 to April 03, 2018
Cu tor'=r Reference: (edit
g D

Paning Accipuars

Term: March 25, 2018 to March 28, 2019
Ered

™ Pending Acceplance

Term: April 05, 2017 to April 04, 2018
Customer e (edif

Crdering Document
W o @ Mot camga tsie vt can

Rows 15

» Download

Amount

USE45 41086

Us$2.13844
Efigible for Multi-Year Renews
Save up to USE154 38
Request Quote
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¢ ¥l o] E (Update Quote To

Details)’E &2 3

= =2 "1

Uss3 33813

= Share
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I Update Queote To Details

W Add to Cart

P

T addtoCart W Checkout

Renewal Method

Auto Rensw

- Checkout
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‘ Support Service Details ” Messages “ Sharing “ Terms ‘ F‘?Add to Cart l Ordering Document I:g Request Assistance icheckou‘t

24 Email Ordering Document

Support Service Renewal Summary

Support Service Number: [INNGEINNNEGEGEGE Status: Pending Acceptance

Customer: _ Customer Reference: (edit) «¢ “j:] @ (Edlt) = %\'9, '5']-0:] al
Start Date: 04-APR-17 End Date: 03-APR-18 PQ;X 7% E% % E‘j' ?g-]/] E]—
Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details: Ship To Details:

Change Customer Reference

supportservice TS (Sub

Number: al

Referen
Customer 9 1]
Reference:

Cancel Submit
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Pending Support Service Renewals

Pending your acceptance or pending Oracle assistance.

Qv Go 1 Dosazn: Qanas A lp 15~ | Actions & pownload Faddto Cart "8 Checkout
. S =
aofgqoz gzestad |
Select Columns
3 ¢ H ”
Support Z X (Actions)" el ©] o] i
rvice
Number Customer “‘:]'%EE(DOWnload)”% W Fitter Amount  Renewal Method
%fi_]' éj—‘l,] ]il—_ E RowsPerPage >
Term: April 04, 2017 to A_pril a3, - Q Format Mask >
[ ] Customer Reference: (edit) US$45410.86  Annual
Ordering Document
w Pending Acceptance CQ Reset

US52,138.44

igible Tor Muli-Year Renewal
Save up to US$194.38
Request Quate

Term: March 29, 2018 to March 28, 2019
| ] Customer Reference: (edit)

Ordering Document

ﬁ Pending Acceptance

Annual
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Download Support Service Renewals Details

The filter function is not available for these reports. The downloaded report will include
information for all Pending Support Service Renewals.

o Summary Report Detailed Report “_Q_Q]f E.J—_’./‘"] (Summary
Report)” = “AHA
1 314 (Detailed Report)”
s oot IR AR ]
“t}& Z = (Download)’ =

e
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e XX E AH]2 ¥ F (Support Service Number) o XX E A¥]2 ¥ F (Support Service Number)
e 11747 (Customer) o 7% (Customer)
o ZF A}£-4H(End User) o T AH&-AHENd User)
o A1# 9 Fg < (Start Date and End Date) e AZd 9 F 3 (Start Date and End Date)
e PO ¥ & (PO Number, ‘72 W< (History) % o AH] 2 ¥ (Service Level)
‘HF FTolAY 5% WY (Pending and e A& (Product)
History View)' 3}H o A T} 2 =3+ 749wt e A 21 }H/CSI ¥ & (Support Identifier/CSI
3 Number)
e 117 3z AT (Customer Reference) e 12=®l2 W (Instance Number)
o A E Au]2 1A} (Support Service Notes, e 3159 (Quantity)
st 49) o HE(Serial Number)
e Z3}(Currency) o AX A (Installed At)
e = F(Amount) e 3¢ 5% W5 (Sales Order Number)
o W3 8% (Quote To Contact) e PO ¥ 3 (PO Number, ‘A2 W (History) %
e SSO AF&#} ©] E(SSO Username) ‘BT FolAY g5 E WY (Pending and
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o 7421 "H(Renewal Method) o 17} 3x I E (Customer Reference)
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Updated by Username) o Eﬁ}(Currency)
e ZF T (Amount)
. E‘LZ 2] 4124 (Quote To Contact)
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o “JE|(Status)
e A&¥ J}E(Saved Cart)
o 7341 B (Renewal Method)
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A#H Y (History) 2 BF
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A
5ol A EE A S AT 5 ST " AH(Actions)” oF el “A el (Fiter)” & 8T
‘2 (Column) o] ] PO W5 ghe M8 g Tk, ‘5 84 (Expression) ol vl A ¥5 2 Q1 gk
Support Service Renewals History P —
Accepted or cancelled. _:_X] (A_Ctlon) = = ——1_?‘ R
/ “Z ¥ (Filter)" & A &gt}

Q.-~ Go Rows 15 < Actions ~ } Download
Support Filter ><
Service End
Number Customer User Sta -
- [ S Filter Type o Column Row

Column Operator Expression |
PO Mumber v = - 0
= N - -
- . -
. | - Cancel  Apply
[ I 05-SEP-16  04-SEP-17 US$43633  Accepted Annual
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Have a question? Call +1 866 201 9198

Browse Products Resources Help & Support Account
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