END USER LICENSE AGREEMENT

This End User License Agreement (this “EULA”) isegal contract between Customer’s
Business name (“you”) as either an individual airggle business entity, and Gemalto
Pte Ltd and its affiliates (collectively, “Gemaljo”

READ THE TERMS AND CONDITIONS OF THIS EULA CAREFULY. BEFORE
DOWNLOADING GEMALTO’S PROPRIETARY SOFTWARE (theSoftware’) OR
OBTAINING A LICENSE KEY TO THE SOFTWARE OR USING THSOFTWARE
AND THE HARDWARE (the “Hardware”) THAT IT RUNS ON.

THE SOFTWARE IS COPYRIGHTED AND IT IS LICENSED TOOU UNDER
THIS EULA, NOT SOLD TO YOU. BY DOWNLOADING THE SORNARE,
OBTAINING A LICENSE KEY TO THE SOFTWARE AND/OR USIN THE
SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS BLA, THAT
YOU UNDERSTAND IT, AND THAT YOU ACCEPT AND AGREE T@E BOUND
BY ITS TERMS. IF YOU ARE NOT WILLING TO BE BOUND BYTHE TERMS OF
THIS EULA, YOU SHOULD REFRAIN FROM ACCESSING OR USG THE
SOFTWARE. THIS EULA REPRESENTS THE ENTIRE AGREEMENBETWEEN
YOU AND GEMALTO CONCERNING THE SOFTWARE, AND THIS BH.A
SUPERSEDES AND REPLACES ANY PRIOR PROPOSAL, REPREBATION, OR
UNDERSTANDING YOU MAY HAVE HAD WITH GEMALTO RELATING TO
THE SOFTWARE.

1. LICENSE

1.1. Grant of License. Gemalto hereby grants to you, and you acceptderly you, your
affiliates and your third party service provideirsc(uding consultants and contractors), a
limited, nonexclusive license to use the Softwarenachine-readable, object code form
only, and the user manuals accompanying the Sdadt\ithe “Documentation”), only as
authorized in this EULA. For purposes of this EUL#e “Software” includes any
updates, enhancements, modifications, revisiongdditions to the Software made by
Gemalto and made available to end-users througha@siweb site. Notwithstanding
the foregoing, Gemalto shall be under no obligatitm provide any updates,
enhancements, modifications, revisions, or addstionthe Software.

1.2. Scope of Use. You, your affiliates and your third party servipsviders (including
consultants and contractors) may use the Softwetigated by a license key/file in
accordance with the number of servers and usende= identified in the applicable
Schedule between you and Gemalto or the authofemsdalto reseller. For purposes of
this EULA, “use” of the software means loading tBeftware into the temporary or
permanent memory of a computer. Installation ofSb&ware on a network server solely
for distribution to other computers is not “use”tbé Software, and is permitted, as long
as you have a license keyl/file for each servetuairor physical) to which the Software
is distributed. The Software may not be used oulistributed to a greater number of
computers than you have license keys. If you usaistribute the Software to multiple



users, you must ensure that the number of users mimteexceed the number of license
keys you have obtained, or you will be in breacthaf EULA.

1.3. Copies and Madifications. You may not reverse engineer, decompile, disastsgrb
otherwise translate the Software or any licenses kgyu have obtained. You may not
modify or adapt the Software or any license kegs ylou have obtained in any way. You
may make one copy of the Software, the Documemtatiad any license keys that you
have obtained, solely for backup or archival pugso®\ny such copies of the Software,
Documentation, or license keys shall include angycght or other proprietary notices
that were included on such materials when you fastived them. Except as authorized
in this Section, no copies of the Software, Docutagon, or license keys, or any
portions thereof, may be made by you or any peuwsater your authority or control.

1.4. Assignment of Rights. You will not sublicense, lease, rent, or lend yaghts in the
Software, Documentation, or license keys, as gdabyethis EULA, with any third party
without prior written consent of Gemalto. For dation, this provision is not intended
to, nor does it, restrict any use of the Softwayeybur affiliates and third party service
providers for the applicable Schedule and purpes#osth in Section 1.2.

