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Copyright

Copyright 2018 by BenQ Corporation. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system or translated into any language or
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical,
manual or otherwise, without the prior written permission of BenQ Corporation.

All other logos, products, or company names mentioned in this manual may be the registered
trademarks or copyrights of their respective companies, and are used for informational purposes
only.

Disclaimer

BenQ Corporation makes no representations or warranties, either expressed or implied, with
respect to the contents hereof and specifically disclaims any warranties, merchantability or fitness for
any particular purpose. Further;, BenQ Corporation reserves the right to revise this publication and
to make changes from time to time in the contents hereof without obligation of BenQ Corporation
to notify any person of such revision or changes.

This user manual aims to provide the most updated and accurate information to customers, and thus
all contents may be modified from time to time without prior notice. Please visit http://business-
display.beng.com/ for the latest version of this manual.


http://business-display.benq.com/
http://business-display.benq.com/
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First Establishment

Registering a new account as an administrator

With BenQ IAM (ldentify and Access Management), you can manage all of your BenQ services
(including X-Sign Manager) in one account. Follow the steps below to register an account and

connect to X-Sign Manager.

I. Go to BenQ Service website: https://service-portal.benq.com/login. Suggested browsers are
Chrome, Firefox.

2. If you are an administrator, click Sign up to register an Administrator account for the company.
If you are a regular user, ask your company’s administrator (IT personnel) to create a user
account for you. After you receive the account, click Log in directly after verifying your email.

Welcome to BenQ Service

Login to start using IAM

D GEETED

Account ID or Email

Password

"] Remember me Forget ID / password?
Resend verification email

Submit

3. After you click Sign up, you will see the following message. As an administrator, click
Continue.

Message

Notice: If you are an administrator in your company, press "Continue” to sign
up an "Administrator Account” for your company. If not, please ask your
company's administrator to create a user account for you and login in directly

after verifying your email.
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https://service-portal.benq.com/login

4. Fill in the following fields and click Submit to create a new Administrator account.

Sign up

o

* For the account ID, enter a value between 4 and 20 characters long. Only numbers (0-9), upper and lowercase
alphabets (A-Z, a-z), and the following special characters (-)(.)(_) are allowed in the account ID and name.

* The password must be a combination of alphanumeric and must be between 6-12 characters. Passwords like
“2945678” (all numbers), “eduabsc” (all alphabets), “12ab” (less than 6 characters), and *“12abcd345678efg”
(more than |2 characters) are unacceptable.

» Uppercase and lowercase letters don’t need to be typed the same way every time you key in the password.

First Establishment
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Accessing X-Sign Manager

Before you begin, make sure that you have a valid account that has been registered.

I. Go to BenQ Service website: https://service-portal.benq.com/login. Log in and choose X-Sign.

Welcome to BenQ Service

Login to start using 1AM

Account ID or Email

Password

"] Remember me Forget ID / password?
Resend verification email

Submit

Your Service

'\

g am ):

' AN integrates the account
maragements in all of the

We provide
s
&
L4
< X/ » A
1AM X-Sign AMS
- To erforce privacy prolectio

Ezsy Conte

1AM integrates e account managements n ail
Managed

Folution b9
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https://service-portal.benq.com/login

2. Click Login to go to the X-Sign Manager page.

4 X-Sign

Content Design and Management Made Easier than Ever

Features FAQs Downloads ContactUs @ Login

Why X-Sign?

= ) e

“-._‘__/’
y Content Creation Easy Content Scheduling Easy Content Mana
00 easy-to-use templates that Remotely schedule content distribution for single or  Use one or multiple accounts to ¢

Availahle :998
aw — 22 Account Management 8, bobbyger @ Language g4

oM IFP Equipment Management

B I wy v
| IFP Equipment Management R Al device () FP Equipment update o Search
device (2)
FP Schedule Management T
= B Alidevice
Device Report BenQ School (2)
Status ~  Name Owned tags Device ID Current version

Kpout BenQ School 2 (0)

BenQ School » Ne

New BenQ Schaol (2)

BenQ Schoal * N

https://xsign-staging-lb.beng.com/ifpequipment
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Creating a new account for regular users

I. As an administrator to create a new account for regular users, go to BenQ Service website:
https://ams.beng.com. Suggested browsers are Chrome, Firefox.

