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Basics

1.1 Color schemes

Black and white.

1.2 Selling points

Dual card dual standby single pass
Octa core, 1.7 GHz high-speed processor
WCDMA/GSM dual card dual standby (Both large and small cards are supported.)

13M + 5M AF HD pictures. Front camera: 88-degree angle of view, self-timer with the
facial enhancement feature. Rear camera: F2.2 large aperture, 28 mm pantoscopic lens

® 5.5 HD large screen, with low power consumption, strong light display enhancement,
and color temperature adjustment

® DTS sound effect and dual microphone noise reduction

®  3000-mAh battery with Huawei's low power consumption technology, a duration of 2-3
days

e EMUI 2.0, which is user-friendly
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1.3 Your phone at a glance
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light sensor
Flash Microphone
Camera Microphone
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1.4 Installation
1.4.1 Installing SIM cards

1.4.2 Installing a microSD card
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1.4.3 Installing the battery
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1.5 Home screen

*al @ 10:45

1040 ¢ YA

Thu, May 29 My location Unknown

Googe &
O ¥ @&

Play Store Settings Themes Camera

>y QLQ )

1.5.1 How do I add or delete a home screen?

Touch the menu key then Thumbnails to display the following screen. You will then be able
to add or delete a home screen.

Issue 01 (2014-03-29) Huawei Proprietary and Confidential 5
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“all @ 10:49

1.5.2 How do I configure the home screens?

Touch the menu key. You will then be able to choose Wallpapers, Transitions, Widgets,
Thumbnails, Edit home, and Simple home.
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*J @ 1057

Set Home Screen

Wallpapers Transitions

Thumbnails

e
A " O3
="

Edit home Simple home

1.5.3 How do I manage the applications and widgets on home
screens?

Touch and hold an application or widget until your phone vibrates. You will then be able to
drag the application or widget to move or uninstall it.
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Manage applications or widgets.

ICsaey

Thu, May 29 My location Unknown

Play Store Setngs

e

1.6 Contacts

1.6.1 How do I create a contact? How do I assign a photo to a
contact?

Creating a contact

Touch Contacts then "'9
details, and touch SAVE.

, choose where you want to save the contact, enter the contact

Assigning a photo to a contact

[l noTE

You cannot assign a photo to a contact saved to your SIM card.

Method 1: Go to Contacts and touch a contact to display the contact details. Touch the
contact photo area then Take photo, Choose from preset, or Choose photo from Gallery, as
shown in the following figure.

Issue 01 (2014-03-29) Huawei Proprietary and Confidential 8
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Method 2: Go to Contacts and touch a contact to display the contact details. Touch . to
display the contact editing screen. Touch the contact photo area then Take photo, Choose
from preset, or Choose photo from Gallery, as shown in the following figure.

A8 4:08 AMm

Take photo

Choose from preset

Choose from Gallery

1.6.2 How do I import contacts from or export contacts to a SIM
card?

Importing contacts from a SIM card

Go to Contacts. Touch the menu key then Import/export. From the displayed screen, touch
Import from sim 2 (in this example, only one SIM card is inserted). Select the contacts you
want to import, and touch IMPORT. From the displayed option menu, touch Phone.
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Yo 4:12 AM

BAQ0tE® & ' *all @ 9:05 AM
J Contacts l < | Import/Export contacts
IMPORT
Q Import from storage
Import vCard from internal storage or SD card
Qwwww

Import from sim 2

Import from another phone

Import via Wi-Fi Direct

Contacts to display EXPORT

Import/Export Export to storage
Export to internal storage or SD card as vCard
Accounts
Export to sim 2
Delete
Settings Share contacts
L Q :

BA@YE® & 1 %l @ 9:07 am

BAQY¢YE® & ! Sal @ 9:.07 Am

< | Import from sim 2

All

&

X

Xiaohua

Q

Import contacts to

Phone

CANGEL IMPORT (1)

Exporting contacts to a SIM card

Go to Contacts. Touch the menu key then Import/export. From the displayed screen, touch
Export to sim 2 (in this example, only one SIM card is inserted). Select the contacts you want
to export, and touch EXPORT.
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BAOYES l@ooavE @B A @ ¢ B & & a0l @ 9:05AM

Contacts < | Import/Export contacts

IMPORT

Import from storage

Import vCard from internal storage or SD card
Qwwww )
Import from sim 2
X
Xiaohua a Import from another phone

Import via Wi-Fi Direct

Contacts to display EXPORT

Import/Export Export to storage
Export to internal storage or SD card as vCard
Accounts
Export to sim 2
Delete
Settings Share contacts
Q

BA0 B & !l @911 Am

< Exporttosim2

All

(<

Q

Qwwww

(c

CANCEL EXPORT (1)

1.6.3 How many contacts does my phone support?

You can save 2000 or more contacts to your phone storage. How many contacts can the SIM
card save depends on the SIM card.