2. WARRANTY AND DISCLAIMERS

2.1. Limited Hardware Warranty. Gemalto warrants to you for a period of one (1arye
commencing from the date of original shipment byr@ako, the Hardware portion of the
product(s) purchased from Gemalto or its authorizséllers (and fully paid for) shall be
materially free of defects in material and worknfapsunder normal use and will
materially conform to Gemalto’s published speciiimas applicable to the product
release purchased. This warranty applies to yoy amthe purchaser and end user of the
Product. In the event the Hardware fails to compith the foregoing warranty during
the applicable warranty period, (a “Defect”), Getoaht its sole discretion, shall repair
or replace the Hardware that is determined to lectiee and provide a workaround for
the non-conforming Hardware. The Hardware may ihelsome used, refurbished or
remanufactured components which are warrantedghwaent of new.

2.2. Limited Software Warranty. Gemalto warrants to you for a period of one (larye
commencing from the date of original shipment bym@ko, the software portion of
products purchased from Gemalto or its authorizselters (and fully paid for) will

perform substantially in accordance with the Geowltpublished specifications
applicable to the software portion of Product. Tiisted warranty extends only to you
as the licensee. Gemalto does not warrant or gtesahat the Software is free from
errors or “bugs” or that you will be able to oper#tte Software without interruption or
problems or that the functions in the Software vaperate in all combinations of
hardware or software which may be selected by yawmilbmeet your requirements.

2.3. DISCLAIMERS. THE FOREGOING WARRANTIES DO NOT APPLY IF THE
PRODUCT (i) HAS NOT BEEN INSTALLED, OPERATED, REPRED, OR
MAINTAINED IN ACCORDANCE WITH GEMALTO'S REASONABLE



INSTRUCTIONS, (i) HAS BEEN MISHANDLED, MISTREATED,USED OR
MAINTAINED OR STORED OTHER THAN IN CONFORMITY WITHGEMALTO’S
APPLICABLE PRODUCT SPECIFICATIONS, (ii) HAS BEEN WJECTED TO
ABNORMAL PHYSICAL OR ELECTRICAL STRESS, ENVIRONMENT
NEGLIGENCE, ACT OF GOD, OR ACCIDENT. ANY PRODUCT &0 OR, IN THE
CASE OF SOFTWARE, LICENSED, FOR BETA, EVALUATION, ESTING, OR
DEMOSTRATION PURPOSES FOR WHICH GEMALTO DOES NOT ®EIVE A
PAYMENT OF PURCHASE PRICE OR LICENSE FEE IS PROVIDEAS IS” WITH
NO WARRANTY AND SHALL ONLY BE USED FOR TESTING OR
EVALUATION, AS AUTHORIZED BY GEMALTO, AND NOT USED FOR
PRODUCTION ENVIRONMENTS OR USE. THE WARRANTIES AND
DISCLAIMERS ABOVE CONSTITUTE GEMALTO AND ITS AUTHORZED
RESELLERS, SUPPLIERS AND LICENSORS SOLE AND EXCLW& LIABILITY
HEREUNDER AND CUSTOMER’S SOLE AND EXCLUSIVE REMEDYFOR
DEFECTIVE OR NONCONFORMING ITEMS AND IS IN LIEU ORLL OTHER
WARRANTIES, EXPRESSED, IMPLIED OR STATUTORY INCLUDIG BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, PER®ORMANCE,
OR NON-INFRINGEMENT. IN NO EVENT SHALL GEMALTO'S LABILITY
UNDER THIS WARRANTY EXCEED THE COST OF REPAIR OR REACEMENT
OF SUCH DEFECTIVE ITEM. THIS DISCLAIMER AND EXCLUSN SHALL
APPLY EVEN IF THE EXPRESS WARRANTY SET FORTH ABOVEAILS OF ITS
ESSENTIAL PURPOSE.

3. INTELLECT PROPERTY & CONFIDENTIALITY

3.1. Use Reporting, License Violations and Remedies. Gemalto reserves the right to gather
data on key usage including license key numbergesé&” addresses, domain counts and
other information deemed relevant, to ensure that mroducts are being used in
accordance with the terms of this End-User LicdadeéA. Gemalto expressly prohibits
simultaneous, multiple installations of our licetiggroducts and domain count overrides
without prior written approval. Any unauthorizedeushall be considered by Gemalto to
be a violation of the EULA. Gemalto reserves tlghtito remedy violations immediately
upon discovery, by charging the then current listgpof unauthorized keys to the credit
card used to make the original, authorized purchaséy any other means necessary.
You agree not to block, electronically or otherwide transmission of data required for
compliance with this EULA. Any blocking of data teced for compliance under this
EULA is considered to be violation of this EULA analill result in immediate
termination of this EULA pursuant to Section 4.

