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Q1l: Main Features of E5776s-32:

A:

The E5776s-32 mainly supports the following features:

DC-HSPA+ (DL) data service of up to 43.2 Mbit/s
DC-HSPA+ (UL) data service of up to 5.76 Mbit/s
HSPA+ (DL) data service of up to 21.6 Mbit/s
HSPA+ (UL) data service of up to 5.76 Mbit/s
HSDPA (DL) data service of up to 14.4 Mbit/s
HSUPA (UL) data service of up to 5.76 Mbit/s
UMTS data service of up to 384 kbit/s

EDGE data service of up to 236.8 kbit/s

GPRS data service of up to 85.6 kbit/s

PS domain data service based on UMTS and GSM
SMS based on CS/PS domain of GSM and UMTS
Wi-Fi and WPS

Plug and Play (PnP)

3G/Wi-Fi auto offload (optional)

IPv6 /IPv4 dual stack (optional)

Display current SSID and Wi-Fi key on the screen
Built-in DHCP Server, DNS RELAY and NAT
Online software upgrade

Traffic statistic

Standard Micro USB interface

TFT-LCD screen

Built-in UMTS and WLAN high gain antenna

Windows XP, Windows Vista, Windows 7, MAC OS X 10.5, 10.6 and 10.7
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Q2: Hardware specifications of E5776s-32:
A:
Item Specifications
Technical * WAN: DC-HSPA+/HSPA+/HSPA/UMTS/EDGE/GPRS/GSM
standard « WLAN: IEEE 802.11b/g/n
Operating DC-HSPA+/HSPA+/HSPA/UMTS: 2100/900 MHz
frequency

EDGE/GPRS/GSM: 1900/1800/900/850 MHz

WLAN: 2400-2483.5 MHz

Internal memory

128 MB Flash, 64 MB Memory

Maximum UMTS: 24 (+1/-3) dBm
transmitter
power WLAN 802.11b: 14 (+/-3) dBm
802.11g: 11 (+/-3) dBm
802.11n: 9 (+/-3) dBm
Receiver UMTS: -106 dBm
sensitivity )
WLAN 802.11b -76 dBm@11 Mbit/s
-82 dBm@1 Mbit/s
WLAN 802.11g: -65 dBm@54 Mbit/s
WLAN 802.11n: -64 dBm@65 Mbit/s
WLAN speed 802.11b: Up to 11 Mbit/s

802.11g: Up to 54 Mbit/s

802.11n: Support MCS0-MCS7; Up to 72.2 Mbit/s.

Maximum power
consumption

3.5W

Power supply

e AC: 100-240 V

e DC:5V,2A
Battery * Type: Li (Rechargeable and irremovable)
e Capacity: 3.7 V, 3000 mAh
¢ Maximum working time: 10 hours
¢ Maximum standby time: 500 hours while Wi-Fi is off; 60 hours
while Wi-Fi is often on.
External USB interface: Micro USB
interfaces
Standard microSD card interface
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Item Specifications
SIM card: standard 6-pin SIM card interface
External main diversity antenna interface
Screen TFT-LCD
Button Power switch, WPS switch, Reset switch
Antenna ¢ Built-in GSM/UMTS main diversity antenna
® Built-in UMTS diversity antenna
¢ Built-in WLAN antenna
Dimensions 101.8 mmx65.8 mmx14.5 mm
(D x W x H)
Weight about 150 g (including the battery)
Temperature ® Operating: 0°C to +35°C
e Storage: -20°C to +60°C
Humidity 5% to 95% ( non-condensing)
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Q3: Keys, Interface of E5776s-32

Appearance

©

O sivcard slot O screen

©  Reset button @ Power indicator
©  microsD card slot @ Micro USB port
® Power button O \Wwps button

Key Function

* Press and hold 2~3seconds to turn on/off E5776s-32
Power Button
* When OLED screen is off, press to display information

* Press and hold at least 5 seconds to enable WPS function
WPS Button
* When OLED screen is off, press to display information

Q4: What information displayed on E5776s-32’s OLED screen?

A: Information you can read from the OLED screen of E5776s-32 showed below:

O —.il} ME ) i) —— 0
o—— | | L———©
® (6]

0B oo:ooft)
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O Ssignal strength

ol atlall Signal strength from weak to strong.

® Network type

2G/3G/4G: Connected to a 2G/3G/LTE network.
R: Data roaming turned on.

