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A New Platform

The Symantec elLibrary has moved to a new platform. Members of the Symantec eLibrary receive
access to hundreds of regularly updated on-demand web-based training modules covering the
breadth and depth of the Symantec product portfolio. Modular topics cover installation,
configuration, deployment, administration, maintenance, and troubleshooting of Symantec
products in detail. The elLibrary is ideal for supplementing classroom training, accessing as a just-in
time reference, and/or providing training to those who cannot travel or afford time away from the
office.

Note: You must create a new account inthe Symantec Education system to access and
launch the eLearning content in the Symantec elibrary.

i'i All eLibrary users will be required to login to the Symantec Education system to access
- elibrary on the new platform.

This document is intended for customers only. Symantec employees and Symantec partners access
the elibrary through other microsites.

Create a New Account to access eLibrary

Follow the steps below to create an account and an eLibrary subscription in the Symantec
Education Services site.

1. Click here to begin, you will be routed to Symantec Secure Login page.

2. Click the gray Create an Account tab at the top of the page.

3. Complete the Create an Account form.
Note: Your password must contain a number, uppercase letter, lowercase letter, and a

special character.


https://learn-education.symantec.com/Saba/Web_spf/NA1PRD0127/pages/pagelistview/pgcnt000000000003120
https://learn-education.symantec.com/Saba/Web_spf/NA1PRD0127/pages/pagelistview/pgcnt000000000003120
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?E Even though it does not appear to be required, be sure to enter a First Name and Last
- Name inthe account.

Sign in Create an Account

An account is needed to access all of your Symantec
products and services.

7]

i
1

United States

Create Account

1 have read and agree to the Privacy Policy

4. Clickthe Create Account button. You will be routed to the
learneducation.symantec.com

Note: Youwillalso get a welcome and email confirmation email from
SymantecAccount@symantec.com

5. Reviewand accept the Terms & Conditions for use of the Symantec Education Services

learning managementsystem. You will be routed to the Symantec elibrary page.
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SYMANTEC LEARNING MANAGEMENT SYSTEM
TERMS OF USE

THE SYMANTEC LEARNING MANAGEMENT SYSTEM AND THE ASSQCIATED EDUCATION AND TRAINDNG
COURSE MATERIALS ("COURSE MATERIAL ) ACCESSIBLE FROM THE LMS (COLLECTIVELY THE "SERVICES")
ARE PROVIDED BY SYMANTEC CORPORATION, ITS SUBSIDIARIES AND/OR ITS AFFILIATED ENTITIES
(COLLECTIVELY, "SYMANTEC", "US", "OUR", AND "WE").

THIS IS ALEGAL AGREEMENT BETWEEN YOU ("YOU”. "YOUR(S)" OR “YOURSELF ") AND SYMANTEC.

SYMANTEC GRANTS ACCESS TO THE LMS AND A LICENSE TO USE THE COURSE MATERIALS TO YOU
(PERSONALLY AND'OR ON BEHALE'™F YOUR EMPLOYER) ONLY IF YOU ACCEPT ALL THE TERMS CONTAINED
IN THESE TERMS OF USE AS WELL 4.5 THE SYMANTEC PRIVACY POLICY AND LEGAL NOTICES. THE LATTER
OF WHICH ARE LOCATED AT THE FOLLOWING URL: LEGAL POLICIES AND NOTICES (ALL OF WHICH ARE
COLLECTIVELY REFERRED TO AS THE "TERMS OF USE™), BY CLICKING THE "ACCEPT" BUTTON BELOW. IF
YOU ARE A RESIDENT OF THE UNITED STATES YOU ARE (1) REPRESENTING THAT YOU ARE OVER THE AGE
OF EIGHTEEN (18) AND HAVE THE CAPACITY AND AUTHORITY TO BIND YOURSELF AND YOUR EMPLOYER,
AS APPLICABLE TO THESE TERMS OF USE. AND (2) CONSENTING ON BEHALF OF YOURSELF ANDVOR AS AN
AUTHORIZED REPRESENTATIVE OF YOUR EMPLOYER. A5 APPLICABLE, TO BE BOUND BY THESE TERMS OF
USE. EACH TIME YOU ACCESS THE SERVICES, YOU CONFIRM YOUR ACCEPTANCE. ON EACH SUCH
OCCASION. OF TERMS OF USE. [F YOU ARE A RESIDENT OF THE EUROPEAN UNION, YOU ARE (1)
REPRESENTING THAT YOU HAVE THE CAPACITY AND AUTHORITY TO BIND YOURSELF, AS APPLICABLE, TO
THESE TERMS OF USE. AND (2) CONSENTING ON BEHALF OF YOURSELF, TO BE BOUND BY THESE TERMS OF
USE. EACH TIME YOU ACCESS THE SERVICES. YOU CONFIRM YOUR ACCEPTANCE, ON EACH SUCH
OCCASION, OF THESE TERMS OF USE.