2. Login and choose IAM.

Your Service
g oam )"’ X-Sign \ AMS
. AM integrates the accopnt ‘ Easy Content Creation r To enforoe privacy protection
managements in & of the Scheduling, Management while ensuring convenience.
We provide
I
Ly
L
L] "
1 )ﬁ l » x\.
1AM X-Sign AMS

1AM nfegrales he accoun! managements n all Easy Content Creation, Schaduling, s To afforce pivacy protection whils ensuing =
Il
of the Ben(Q Business Services. You can use Management software|X-Sign Intulive convenipnce, BanQ IFPs featurne Account

oNg ACcount (o login Al of the BenQ Busness Sohsion o Croam Wondrous Signage nt Systom (AMS) for multh
Sarvices Content BenQ) extlushig X-Sign clows- nagament with NFC technology,
based conlent manaoement soltware which allows users to direciiv access

3. Click Create New Account to continue.

n BenQ Identity and Access Management & Head Quarter [ Logout
—_—

Account Managem... Role Management Agent Setting Service ( BENQ )

Account Management

Create New Account Import | Search:

Status Account ID Name E-mail
1. + Active bobbygmail StoreManager bobby850316@gmail.com
2. Active bobbybeng StoreManager2 Bobby.Y.Chen@BenQ.com

8 First Establishment


https://ams.benq.com
https://ams.benq.com
https://ams.benq.com
https://ams.benq.com

4. Fill in the following fields. Be sure to enter the correct email address and activate the X-Sign
service. Click Submit to create a new account.

n BenQ Identity and Access Management 2 Head Quarter (¥ Logout

% : T
Account Management Role Management Agent Setting Service § BENQ 13

Create New Account

Account ID Service Setting

Enable Service Role
REMIND: Please do NOT using your

personal data to fill the account name.

3 |
L »

It may increase the risk to reveal you 7 | channel_manager A | Create a new role
X-Sign

privacy.

= A |murdinaiur v | Creale anew 1ale

Password AMS

Confirm
Password

Mame

E-mail

Company BENQ

Country  Taiwan

Timezone | (UTC+08:00) Taipei v

Note within 150 characters

ca

5. The account has been created and a verifying email is sent to the new account owner.

Message

The account has been created We'll send the email from "BenQ”. I it
isn't in your inbox, check your folders. If a spam filter or email rule moved
the email, it might be in the Spam, Junk, Trash, Deleted items, or Archive

folder.
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Account verification

I. Users receiving verifying emails should click the verification link in the email within 72 hours.
o~
BeNQ IAM

Hi, 111777
Administrator bobbychen has assigned you to be a member of BENQ.
To verify your email, please click by following link below.

Verification Link

* The link will expire in 72 hours.

Best wishes,

— BenQ member center —

Why we need user verification email?
Client's trust is our most valuable asset. To protect each client's privacy and user right, every
client has to register to access this website.

Please ignore this email if you think this email does not belong to you.

The account can be created only by the administrator (IT personnel) on BenQ IAM. Users cannot create an
account by themselves.

2. After clicking the link, you will see a message notifying that the email has been verified.

Message

Congratulations! Your email has been verified

3. Click Log in to access X-Sign Manager. For more information about how to log in, refer to
Accessing X-Sign Manager on page 6.

10 First Establishment



Broadcast Mode in X-Sign Manager

With X-Sign Manager, you can set the Broadcast mode on BenQ IFPs remotely.