1.6.4 How do I add a contact to a contact group?

Choose either of the following methods:

®  On the contact editing screen, choose a group from the drop-down list under GROUPS.
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Y om A W 4:34 AM
CANCEL SAVE

Phone contact

Qwwww )
v)
| Edit | N
PHONE
Mobile , | 1234-567-89 X
Mobile
GROUPS
Friends
~ Family W E
!
Friends v
Work Y

[Create new group]

®  Touch the Favorites tab. Select a group, and touch Add members to add a contact to the
group.

< Family

‘ | Favorites | 0 people from Phone

FAVORITES

_|_

Add

GROUPS IN PHONE

Family

0 people
Add members

Friends

1 person

Work
0 people

1.7 Text messaging

1.7.1 How do I change the input method when composing a text

message?
Create a short message. Select the test field. Change the input method in the displayed soft
keyboard.
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1.7.2 How do I delete or lock a message in a conversation? How
do I delete multiple conversations simultaneously?
In session mode, touch and hold a short message and select Lock. You can lock the message.
Go to Messaging and touch a conversation to display all messages in the conversation. Touch
and hold the message you want to delete. From the displayed option menu, choose Delete.
1.7.3 How do I forward a text message, send a text message to
multiple recipients, or save a text message as a draft?

To forward a text message, touch and hold the message, choose Forward from the displayed
option menu, enter a recipient, and send the message.

To send a text message to multiple recipients, compose your message, touch the plus icon in
the upper right corner, select the desired recipients, touch SELECT, and send the message.

To save a text message as a draft, compose a message, select the desired recipients, and touch
the return key. The message is then automatically saved as a draft.

1.7.4 How many English characters can be contained in a long text
message?

A long text message can contain a maximum of 1600 English characters and 700 Chinese
characters.

1.7.5 How many text messages can be saved on my phone?

A conversation can contain a maximum of 500 text messages or 50 multimedia messages by
default. Alternatively, choose Settings > Messaging, and select Delete old messages. Then,
you can change the maximum number of SMS and MMS.

How many messages can be saved to your phone depends on your phone's available storage
space.

1.7.6 How do I set the SMS center number?

Go to Messaging and touch the menu key. From the displayed option menu, touch Settings >
SMS service number.

1.8 Calls

1.8.1 How do I make a conference call, and how do I switch
between calls?

If you are talking on two calls using the same SIM card, you have the following options:

m
®  To switch between the two calls, touch Swap
X
®  To start a conference call, touch @ Merge calls |
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The G750-U10 supports this function. However, to enable this function, you need to contact your
service provider. For details, consult your service provider.

1.8.2 Does my phone support dual SIM cards?

The G750-U10 is dual card, dual standby. When a card is used in a call, the other card cannot
be used to establish a call. A related prompt will be displayed.

1.9 Multimedia messaging

1.9.1 How do I send a multimedia message?

5.

Go to Messaging and touch = .
Enter the recipient and compose a message.

Touch the menu key then Add subject. The message then changes to a multimedia
message.

Touch
Select a SIM card to send the message.

to attach pictures, audio clips, or videos to the message.

1.9.2 I cannot send or receive multimedia messages, why? How
can I solve this problem?

Reason: The network condition or signal reception is poor.

Solution: Try again later.

The message is denied by the network (MMS center).

Reason 1: The network is busy.

Solution: Try again later.

The message is denied by the network (MMS center).

Reason 1: The recipient number is invalid.

Solution: Check that the recipient number is correct and try again.

Reason 2: The multimedia message exceeds the maximum size (generally 300 KB).

Solution: Delete some content from the multimedia message to make sure that it is
smaller than the maximum size (generally 300 KB), and try again.

The balance is insufficient.

Reason: The storage is insufficient.

Solution: Top up your account and try again.
Your phone's available storage is insufficient.
Reason: The storage is insufficient.

Solution: Delete some files from your phone to free up at least 300 KB storage space.
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1.9.3 Is there any restriction on the size, format, or resolution of
the file to be attached to a multimedia message?

If an audio or video file exceeds the maximum size allowed (generally 300 KB), it cannot be
attached to a message. If a picture is too large, it will be automatically compressed before
being attached to a message. As a result, the resolution of the picture attached to the message

decreases.

1.9.4 Where are my multimedia messages' attachments saved?

By default, after you receive a multimedia message, the attachment is automatically saved to
the /data folder, which is invisible to users.

You can save the attachment to the Download folder in the phone storage or microSD card.
(related to the default storage location. If you set the default storage to the SD card, the files
are saved on the SD card/Download. Otherwise, the files are saved on the phone internal

storage.)

1.10 Music

1.10.1 How are my songs sorted?

Awrtists: Sorts songs by artist.