THESE TERMS OF USE ONLY APPLY TO YOUR USE OF THE SERVICES, EXCEPT WHERE EXPRESSLY STATED

ATTTERTTET AT TR ANED AT T TV SV AT A FATT TTAT T TITETN AT TERLD & R S e s

Accessing the Symantec elibrary

1. Afterlogginginto the Symantec Education Servicessite you will land on the Welcome
page.

2. Onthe Welcome page, click the elLibrary tab in the navigation bar at the top of the page,
or the green elibrary tile inthe main body of the page, to access the Symantec elibrary
workspace.
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M Symantec Education Services Hi, Sample Customer 3 v US Dollars v Q

Home ) ] Search O\

1 Personalize

Welcome to Symantec Education Services

Instructor-Led
Training

3. Clicka linkin the Products sectionin the left navigator to access the training activities for
that productin the eLibrary.

£ All Workspaces

eLibrary

< Back to eLibrary

09 @&

+ Advanced Threat Protection
« Content Analysis

+ Control Compliance Suite

» Cyber Security Services

+ Data Center Security

« Data Loss Prevention

+ Email Security.cloud

* Encryption

* Endpoint Protection

* Endpoint Protection Cloud
* Endpoint Protection Mobile
* (Ghost Solution Suite

« [T Management Suite

* Mail Threat Defense

* Managed Security Services
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4. The elibrary courses for the product appear inthe right window. You may need to scroll
down to see the tiles for all product versions. Clickon the version number or product

name in atile to access the elibrary content.

< Back to eLibrary
* Advanced Threat Protection
= Control Compliance Suite
« Cyber Security Services .
- Data Conter Securty Data Loss Prevention
« Data Loss Prevention
* Encryption
= Email Security cloud
= Endpoint Protection
+ Endpoint Protection Cloud
+ Ghost Solution Suite @ e
« Identity and Authentication Services
« IT Management Suite (formerly Endpoint
Management Powered by Altiris)

« Managed Security Services
" Vescagng Gy 14.6 14.5
« Mobile Management Solution L] -

= ServiceDesk
Do Reedn tane Data Loss Prevention Data Loss Prevention
- Workspace Virtualization and Streaming 3

« Validation and ID Protection

What's New?

Data Center Security 6.7
Data Loss Prevention 146

New Content

VIP Access Manager R1 w e

Mebile Management Solution versions
Validation and ID Protection (VIP) Service R1

Validation and 1D Protection versions
e 14.0 12.5
= =

Popular Pages
Data Loss Prevention Data Loss Prevention

As you rate pages, the most popular ones will
surface here.

5. Clickon thetitle of an elibrarytile to see related modules descriptions.

Data Loss Prevention 14.5

Published by Anthony Flaviani on 21-DEC-2016 to eLibrary Last updated by Gail Adey on 31-MAY-2017 to Version 23
Folders: ...

= Back to eLibrary

v DLP 14.5 Administration

DLF‘ 14.5: Data Loss Landscape (Dfation: 00:42)

Prevenfion iz moving from being a secunty concem to becoming a crifical
business mandate. Several factors are driving this shift, including increasing use of the Cloud, the advent of Bring-Your-
Own Device into organizations, data proliferation and privacy regulations. In this module you explore the business
impacts, motivations, risk factors, regulations, and frameworks that shape the current Data Loss Prevention landscape.

DLP 14.5: Overview of Syma ntec Data Loss Prevention (Dgrafion: 00:55)

evention suite. You learn about the various products in
fhe suite, whal you can accomplish with them, and how they work. Then you dive into product architecture in greater
detail, including coverage of sysiem reqmremenbs and virtualization support, hybrid (combined cloud and on-premises)
architecture, and opfions for redundancy and high availability.