Broadcast overview

While logging in, select Broadcast > IFP Equipment Management. You will see three main
parts, as described in the table below:

23 REEERE 28 Account Management @ bobbyger @ Language ¢
‘I-ﬂ‘m IFP Equipment Management
: 2
| IFP Equipment Management @ Al device (2) IFP Equipment update B £ 12| seaen
IFP Schedule Management =T i E e
- lews Benl chool
Device Report @ BenQ Schoal (2)
; Status ~  Name Owned tags Device ID Current version
A @ BenQ School 2 (0)
(‘ New BenQ School (2) Class A BenQ School ~ New BenQ School TWWVATQZ 1010
Class B BenQ School ~ New BenQ Schoal B2LD7GFX 1020
ltem Description
l. Device Tab You can check the devices/tags here and see the details in the

operation tab.

: Create a tag =71 : Sort Descending i: Delete a tag

2. Editing Tab You can edit the devices/tags by choosing the buttons in this
area.

: Set Schedule E‘i: Add interrupt /: : Edit device

|£: Inspect report

3. Operating Tab You can see the corresponding content while switching the
devices/tags on the device tab.
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Binding devices
I. To bind a new device with X-Sign Manager, select Broadcast > IFP Equipment Management.

ccount Managemer

Avallable space * 998

o | I | P Equipment Management

«
2 { at 01
IFP Equipment Management % Al devica (2) Add a New Device IFP Equipment update &l [ Searen,

IFP Schedule Management s e
Device Report @ BenQ School (2)
Status ~  Name Owned tags Device ID Current version
Aot @ BenQ School 2 (0)
@ Hew BenQ School () ClassA BenQ School » New BenQ Schacl TWWVATQZ 1010
82LD7GFX 1020

ClassB BenQ Schoal + New BenQ School

https://xsign-staging-lb.benq.com/ifpequipment

2. Select Add a New Device.

B
‘ IFP Equipment Management
«
| IFP Equipment Management % Al device (2) IFP Equipment update | El‘ l"_’ Search...

coount Management &, bobbyger @ language &

IFP Schedule Management =
i B W% Aldevice
Device Report @ BenQ School (2)
Status +  Name Owned tags Device ID Current version
BenQ School 2 (0)
About ®
Class A BenQ School + NewBenQ School TWWNATQZ 1010
@ NewBenQ School (2) nss i e o) o) O
B2LD7GFX 1020

ClassB BenQ Schoal + New BenQ School

https://xsign-staging-Ib.beng.com/ifpequipment
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3. On the IFP, click BroadcastSetting to start the APP.

©  All Apps

Long click the icon to uninstall the focus app.

BenQ Suggest

InstaQPrint

BroadcastSetti..

InstaQShare

Multimedia

Search

®» B &

Downloads ES File Explorer EZWrite 4.0 Lite

\4

WPS Office

4. Enter the display ID shown on the IFP to the device ID on the Manager page. Then enter the

device name.

BroadcastSetting

O Device

0 About

E‘) Quit

Device status
€ unpaired

Display ID

7U85BSM9

Device Name

First Establishment
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22 Account Management & bobbyger & Language ‘4

IFP Equipment Management > Add a New Device

Add a New Device

*Device ID:

*Device Name: Character Limit: 32 characters
Tag:  #BenQ School 3
Edit *Equipment will apply selected tags’ schedule a...

o Be sure that the IFP is connected to the Internet and is set to the correct time zone.

5. The IFP is successfully paired with X-Sign Manager when the device status shows “Pairing
success” and the device name is correctly displayed.

L
BroadcastSettin
:

Device status:

Q Pairing success /X-Sign Manager connected.

Q Device Display ID:

7U85BSM9

o Abai Device Name:

Class101

E—b Quit

14 First Establishment



Tag management

You can create tags to group devices.