Albums: Sorts songs by album.

All songs: Sorts all songs by name.

Playlists: Contains the playlists you have created.

1.10.2 How do I create a playlist?

Go to Music and touch Playlists then Create new playlist.
Enter the playlist name and touch Save.
In the displayed dialog box, touch OK. Select the songs you want to add to the playlist,

Playlist name

| Love

Cancel

Love Loved Lover Lovely Loves

alwlelrftlylulilole

and touch ADD.
v Ow R R « W 438
m Music H {  Playlists Q
R Create new playlist
Recently added
0 songs
Most played
0 songs
Favorites
0 songs
Happy
H— e 1 0 songs
Playlists Albums Artists Serene
0 songs
Sad
= @ @/) 0 songs

Folders

Settings Scan for songs q
Energetic

0 songs

HEEnABARN
- AR -
BE - The
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G % W 443 M G W 4:44am
< Addsongs
Al 9
#
..~ Hangouts Message 7)) A
Unknown artist | B
Cc
D
E
F
G
H
Add songs J‘
K
Add songs to playlist. bl
N
Cancel o
P
a
R
S
:
u
v
W
X
\d
ra
CANCEL ADD (1)

1.10.3 What playing modes does my phone support?
®  Play in order (by default): play all audio clips in a playlist in sequence and stop playing
after all the audio clips have been played.

e  Shuffle: play all audio clips in the playlist in a random order and stop playing after all
the audio clips have been played.

®  Repeat all songs: play all audio clips in a playlist in sequence and repeat the playlist after
all the audio clips have been played.

®  Repeat current song: Play the current audio clip repeatedly.

1.10.4 How do I play songs in the background, quit Music, and
view the lyrics when a song is playing?
®  Play in background: Touch Music and play an audio clip. Touch the home key, and the

song is playing in the background.

®  Quit Music: On the music playing screen, touch * then Exit. In the displayed dialog
box, touch OK.

®  Play lyrics with songs: If the lyrics of a song are saved in the same folder as the song, the
phone automatically displays the lyrics while the song is playing. On the music playing
screen, flick to the left to display the lyrics.

1.11 Camera

1.11.1 If my phone has no microSD card installed, can I take
pictures or shoot videos?

Yes.
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Copyright © Huawei Technologies Co., Ltd.



HUAWEI G750-U10 Smartphone FAQs Contents

1.11.2 My phone cannot open some photos or videos. Why?

The phone does not support the file format.

The phone memory is insufficient.

The file has corrupted.

The file is copyright-protected (for example, a .dcf file).

The phone does not have sufficient resources. Close some third-party applications, and
try again.

6. In some rare cases, unknown errors may occur in the phone's operating system or
applications. Restart the phone and try again.

o~ w D

1.11.3 Where are my photos and videos saved? Can I change the
save location?

By default, photos and videos captured by your phone are saved to the microSD card. If no
microSD card is available, they will be saved to the phone storage. After the user inserts the
SD card, they will be stored on the SD card by default. You do not need to manually change
(the storage location is not affected by the default storage location). To change the save
location when a microSD card is available.

1. Touch Camera > Settings > Preferred save location, as shown in the following figure.

< | Preferred save location

SD card

Internal storage

2. Choose SD card or Internal storage, as shown in the following figure.
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s 4o &

¢ | Preferred save location

SD card O

[8 Internal storage (o)

®  \When the save location is the phone storage, you can touch File Manager > Internal >

DCIM > Camera to find your photos and videos.

e  \When the save location is the microSD card, you can touch File Manager > SD card >

DCIM > Camera to find your photos and videos.

1.11.4 How do I edit a photo or video or add a photo frame?

®  To edit a photo, touch the menu key. You will then be able to rotate (left or right) or edit

the photo, as shown in the following figure.

< | me201301C | <& &

Edit

Rotate Left
Rotate Right
Slideshow
Setas
Details

Settings

®  Videos cannot be edited.
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®  Adding a photo frame is not supported.

1.11.5 Does my phone support HD videos?
Yes. Your phone supports 1080p HD videos at 30 fps.

1.11.6 Can I turn off the shutter sound?

No. (For China Mobile and overseas products, the sound cannot be set to silent. This measure
prevents privacy infringe.)

1.11.7 How do I switch between front and rear cameras?

On the viewfinder, touch in the upper left corner.