3.2. License Automatic Update and Expiration. Your license may include an expiration
date that can result in the termination of therngme For permanent (non-lease) license
keys, the license updates automatically exceptein@to determines that a license is
used in violation of the terms of this EULA. If yolicense key is stolen, or if you
suspect any improper or illegal usage of your keeautside of your control you should
promptly notify Gemalto of such occurrence. A reglaent license will be issued to you



and the suspect license will be allowed to expirsuperseded. For lease licenses, your
monthly payment for each month must be processed far the expiration date in order
for the license updates to be performed. It is yamsponsibility to contact Gemalto
regarding any potential expiration that you deeappropriate. Gemalto is not liable for
any damages or costs incurred in connection wihettpiring or expired licenses.

3.3. Proprietary Rightsto Software and Trademarks. You acknowledge that the Software
and the Documentation are proprietary to Gematid,the Software and Documentation
are protected under standard copyright law andrnatenal treaties. You further
acknowledge and agree that, as between you and l[eeri@malto owns and shall
continue to own all right, title, and interest indato the Software and Documentation,
including associated intellectual property rightsler copyright, trade secret, patent, or
trademark laws. This EULA does not grant you anynewhip interest in or to the
Software or the Documentation, but only a limiteght of use that is revocable in
accordance with the terms of this EULA. Any andtedidemarks or service marks that
Gemalto uses in connection with the Software ohwgrvices rendered by Gemalto are
marks owned by Gemalto. This EULA does not grant oy right, license, or interest in
such marks, and you shall not assert any rigtgnse, or interest in such marks or any
words or designs that are confusingly similar tohsmarks.

3.4. Confidentiality. You shall permit only authorized users, who posseghtfully,
obtained license keys, to use the Software or &wuhe Documentation. Except as
expressly authorized by this EULA, you shall not kemaavailable the Software,
Documentation, or any license key to any third yartou will use your best efforts to
cooperate with and assist Gemalto in identifying @neventing any unauthorized use,
copying, or disclosure of the Software, Documeantator any portion thereof.

4. LICENSE FEES

The Software will be available to you for use upaur receipt of one or more license
keys. Upon acceptance of this EULA, you may obtame or more license keys. The
license fees paid by you or an authorized resalempaid in consideration of the license
granted under this EULA. Except as otherwise sehfberein, Gemalto does not refund
license fees.

5. TERM & TERMINATION

This EULA is effective upon your acceptance of EigLA, or upon your downloading,

accessing, and using the Software, even if you Imaveexpressly accepted this EULA.
This EULA shall continue in effect until terminatewithout prejudice to any other
rights, this EULA will terminate automatically ifoy fail to comply with any of the

limitations or other requirements described her#ilyou are leasing the Software, and
fail to pay the applicable license fees, Gemaltallshave the right to shut down your
server. Gemalto may terminate this License EULAaifl breach any term of the EULA
by giving you written notice of your breach and Gdtois decision to terminate the
EULA. Upon termination of the EULA by Gemalto, yagree to either return to Gemalto



the Software, Documentation, all copies thereof] all license keys that you have
obtained, or to destroy all such materials and ipewvritten verification of such
destruction to Gemalto.

6. REMEDIES & INDEMNIFICATION

6.1. If you learn of any actual or threatened infringgor piracy of the Software, or if
any infringement or piracy claim is made againat y a party other than Gemalto in
connection with your use of the Software, you simaltify Gemalto in writing of the
infringement, piracy or claim as soon as is reaslynpossible. Gemalto shall in its sole
discretion determine what action if any to takehwi¢spect to the foregoing and shall
assume the defense or and bear the expenses stiemyaction (except to the extent, if
any, to which such dispute or costs arise from ywegligence, willful misconduct or
modification of the Software). In the event that thse of the Software in accordance
with the provisions of this EULA is declared by aud of competent jurisdiction to
infringe the rights of any third party, as youresoémedy, Gemalto at its option shall (i)
procure for you the right to use the Software,ipmiodify the Software to render it non-
infringing.