Creating a tag after device binding

I. Create a tag by clicking .

g Avaiabie space - 998
PSS o=

‘ IFP Equipment Management

| IFP Equipment Management
IFP Schedule Management
Device Report

About

% Al device (2) Add a New Device \
B Alldevice
@ BenQ School (2)
Status ~  Name
@ BenQ School 2 (0)
@ New BenQ Schoal (2) S
ClassB

https://xsign-staging-lb.benc.com/ifpequipment

Ayailable space : 99.8
GB

IFP Equipment update

Owned tags
BenQ School + New BenQ School

BenQ School » New BenQ School

IFP Equipment Management > Create tag

IFP Equipment Management
IFP Schedule Management
Device Report

About

Create tag

*Tag name: New School_2

Selected equipment(2)

O Device Name =
V] Class A
V] Class B

Owned tags
BenQ School « New BenQ School « New school_2010

BenQ School + New BenQ School + New school_2019

l -

\ccount Management

Device ID
TWWVATQZ

B2LD7GFX

Device ID

TWWVATQZ

B2LDTGFX

& bobbyger @ Language

B

Search.

Current version

Enter the tag name, select the corresponding device(s), and click Confirm.

1010
1020
22 Account Management 8 bobbyger @ L4
Search

Device version

1010

1020

First Establishment
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3. The tag, “New School_2”, is successfully created.

a4 Account Management  § bobbyger @

Availabie space - 99.8
GB

‘ IFP Equipment Management

3 o v .
IFP Equipment Management W Alldsvice (2 Add a New Device IFP Equipment update By £ = Search
IFP Schedule Management — i

? = [ ] WG New School 2
Device Report @ BenQ School (2)
Status ~ Name Owned tags Device ID Current version
e @ BenQ School 2 (0)
Class A BenQ School ~ New BenQ School + New School 2...  TWWVATQZ 1010

@ New BenQ School (2)

ClassB BenQ Schaol + New BenQ School + New School 2...  B2LDVGFX

@ Newschool 2019 (2)

1020

Creating a tag before device binding
I. You can also create a new tag before a device is paired with X-Sign Manager.

Avaiable space : 99.8
ccount Managemeni 8, bobibyger

GB

IFP Equipment Management
«
I IFP Equipment Management ¥ Alldevice (2) | IFP Equipment update E‘" 2 |~ Sea

IFP Schedule Management =T (] "
= BenQ School 3

Device Report @ BenQ Schoal (2)
Status ~ Name Owned tags Device ID Current version

@ BenQ School 2 (0)

- __

@ New BenQ School (2)

No Data Available

@ New Schaol 2 (2)
@ New school 2019 (2)
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2. Select Add a New Device. Fill in the device ID shown on the IFP and enter the device name.
Click Edit to choose a tag.

P Available space :99.8 22 Account Management & bobhyger @ Language :
o a2 = A

| IFP Equipment Management - Add a New Device

IFP Equipment Management Add a New Device
IFP Schedule Management
*Device ID:
Device Report
About *Device Name: Character Limit: 32 characters

Tag:  #BenQ Schoal 3

*Equipment will apply selected tags' schedule a...

3. Click OK to confirm.

Choose tag

Choosed 1 tags, eguipments will apply these tags’ setting, confirm?

I:I BenQ School

Ben() School 2

Ben() School 3

New BenQ School

New School_2

New school_2019

o A device can be put into multiple tags.
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4. A warning message will pop up. Click Confirm to proceed.

Warning

Equipment will apply selected tags’ settings.

[ Cancel

5. Click Finish to complete the action.

g":lamgsbam:ggﬂ &= Account Management 8 bobbyger
| IFP Equipment Management - Add a New Device
| BEE e Add a New Device
IFP Schedule Management
*Device ID: ©
Device Report -
About *Device Name: Character Limit: 32 characters

Tag:  #BenQ School 3

*Equipment will apply selected tags’ schedule a...

18 First Establishment



Editing tags

I. You can edit tags by selecting the device name and clicking ,: .

Available space - 998
GB

| IFP Equipment Management
<
| i Erdp Mgt @ Al device (2) IEP Eqipment 1jxiate &

Account Management & bobbyger @ Language

2 searcn

IFP Schedule Management = i =
. lew Ben chool
Device Report @ BenQ School (2)
Status =  Name Owned tags Device ID Current version

e @ BenQ School 2 (0)

Cl: A B School + New B School TWWVATQZ 1010

R NewBenQ Schod (2) | i P SEIR SN e Scac Q
Class B Ben(Q School + New BenQ School 82LDTGFX. 1020

a
2. Click Edit to continue. Choose the tag and click OK.

ccount Management 8 bobbyger @ Language

IFP Equipment Management - Edit device
Edit device
Device ID: TWWVATQZ
*Device Name: Class A

Tag:  #BenQSch.. #NewBenQ.. #NewScho.. #Newscho

Edit *Equipment will apply selected tags’ schedule a...