DLP 14.5: Identifying and Describing Confidential Data (Quration: 01:25)
o b " !nu!-u i m Freuenhnn surce You learn abnut ﬂ'le \.ranous produc:ls in

s R e e e R R e = =R S e e [ e e S e
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Launch a Training Activity in Symantec eLibrary

Z'E Turn off the pop-up blocker in your browserto ensure any course player windows will
be visible when youlaunch a course.

1. Afterclicking on a course title, click the ENROLL button to registerfor the course to
launch it.

i ATP 2.x: Preparing your Endpoint Environment for Incident Response
{ID: DDO20631

Course description

In this medule, you describe the Host Integrity technaologies that integrate into Advanced Threat Protection. You alsa learn how to improve your
security pesture by incorparating Symantec recommended security settings in the SEPM.

Suggested classes for you

= Class 1D - 00003748 I Free I

Self-Faced

Language : English
Duration : 0020

2. Afterclicking the ENROLL button, you will be taken to the Confirmation page.

Order number I Status I Order date

00468550 Confirmed 30-JUN-2017

Item Details

LEARNING PEOPLE ENROLLED UNIT PRICE TOTAL COST (USD)
[Tk ATF 2.x Preparing your E
Delivery type:
Duration: 00:2

Language: English

Leaming items (1)

3. Clickthe course title linkto go to the Course Details page.
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.I ATP 2.x:_Preparing your Endpoint Environment for Incident Response

D: 00030631

Course description
n thi ule, y

d Threat Protection. You also learn how to impro

You have registered for the following class
A 3 ? as

Language : En
Duration : 0

00003748

Attachments »

% D

ACTIVITIES

NAME STATUS i

[:‘“ ATP 2.x: Preparing your Endpoint Environment for Incident (O Not evaluated m
Response

"1828 ATP 2.0: Exercise: Preparing your Endpeint Environment for (O Not evaluated m

Incident Response

4. Clickthe LAUNCH button to start the desired module. A pop-up window will opento
play the content.

ATP 2.X: PREPARING YOUR ENDPOINT ENVIRONMENT FOR INCIDENT RESPONSE x|

Preparing your Endpoint
Environment for Incident Response

Outline Notes = Search

) Preparing your Endpo... 00:07
Scenario 00:08
Leaming objectives 00:05
Configuring Host Int... 00:11
SEP policy requireme... 00:53
Host Integrity check... 01:24
Host Integrity proce... 01:44

What happens when an... 00:43

18 Minutes 10 Seconds Remaining

00:05/00:07 43 cCc W
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When viewinga trainingmodule, it may be possible to expand the window by clicking
the Maximize icon in the lower right corner of the playerwindow.

Maximize

When finished viewing, evenifitis not completed, click the Close X in the upperright
corner of the window.

Close

If you exitthe player window before completingthe eLearning module, you may receive
a pop-up window saying you have completed the course and asking if you want to
complete the course evaluation. Click the Yes button to complete the evaluation
immediately orthe No button if you wish to complete the course evaluation at a later
time.

‘{') You have completed the course. Do you want to submit the course evaluation now?
Yt

| No || s |

When the page refreshes, the training activity associated with the course is visible.

a. Clickthe More link underthe Course descriptionto view the entire description.
b. Clickthe Attachments linkto see if any documents have been attached to the course.

c. Clickthe Relaunch button to launch the training module again.

See the View Completed Learning, Print Certificate and Review Training section on page
12 below for information about restarting or reviewing courses that have not been
completedyet.

10
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10. To return to the elibrary to launch another module, click the ELIBRARY tab in the
navigation bar at the top of the page.

MR Symantec Education Services

U

Access ‘In Progress’ Training and Course Evaluations

1. Clickthe ME tab in the upper left corner of the window to access the My Plan page.
The My Plan page shows the trainingactivitiesthat are still In Progress, or activitiesfor

which ionshould be completed.

2. The My Plan page shows In Progress courses that can be resumed. Clickon a course
title to open the course page and thenclick the Launch button to restart the course.

3. The My Plan page also displays courses which have been completed and are pending
action. The pendingaction is usually completinga course evaluation. Click the Launch
button to the right of a course name on the My Plan page to launch and complete the
course evaluation.