Wi-Fi
Wi-Fi turned on.

@..

e Number of connected Wi-Fi devices.

(4 Battery

OCCI@ED - Battery level from low to high.
© sws

e  New messages.
e Number of new messages.

® Network connection status

Internet connection is set up.

@ Traffic statistics

e Data traffic information.
e Connection time.
Note:

Data traffic information is for your reference only. For more accurate data traffic
information, please consult your service provider.

Q5: The AutoPlay dialog box does not appear when connect

E5776s-32 to PC with USB cable

A:

1. Please check if the computer OS meets one of the following:

(1) Windows XP / Windows Vista / Windows 7
(2) MACOS X 10.5, MAC OS X 10.6, MAC OS X 10.7

2. Make sure E5776s-32 is turned on (OLED screen has lighten up and have WiFi icon has displayed

|
information as Q4). To turn on E5776s-32, hold and press “Power KeyN\’" for 3 second. If E5776s-32 is out

of battery power, please charge it by USB cable or power adaptor.
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3. Find the drive path == Mobile WiFi. It should appear as one virtual CD-ROM drive in ﬁ . Double

click =" Mobile WiFi to open the folder of “E5776s-32”, double click ”DAutoRun.exe” to install
E5776s-32 and drivers manually.

2 My Computer |:”§”' |

File Edit ‘iew Favorites Tools  Help a'r

\_) Back -\J l.@ pSearch [l Folders v

Address :i My Computer v| =
Hard Disk Drives

System Tasks

Wiems system information

&;@ Lacal Disk (D)

Ly Addor remave programs

G- Change a setting
Devices with Removable Storage

I:.-..-[:- CWVD Drive (E:) . MobileWiFi (F1)

Other Places

id Iy Metwork Places
My Docurnents
@ contral Panel -

) Remavable Disk (5:)
Details

My Computer
Swskem Folder

AutoRun, exe
AutaRun
— AUTORUN, IMNF Startup.ico
= Setup Information 16 x 16
= 1EE ¥ Icon

___ % SysConfig.dat
DAT File
— 1 EE

4. If the drive path = Mobile WiFi not showing up, make sure there is no damage on USB cable and no

contamination at PC USB connectors. Try to re-plug in USB connectors (both end of USB cable) to

E5776s-32 and computer again.

Q6: Check whether E5776s-32 has been successfully installed

A:

o -
1. Click "M and find “My Computer” as & Right click “My Computer” select “Manage” to open
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the “Computer Management” Click “ % Device Manager

would see one new “com port” and “HUAWEI Mobil Connect — Network Adapter” displayed

n _;E!-, Device Manager

El Computer Management

= File  Action  Wiew Window  Help

EE & £mE &

”. If E5776s-32 has been installed successfully, You

EBX

+ Batkeries
+ [ Biometric
+ j Computer
+]-ag Disk drives
+ § Display adapters
=l DVDYCD-ROM drives
,é. HL-OT-5T DYD-RoM GDRS0STM
-,.; HUSWET Mass Storage USE Device
+-i= IDE ATAIATAPT controllers
+ -z Keyboards
+ '_j Mice and other pointing devices
¥ s Modems
+ § Monitars
- E Metwork, adapters

E InteliR} PROMWireless 39458BG Nebwork Conneckion
+1- i PCMCIA adapters
S Ports (COM & | PT)

HUAWEI Mobile Connect - PC UL Interface (COM4) I
ﬂ Processars
. sound, video and game controllers
g Storage volumes
System devices

% Unwersal Serial Bus controllers
% Feitian ROCKEY4
= AUAWET Erumerator Device
HUAWET Enumerakor Device
= HUAWET Mobile Connect - Bus Enumerate Device
% IntelfR) M10/TCHT Family IJSE Universal Host Controller - 27C8
= Intel{R) M10/ICH7 Family USE Universal Host Controller - 2709
= Intel(R) M10JICHT Family USE Universal Host Controller - 27CA
= Intel{R) M10{ICH7 Family USE Universal Host Controller - 2706
= Intel(R) M10JICH7 Family USBZ Enhanced Host Contraller - 27CC
IUSE Composite Device
IUSE Mass Storage Device
IJSE Mass Storage Device
= USE Root Hub
= USE Fook Hub
= USE Root Hub
= LISE Rook Hub
= USE Root Hub

- -

If “HUAWEI Mobil Connect — Network Adapter” shows 8 | right click it then select “Uninstall”. Re-load the

network driver for E5776s-32 by right click #8# Metwark adapters | then select “Scan for hardware changes”.