Choose tag

Choosed 1 tags, equipments will apply these tags’ setting, confirm?

Ben( School

BenQ School 2

BenQ School 3

New BenQ School

New School_2

New school_2019
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3. A warning message will pop up. Click Confirm to proceed.

Warning

Equipment will apply selected tags’ settings.

[ Cancel

4. Click Submit to complete the action.

Available space - 99 8
e &4 Account Management 8 bobbyger @ language @
IFP Equipment Management - Edit device
|IFP Equipment Management Edlt deViCe

IFP Schedule Management

Device ID:  TWWVATQZ
Device Report
About *Device Name: Class A

Tag: #BenQ Sch... #NewBenQ... #NewScho... #MNewscho...

*Equipment will apply selected tags’ schedule a...

20 First Establishment



IFP equipment update

|. To update the device, click IFP Equipment update.

Available space - 998
GB

22 Account Management & bobbyger @@ Language

[ ows i IFP Equipment Management
< S
2 o .
| IFP Equipment Management @ Al device (2) Add a New Device IFP Equipment update Eli L Iﬁ Search
IFP Schedule Management =T i u e
= lew School_:
Device Report @ BenQ School (2)
Status ~  Name Owned tags Device ID Current version
P @ BenQ School 2 (0)
@ MewBenQ School (2 Class A BenQ School + New BenQ School » New School 2. TWWVATQZ 1010
82LDTGFX 1020

R New School 2(2) Class B Ben@ School + New BenQ School « New School 2.

@ New school 2019(2)

2. Select the device you want to update, then click Update.

22 Account Management 8 boboyoer @) Language g

Available space - 99.8

GB
‘ IFP Equipment Management - X-Sign Player Update
| IFP Equipment Management X-Sign Player Update n
IFP Schedule Management
Search Q
De Report
i [[] Device Name Description Current version Last Updated Update Status
About -
Class A v10.10 Haven't updated yet
%
Haven't updated yet

v10.20

D Class B

Q Update the device software to the latest version before pairing with X-Sign Manager.
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Publishing messages

Il . W
You can publish messages using Set Schedule or Add interrupt E| to suit your needs.

Add interrupt can do a quick publish, delivering your message immediately. It is used when you

need to deliver emergent messages.

Set Schedule employs a calendar structure, delivering your message at a designated date or at a

specific time.

22 Account Management & bobbyger @ Language 4

| 1ep Equipment Management

£

B Al device (2) Add a New Device IFP Equipment update

a = [ ]

4 New BenQ School
@ BenQ School (2)

Status ~  Name Owned tags

@ BenQ School 2 (0)
Class A Ben( Sehool + New BenQ School
R New BenQ School (2) A% lenQ School + New BenQ School
ClassB Ben( Schiool + New BenQ School

Using Set Schedule

i
£ = Search..
Device ID Current version
TWWVATQZ 1010
82LDTGFX 1020

Il
I. Choose the tag or device you want to set schedule and click to go to the schedule manage-
ment page. You can publish your message to all devices or specific tags.

