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.NET SOLUTIONS 

How to unblock PIN code for .Net cards (V2, V2+)? 
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1 Go to the .NET Solution portal Utilities subpage at 

https://www.netsolutions.gemalto.com/utilities.aspx 

 

 

 

  

 

 

To unblock the card you 

need to click on the 
Unblock PIN link. 
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2 SConnect ActiveX installation (if not yet installed).   

• SConnect add-on is necessary to communicate with the card. You need 
to install it if you want to manage your card from our web portal.  

You need to perform this step only once. 

 

  

 

 

Click on the Install button to 
install SConnect.  

Click on the Run button 
to download this add-on. 
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Click Run to install it. 

Accept the license 
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3 Unblock PIN code for .Net V2 and V2+ 

 

 

 

 

Click on Get Challenge button. 

If you see the SConnect Install 

information you need to follow 
instruction from step 3. 

You can find here some 

information about your card, 

version (V2/V2+), Card Serial 
Number. 

The system generates a 

Challenge value based on the 
default Admin key  
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Click on Calculate Response. 

You can find the response 

generated in the response 
field. 

Put the NEW PIN CODE 

twice, in New PIN and 
Confirm PIN fields. 

Click on Unblock button 

On the bottom of this page you will be 

informed that the card has been 
unblocked. 