6.2. You will, at your own expense, indemnify and h@dmalto, and its subsidiaries and
affiliates, and all officers, directors, and emmeyg thereof, harmless from and against
any and all claims, actions, liabilities, losseamages, judgments, grants, costs, and
expenses, including reasonable attorneys’ feege@tinlely, “Claims”), arising out of any
use of the Software by you, any party related ta,yar any party acting upon your
authorization in a manner that is not expressiheuged by this EULA.

6.3. Gemalto will have no obligation to indemnify you fdaims that the Product infringe
the intellect property rights of a third party teetextent such claims arise as a result of
(1) your combination of the Product with other protd or services not reasonably
foreseeable by Gemalto where the Product woulchawe been infringing without such
combined use, (2) Gemalto’s implementation of yanginated design where the Product
would not have been infringing without such impletagion of your originated design,
(3) your modification of the Product where the Rrcdwould not have been infringing
without such modification.

7.LIMITATION OF LIABILITY

GEMALTO’S CUMULATIVE LIABILITY TO YOU OR ANY PARTY RELATED TO
YOU FOR ANY LOSS OR DAMAGES RESULTING FROM ANY CLAMS,
DEMANDS, OR ACTIONS ARISING OUT OF OR RELATING TOHIS EULA,
INCLUDING WITHOUT LIMITATION GEMALTO’S INTELLECTUAL PROPERTY
INDEMNIFICATION OBLIGATIONS, SHALL BE LIMITED TO THE AMOUNT OF
FEES PAID TO GEMALTO BY YOU UNDER THE RELEVANT AGREMENT.
THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION ORCLAIMS IN THE
AGGREGATE, INCLUDING, WITHOUT LIMITATION, BREACH OFCONTRACT,
BREACH OF WARRANTY, INDEMNITY, NEGLIGENCE, STRICT IABILITY,



MISREPRESENTATION, AND OTHER TORTS. IN NO EVENT SHA GEMALTO
BE LIABLE TO YOU OR ANY PARTY RELATED TO YOU FOR AN INDIRECT,
INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR BNITIVE
DAMAGES OR LOST PROFITS, EVEN IF GEMALTO HAS BEENDVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

8. GENERAL TERMS

8.1. Governing Law and Choice of Forum. This EULA shall be governed by and
interpreted in accordance with the laws of the Répuwf Singapore, without regard to
the conflicts of law rules thereof. Any claim orsgute arising in connection with this
EULA shall be resolved in the federal or state togituated within Singapore. To the
maximum extent permitted by law, you hereby conserhe jurisdiction and venue of
such courts and waive any objections to the jurtgsh or venue of such courts.

8.2. Severability. If any term or provision of this EULA is declargdid or unenforceable
in a particular situation, by any judicial or admsimative authority, this declaration shall
not affect the validity of enforceability of themaining terms and provisions hereof or
the validity or enforceability of the offending teror provision in any other situation.

8.3. Survival. Articles 2, 5, 6, 7, and 8 of this EULA and allcBens thereof, shall survive
the termination of this EULA, regardless of the smdor termination, and shall remain
valid and binding indefinitely.

8.4. Headings. The Article and Section headings contained in BUK.A are incorporated
for reference purposes only and shall not affeet riieaning or interpretation of this
EULA.

8.5. No Waiver. The failure of either party to enforce any riggtanted hereunder or to

take action against the other party in the evenarof breach hereunder shall not be
deemed a waiver by that party as to subsequentcami@nt of rights or subsequent
actions in the event of future breaches.

8.6. Amendment. Gemalto reserves the right, in its sole discrettonamend this EULA
from time to time. If you do not accept amendmenésle to this EULA, then this license
will be immediately terminated pursuant to Sectlon

8.7. Taxes. You shall, in addition to the license fees requitmder this EULA, pay all
applicable sales, use, transfer, or other taxesalirdlities, however designated, that are
levied or imposed by reason of the transactioneraoptated under this EULA, excluding
income taxes on the net profits of Gemalto. Youlskanburse Gemalto for the amount
of any such taxes or duties paid or incurred dyebyy Gemalto as a result of this
transaction.