&5 AccountManagement & bobbyoer @ Language ¢

IFP Equipment Management

@

@ All device (2) Add a New Device IFP Equipment update

[+ ]

¥ New BenQ School

@ BenQ Schoal (2)
Status ~  Name Owned tags
 BenQ School 2 (0)
Class A BengQ School ~ New BenQ School
R New BenQ School (2) it enQ School  New BenQ School
Class B BenQ School + New BenQ School

22 First Establishment
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2. You can set schedule by selecting the date and time period. The Set Schedule window will pop

Schedule management(class A)

1113 Sun 1/14 Mon 115 Tue 1/16 Wed 117 Thu V18 Fri 1/19 Sat

all-day
am D4
am 05
am 06
am 07
am 08

m 08
am 10
am 11

pm 12

om 01

pm 02

pm 03

pm 04

om 05
@BSchedule  @EBTac's schedule @B Targeted Scheduling  @EEBTag's interrupt

3. You can edit the content by completing the following fields.

Set Schedule(Class A)

B Toxi | Video
Text content
within 800 characters |
Style
[ Textsye]
Text style preview :(:;(\tﬂzt\z’)e Text style preview 2
Board ra Principal ra 111777 Fa
Buration 2019-01-17 12030+ 00 | g 130000+  []AllDay [J]Cycle
Day Every 1 Day 3
Week
i 2019-01-17
Cancel
ltem Description
l. Text content Type the message you want to share.
2. Style Customize the style by creating your own module. You can add
more styles by choosing the rightmost one.
3. Duration * Set the date and time you want to share the message.
* You can set the end date and choose to repeat by day or
week.
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4. After all configuration is set, click Confirm.

5. You will see the schedule on the schedule management page.
&4 Account Management &, bobbyger @ Language @1

Schedule management(all device)

1/13 Sun 1/14 Mon V15 Tue 1/16 Wed 117 Thu 118 Fri 119 Sat
allday
am 07
am 08
am 00
am 10
Al device (Schedule)
am 11 am10-00 - pmd-00
pm 12
pm 01
pm 02
Preview
pm 03
»
pm 04
pm 05

@ Tag's schedule  @EBTag's interrupt

Using Add interrupt

I. Choose the tag or device you want to add interrupt and click E‘i . You can publish your message
to all devices or specific tags.

22 Account Management 3 bobbyger @ Language ¢

| IFp Equipment Management

g B gt v »
Add a New Device IFP Equipment update 22 |2 Search...

=1 [ ] % New BenQ School

@ BenQ School (2)
Status +  Name Owned tags Device ID Current version
@ BenQ School 2 (0)
R New Ben Sehosl 2 ClassA Ben@ School » New BanQ School TWMWVATQZ 1010
Class B BenQ School + New BenQ School 82LD7GFX 1020
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2. You can edit the content by completing the following fields.

Create interrupt(class A)

Text content

Monthly review|

Style
_ Text style
Text style preview Y 2
preview
Board s Principal Vg mvi7 rs
Play lengtl 3
aylendin 10 v Minute ~

Preview m Cance

ltem Description

l. Text content Type the message you want to share.
2. Style Customize the style by creating your own module. You can add
more styles by choosing the rightmost one.
3. Play length Select the display time.
3. You can create your own module by choosing the type and select style setting. Click Save to
proceed.
Create style
name ey
e —
—
@ Text-area Text-marquee
Style setting Vi - A . > - E E E

Cance
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4. After all configuration is set, click Confirm. You will find the interrupted message on the IFP.

Welcome BenQ School
= B ¢ © R ©

BenQ Suggest BroadcastSetti Browser Downloads ES File Explorer EZWrite 4.0 Lite

@ w @ &

InstaQPrint InstaQShare Multimedia Search WPS Office Zoom

5. You can close the broadcast by tapping the interrupted message area.

Welcome BenQ School o
=

BenQ Suggest BroadcastSetti Browser Downloads

B0 c awWe® s

InstaQPrint InstaQShare Multimedia Search WPS Office

6. A message will pop up. Click Confirm to close the broadcast.

Close this broadcast ?

Closing the content will not be restored and redisplayed.
Are you sure you want to close it ?

Confirm Cancel

o Newly created interrupt will overwrite the previous one.
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IFP Schedule Management (History)

You can check and edit your broadcast history by selecting IFP Schedule Management.

Available space : 998 GB.