2014-7-16
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Q7: Establish WiFi connection between PC and E5776s-32

A: Please follow these steps to set up your WLAN

1. Enable your wireless network card and double click m icon displayed on windows start bar to open

“Choose a wireless network” dialog

2. Select SSID of E5776s-32 in the local wireless device list (The WiFi Key and the SSID can be found on a label

stick inside the back cover), click to connect.

Wirglena Meftwerk Conneciion €

Choose o wireless network

Frtmah [l

" Bl it minh bl ik e e i e e Sl Lo Conwesc Do o pemie reCesrh. i s an o et more
il .

o3 TeE o 8w leun e e
Vo' o P il il P

Brdsted Tasks

L sl s v
Hr:--.-nl-.n; Laall

T Ty e i

preferved rafmanbn

F Dargs adewved L "J
e H'iﬂ‘ Chanatet -S00k
¥ Seueruablesd i ratrt (AT d
{-:?u e
¢ Securiy-srabled resess reteoi. bl
P el pomeerbed U
o i-

3. Input WiFi Key in the dialog of password input then click to establish connection(The

WiFi Key and the SSID can be found on a label stick inside the back cover)

Wireless Network Connection E|
The network " requires a nebwork key (also called a WEP key or WPA key). A
network key helps prevent unknown intruders from connecting to this network.
Type the: key, and then chick Connect,
Network key: [P
Confirm network key: [P

I_g:n'n:ct il Cancel
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4. After the icon of wireless network card turned from B (status of acquiring IP address ) into

m,your PC has established WiFi connection with E5776s-32 successfully, enter http://192.168.1.1
in web browser (ex. IE) to visit Web Ul

Q8: My device connected to E5776s-32’s wireless network, but

cannot open Web Ul

A:

1] . . . -
1. Double to check your wireless network connection on windows start bar. Make sure your device is

connected with your E5776s-32 not other Wi-Fi device.

2. Open Web Browser from your device (ex. Microsoft Internet Explorer). Go http://192.168.1.1 to open

E5776s-32's Web UL.
|English || Help  Login

&2 Huawel R =T=

M: Statistics SMS : Update Settings : More :

.|l||
3G Connection failed. Please retry later. If the
problem persists, please contact your service

provider.
Connection Settings

Current connection WLAN status Sharing
Received/Sent: 0B/OB WLAN status: on Click View SD Files to view the content on the SD card.
Duration: 00:00:00 Current WLAN user: 1/10
| View SD Files |
My number: Unknown —_

2014-7-16 510 0L, 4L 17 51
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3. If Web Browser failed to bring you to Web Ul, click “Tool” from Browser then select “Internet Options”.

{= Internet Explorer cannot display the webpage - Windows Internet.

@: - el 12058110 |42 % | |E2E

File Edt ¥ew Favorites

g Favortes | @ ntemet £

<

Enables you to change settings. Internet Options 0%

InPrivate Fitering Ctri+Shift+F
Q Internet Ex InPrivate Filtering Settings

Help

Delete Browsing Histary... Chrl+Shift+Del
InPrivate Browsing Chri+Shift+F

Reopen Last Browsing Session

Pop-up Blocker »
smartScreen Fiter »

What you can|
Manage Add-ons

Diagnose C

@ More infq

Campatibillty View Settings

‘Windows Update

Developer Tools F1z

‘Windows Messenger
Diagnase Connection Problems...
Blog This in Windows Live Writer

2

Select “Connections” tab, then click “LAN settings”.

Internet Options |E|E|

General | Security | Privacy | Content| Connections |Pragrams | Advanced

f‘g Ta set up an Internet connection, click
Setup.

Dial-up and Virtual Private Network settings

& Cricket Broadband Network Add...

&5 Huawei
Settings

Choase Settings f you need b canfigurs 5 proxy
serwer For a connection.

(&) Never dial a connection
(O Dial whenever 3 nebwork connection is nok present
(O tlesays dial my defsult conmection

Local Area Network (LAH) settings

LAM Settings do nat apply ta dial-up connections, LAM settings

Choose Settings above for dial-up settings.

For the “Local Area Network (LAN) Settings” pop-up, uncheck the top three check-boxes. Then click “OK” to

apply changes.