11
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My Plan ACTIONS v

Sample Customer 3

Update picture

Leamning & Certifications

=W {

& Profile In Progress 3
e Completed 4
® completed Learning
£ Order History
i@ Subscription
. Learning & Certifications = Y Filters ~
<0 Sample follows (0)
NAME
2 Following Sample (0) )
Q Data Loss Prevention 14.5:
3 Administration
. Bookmarks (1) Curriculum
Source : Sample Customer
a& Groups (1)
i DCS:SA 6.7: Windows Prevention
B Files (0) L%  Policies
Course
G Links (0) Smipaced
Symantec Security Awareness
= Workspaces (0) G& Service: General Security Awaren...
Course Version:1.0
Self-Paced
B3 Twitter
A7 Analytics

PROGRESS

Progress 22%

DUE

L ) calendar

I REGISTER v I

mv

VIEW SUMMARY v

View Completed Learning, Print Certificate and Review

Training

1. Inthe My Plan page, clickthe Completed Learning linkin the left navigator to view your

completedtrainingactivities.

Note: Activitiesthathave not beencompleted, eventhough they have been marked as

Completed successfully, will also appearin Completed Learning.

12
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My Completed Learning

Search Learning Event Name

Update picture
o TITLE
b\
) =
B3 Plan
I .
i@ Subscription
2 Sample follows (0)

Following Sample (0)

Le

CSS Admin R1: Security Monito...

Self-Paced

DLP 14.5: Data Loss Landscape

Self-Paced

As elibrary courses are completed, they will appear in the My Completed Learning page.

This includes coursesthat have been completed but are awaiting further action, such as

submitting a course evaluation.

The My Completed Learning page will list ten activities. Click the Load More link at the

bottom of the page to view additional completed courses.

To review a completed course, click the course title. You may also filter by course type,

status, source, and date range.

Sample Customer 3

2o
n

..

L

Update picture

<m0
Plan
Profile
Order History

Subscription

Sample follows (0)
Following Sample (0)
Bookmarks (1)

Groups (1)

Eilan oy

My Completed Learning

Search Learning Event Name

TYPE
All v
DATE
Past 12 months o
TITLE
= €SS Admin R1: Security Monito...
Self-Paced
® DLP 14.5: Data Loss Landscape

STATUS

Self-Paced

13

SOURCE

CLEAR FILTERS

APPLY FILTERS

PROGRESS ACTION

PRINT CERTIFICATE v
PRINT CERTIFICATE v
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a. Onthe course page, click the Relaunch button to take the eLearningcourse again.
b. There isalso a ViewResults link next to the Relaunch button. Click this to see all of
the course trainingactivities.

m CSS Admin R1: Security Monitoring and Managed IDS &
(ID: DD0O31048)

Course description
This module discusses the MSS security monitering solution and the MSS Managed IDS solution

You have registered for the following class

C® ClassID: 00009406

Self-Paced
Language : English
Duration : 00:15

Attachments »

[ Export Certificate Re-Launch PRINT CERTIFICATE

ACTIVITIES

NAME STATUS ACTION

[:" €SS Admin (2016): Security Monitoring and Managed IDS " Completed successfully RE4 AUNCH
completed on: 02-APR-2018

| View Results |

4. Onthe My Completed Learning page, you may also print a certificate of completion

a. Clickthe Print Certificate button to the right of the course name to print the
certificate of completion.

14
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People Groups elibrary

i! CSS Admin R1: Security Monitoring and Managed IDS 24
(ID: 00031048)

Course description -
This module discusses the MSS security monitoring solution and the MSS Managed 1DS solution.

You have registered for the following class

| W, ClassID:00009406
Seli-Paced

Language : English
Duration : 00:15
Attachments »

[ Export Certificate Re-Launch PRINT CERTIFICATE

ACTIVITIES

NAME STATUS ACTION
(% CsS Admin (2016): Security Monitoring and Managed IDS / Completed successfully RELAUNCH D
completed on: 02-APR-2018

| View Results

5. When you are done workingin the Symantec Education Services site, click your name in
the upperright corner of the page to Sign Out.

(M) Symantec Education Services Hi, Sample Customer 3 v
Account Preferences
Home Me People Groups elibrary .
Downloads

’ . . L. Proxy Settings

m CSS Admin R1: Security Monitoring and Managed IDS _( STATUS
/" (ID: DD031048) Calendar

: Sample

Course description - What's New?
Complet

This module discusses the MSS security monitoring solution and the MSS Managed IDS solution.

You have registered for the following class

¥, Class|D-00009406
Self-Paced

15
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