\ IFP Schedule Management

IFP Equipment Management

Type
IFP Schedule Management

Device Report
Tag's schedule
About
Schedule(Cycle)
Schedule(Cycle)

Schedule(Cycle)

Schedule(Cyele)

Publishd time ¥

2019-01-16 3:53 PM

2019-01-16 3:49 PM

2019-01-16 3:49 PM

2019-01-16 3:49 PM

2019-01-16 3:49 PM

Published content

@ Preview

@) Preview

@ Preview

@ Preview

@ Preview

22 Account Management 8, bobbyger

Published object

#Al device

Class A

Class A

| classa

[ Class

ED L

Publisher

bobbyger

bobbyger

bobbyger

bobbyger

bobbyger

@ language 4

Status

v

Published

Published

®

Retrieved

®

Retrieved

(]

Ratriauad

I. Select the type (schedule or interrupt) you want to check. You can retrieve or edit the selected

item.

Available space - 99.8 GB

2 AccountManagement & bobbyger @ Language @

[ s [JEEEY PP Schedule Management

IFP Equipment Management

View
process

Retrieve

Edit

Type Publishd time ~ Published content Published objest Publisher Status
| IFP Schedule
Device Report . a4
Tag's schedule 2019-01-16 353 PM @ Preview #All device bobbyger
About
Published
v
Schedule(Cycle) 20190116 3:49 PM @ Preview Class A bobbyger
Published
Schedule(Cycle) 20190116 3:49 PM @ Preview Class A bobbyger
Retrieved
Schedule(Cyce) 2019.01-16 3:49 PM @ Preview | Class A bobbyger
Retrieved
Schedule(Cycle) 20190116 3:49 PM @ Preview [ classa | bobbyger
Ratriound

2. After clicking ':,} , you will see a warning in a popup window. Click Confirm if you want to
retrieve the schedule or interrupt.

Warning

Confirm retrieve the schedule?

Cancel
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3. After clicking #. , you will see an editing window. Click Confirm after all editing is set.

Edit schedule(Class A)

Text content

Welcome to BenQ School

Style
Board2
Duration (9 | 2018-11-05 \ 13+:00v:00v | 4, ) | 18+:00+:00~ j:!AH Day uCycle
® Day Every | 1 Day
Week
End | 2018-11-05

Remove schedule m \ Cancel

4. If you want to delete a schedule or interrupt, you can also click the remove button.

Edit schedule(Class A)

Text content
Welcome to BenQ School

Style
Board2
Duration | e | 50981105 () | 13+:00v:00v |, | (© | 18-:00v:00v | [JAIDay [ Cycle
® Day Every | 1 Day
Week
End || 2018-11-05

Remove schedule m \ Cancel

5. You will see a message in a popup window. Click Confirm if you want to remove the schedule
or interrupt.

Message

Please confirm to remowve this schedule
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Device Report

I. To access the activity report of the devices, click Device Report.
2. Choose Tag / Equipment and Date range, then click Export Report.

B Available space - 89.8 GB &2 Account Management & bobbyger @ Language @0
| oms el Device Report
Tag / Equipment: | New School_2 v all M

|FP Equipment Management

Date range 8 Last7 d - 2019-01-09 to [®]| 2019-01-15
IFP Schedule Management BEENENFR: | Last7 days ) [ pdate

| Device Report Device Total runtime ~

About Class A 00 hour 00 min

Class B 00 hour 00 min

Export Report

3. The report is exported as a csv file. You can open it with Microsoft Excel.

4. You can also export the report by clicking Id

2‘@“’"’ e 22 Account Management @ bobbyoer @ Language 4 ¢
‘ IFP Equipment Management
%
| IFP Equipment Management B Al device ) Add a New Device IFP Equipment update E,‘ /_' Search

IFP Schedule Management = 8
= [ New BenQ School
Device Report @ BenQ School (2)
Status ~  Name Owned tags Device ID Current version

e, @ BenQ Schoal 2(0)

Class A BenQ School » New BanQ School TWWVATQZ 1010

Q. New Ben School 2 lass nQ School » New BenQ School [
Class B BanQ School » New BenQ School 82LDTGFX 1020
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