Local Area Network (LAN) Settings &

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration,

bomatically detect settings!

automatic configuration seript

L ]

erver

a progy server for your LAN (These settings will not apply ko
up or YPN connections).

Refresh the Web Browser to show E5776s-32 management console page.

2014-7-16
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Q9: E5776s-32’s signal is weak and cannot register to 3G network

A:
1. Please check local network condition, check whether there is 3G network which provided by telecom
operator at the moment. Ensure you are not in some close environment. (You may check the signal

strengthen by the icon /!l displayed on Web Ul main page)

English > Help Loglin

&2 Huawer aill &) 0 @

3" | Statistics : SMS : Updates @ Settings @ More

UNICOM
.|I||
3G

Connection failed. Please retry later. If the problem
persists, please contact your service provider.
Connection Settings

¥ Internet WLAN

2. Please move E5776s-32 toward to window to get better signal

3. If the network condition is good but still cannot register, please try to reset E5776s-32 and try again

4. Sometimes E5776s-32 will be rejected by the operator for some reasons. Please reset E5776s-32 and check.
If E57765s-32 still cannot camp on the network, please contact with your device provider.

5. Login Web Ul to check whether E5776s-32 has been set to 2G only mode. If your E5776s-32 has been set to

2G only, please select the 3G only option in the drop down menu.

Home : Statistics : SMS :

ick Se .

Quick Setup Network Settings
Dial-up o

Mobile Connection Network

Profile Management
Preferred mode:

“+MNetwork Settings
Network Search

WLAN ()]

Mode:
Security 0
System ()]

:

Q10: E5776s-32’s Wi-Fi signal is always weak

2014-7-16 12 01, 4L 17 51
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1. When E5776s-32 using it’s battery power, in order to save energy for longer run-time E5776s-32 will
lower down its transmit power ,so Wi-Fi signal is weaker compare with powered by USB or power adapter.
Connect E5776s-32 to power adapter or with USB cable to a running computer’s USB port will enhance
E5776s-32’s Wi-Fi signal strength.

2. Keep E5776s-32 at least 3 to 6 feet away from other electrical devices which may create RF signal and
cause interference (for example, microwave oven, TVs, cordless/cellular phones, baby monitors or
wireless speakers). If you needn’t using any of those devices when you want to connect Internet, please
turn it off.

3. In actual use Wi-Fi covered range maybe different from idea square area, it decided by the environment
you use. The closer to E5776s-32, the stronger Wi-Fi signal you get. And every obstacle (walls, ceilings,
furniture) between your device and E5776s-32 may decrease Wi-Fi signal strength. Move your device
closer to E5776s-32 can avoid obstacles and improve Wi-Fi signal.

Q11: Default encryption method of E5776s-32

A:
E5776s-32 support following encryption method

1. SHARE authentication mode: WEP /NONE
2. WPA-PSK authentication mode: AES/TKIP/AES+TKIP
3. WPA2-PSK authentication mode: AES/TKIP/AES+TKIP
4, WPA/WPA2-PSK authentication mode: AES/TKIP/AES+TKIP
The default encryption method of E5776s-32 is WPA/WPA2-PSK authentication mode: AES+TKIP

If you changed encryption method of E5776s-32 the Wi-Fi connection between PC and E5776s-32 will be
disconnected, please enter the new Wi-Fi key (Wi-Fi key of the encryption you selected ) when you want

to establish Wi-Fi connection.

Q12: | forget my Wi-Fi key and Web login password | can’t login my
E5776s-32

A you forget your Web login password, you needn’t to worry. Try to restore

your E5776s-32 as following step

1. Open the back cover of E5776s-32

2014-7-16 F A3, 17 0T
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2. Press and hold the RESET button until OLED screen is off then E5776s-32 will restart, after E5776s-32

has boot up all the password will be restored to default.

Notice: After restored E5776s-32 all the user settings will be restored to default settings.

If you only forget your WiFi Key, try to set the new WiFi key in the “WLAN Basic Setting” page, input new WIFI

key directly in WPA Pre Shared Key bar or select show password option the view the password

Home : Statistics : SMS : Update “ More :

Quick Setup - .
WLAN Basic Settings
Dial-up
WLAN WPS cannot be used if Encryption mode is set to NONE, WPA-PSK or WEP.
If Encryption mode is set to WEP or TKIP, a wireless network adapter working only in 802.11n
WLAN Advanced Settings mode may fail to access the device.
WLAN MAC Filter
WPS Setings SSID: MobileWiFi-a6d5
DHCP 802.11 authentication: WPAWPA2-PSK E
Security Encryption mode: AES+TKIP IZ|
System WPA pre-shared key: sessesse
SSID Broadcast: @ Enable () Disable

Apply

Q13: How long it may take to fully charge E5776s-32 and how long

E5776s-32 can work by using the fully charged battery?

Al2:

1. Time to full charge E5776s-32 battery
Device off charged by AC charger: 3h

2. Maximum working time(Attention: It's depend on the network status and environment temperature):
Using battery and WI-Fl enabled (with data transmission):10hours.

Using battery and WI-FI disabled (standby mode):500h

Some improper uses will influent the life of battery, for example: used under high/low temperature and

humid environment, leaving battery unused for long time, the battery be charged and discharged for too

2014-7-16 14 01, 17 0T
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many times
The environment temperature required by the battery is -20°G0°G the ideal value is 35°¢, the relative

humidity is 5°@5°C(the ideal value is 55°C , the battery life can reach 18 months.

Q14: | feel my E5776s-32 getting hot after long hours usage. Is there

safety concern?

A:

Like most other electronic devices, E5776s-32 get hotter during charge or big data transfer. It is a quite
normal phenomenon if working in regular office environment. Even if it works in hot environment, E5776s-32
will automatically power off if its temperature reach 60 °@or safety protections. (Please don’t use E5776s-32

in close environment; it will cause poor signal and high heat of your E5776s-32)

Q15: How can | get version information of my E5776s-32?

System

Click -> ->

=+ Device Information

", then you can see software & hardware version of your

E5776s-32.

2014-7-16 F 151, 17 0t
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Home : Statistics : SMS : Update “ More :

Device Information

Quick Setup

Dial-up

WLAN Device name:

Security IMEI:

System IMSI:
~+Device Information

My number:
Modify Password

Restore Defaults Hardware version:
Reboot Software version:
Web Ul version:

MAC Address:

WAN IP Address:

E5776s

866089010006522

460002319467197

Unknown

CL2E577635M

21.200.03.01.00

12.001.22.00.03

0C:37:DC:03:A6:D5

Unknown

Q16: Duration statistics of the Internet connection are not accurate.

A: This is a bug in earlier versions. You can click Clear History to delete all current wrong statistics.

Statistics
Type Current Volume
Download 387 B
Upload 5308
Total 926 B
Duration 00:00:35

Total Volume
B6.76 KB

B6.61 KB

132.36 KB
00:21:09

Volume statistics provided here are approximate. For accurate statistics and details of charges refer to your bills.

| Clear History |

Q17: Will the Mobile WiFi connect to the Internet automatically if |

roam to a different network?

A:

Please check the connection mode of your Mobile WiFi firstly.

2014-7-16
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Home : Statistics : SMS : Update m More :

ick Se i i
Quick Setup Mobile Connection
Dial-up o

Mobile Connection:

Profile Management

Metwork Settings

Connection mode:

Auto : I

ID Enable even when roaming I

WLAN )]
Max idle time (s} 500 |
Security 0
System (]
| Apply |
Auto mode:

B Automatically connect even when roaming is selected by default. If you roam to a different
network with the Mobile WiFi, it will automatically disconnect an established network
connection. If you need to access the Internet from the new network, you must re-establish a
network connection.

B If Automatically connect even when roaming is not selected, the established network
connection will not be effected by roaming state of the network

Q18: Clients connected to the Mobile WiFi cannot communicate with

each other.

A: If access point (AP) isolation is enabled, clients connected to the Mobile WiFi cannot communicate with

each other. If AP isolation is disabled, clients connected to the Mobile WiFi can communicate with each other.

Home : Statistics : SMS : Update m More :

Quick Setu .
P WLAN Advanced Settings
Dial-up 0
WLAN
o Country: | CHINA IZ|
WLAM Basic Settings
cnannet o ]

WLAMN MAC Filter
e 802.11 Hode: so211oign [~}
DHCP
— o [ ER|
SEE 0 WLAN auto off: ﬂ (Without external power)

WLAN offtime (Min): o [

WEFI bandwidth 0[5

| Apply |

2014-7-16 170, 17
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