1.11.8 What video formats and resolutions does my phone
support?

®  Videos are saved in .3gp format.
®  The following video resolutions are supported:
1. Rear camera: FHD 1080P, HD 720P, VGA 640 x 480, MMS 176 x 144

B 4% 8

¢ | Resolution

FHD 1080p (16:9, stereo) \&)
HD 720p (16:9, stereo) \®)
VGA 640x480 (4:3) ()
MMS 176x144 (<)

BN © O

2. Front camera: HD 720P, VGA 640 x 480, MMS 176 x 144
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g( | Resolution

HD 720p (16:9, stereo)

VGA 640x480 (4:3)

MMS 176x144

1.11.9 What picture formats and resolutions does my phone
support?

®  Pictures are saved in .jpg format.
®  The following picture resolutions are supported:

Rear camera: 13M (4160 x 3120), 10M (4096 x 2304), 8M (3264 x 2448), 6M (3328 x
1872), 5M (2560 x 1920), 3.6M (2560 x 1440), 0.3M (640 x 480). The default value is
13M (4160 x 3120)
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2. Front camera: 5M (2560 x 1920), 3.6M (2560 x 1440), 1.3M (1280 x 960), 0.9M (1280 x
720), 0.3M (640 x 480). The default value is 5M (2560 x 1920)

1.12 Streaming media

1.12.1 Will the phone stop playing streaming media when I
receive an incoming call? After the call, does it continue to play?

®  The mobile phone stops playing the streaming media when you have an incoming call.

e If the call lasts less than three minutes, the streaming media automatically continues to
play after you hang up. If the call lasts more than three minutes, you need to manually
click the play key.

1.12.2 The phone cannot play some streaming media. Why?
®  The phone does not support the file format.
The following audio/video codes and file formats are supported:
Video encoding: MPEG4, H263, H264
Audio encoding: AAC, AMR-NB/WB
File formats: 3gp and mp4
Maximum coding rate: 4 Mbps

®  The network connection is unstable.
®  The phone's RAM is insufficient.

1.12.3 What may cause poor quality of online streaming media
played by the phone?

®  The source streaming media is of poor quality.
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®  The network connection is poor.

®  The phone's hardware may be faulty, for example, the display is damaged. To check this,
use another device to play the online streaming media for comparison.

®  The phone's RAM is insufficient.
®  The CPU usage is high.
®  Too many applications are running.

1.12.4 When playing online streaming media, will the phone's
internal storage become insufficient?

No. When playing, the online streaming media occupies the RAM rather than the mobile
phone’s internal storage.

1.13 Bluetooth
1.13.1 What files can be transmitted using Bluetooth?

Pictures, audio clips, videos, web pages, and contacts can be transmitted using Bluetooth.

1.13.2 How do I send data using Bluetooth?

To share an audio clip, a picture, or a video, touch and hold the file in Music or Gallery, and
touch Share then Bluetooth to send the file.

Share

=

Messaging Photos

8 O

Google+ Bluetooth

=

Email Gmail
Drive Wi-Fi Direct

To share a website, open your browser, access the website, and touch the menu key. From the
displayed option menu, choose Share page. In the displayed dialog box, touch Bluetooth.
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O AW 457 am 0 W 458Am

@I Webpage not availabl =

Share via

Webpage r

Refresh
The webpage at 9]

webhp?client=nt
huawei&source: Bluetooth Copy to
temporarily dow clipboard

permanently to Bookmarks
Suggestions:

Save to bookmarks
* Make sure

* Reload thi
® Checkthe Share page

Find on page (

Request desktop site | Googlet

Save for offline reading

Settings 0

Hangouts Messaging

About

To share contacts, go to Contacts and touch the menu key. From the displayed option menu,
choose Import/Export > Share contacts. Select the contacts you want to share, and touch
SHARE then Bluetooth.

0 % W 501 AM

G 2 W 459 AM G % W 5:00 AM

Contacts < | Share contacts

Share contact via

Q All N
Qwwww a
Qwwww W)
Bluetooth
Contacts to display
Import/Export
13
Accounts ()
Delete Messaging Wi-Fi Direct
Settings
L 58 Q : CANCEL SHARE (1)

1.13.3 My phone cannot be discovered by other Bluetooth devices.
Why?

®  Bluetooth has been turned off on your phone.
Go to Settings. Under WIRELESS & NETWORKS, turn on Bluetooth.
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0 @l 5:07 am

® & @l 508 am

Al ‘ Al
WIRELESS & NETWORKS WIRELESS & NETWORKS
{es) Airplane mode O u Airplane mode O
@ wiF O @ wiFi O
€3 Biuetoon T @ suewon o«
(&) Networked apps (W) Networked apps
More... More...

DEVICE DEVICE

) Home screen style ) Home screen style

. Display L. Display

=) Sound ) Sound

The Bluetooth is turned on, but your phone is not set to be visible to all devices.

Go to Settings. Under WIRELESS & NETWORKS, touch Bluetooth. On the
Bluetooth screen, touch your device name (for example, HUAWEI G750-U10 in the
following figure) to set your device to be visible to all nearby Bluetooth devices.

@ & all 5:09 am

® £ am510am

< | Bluetooth @ ¢ Bluetooth 1O
MY DEVICE MY DEVICE
HUAWEI G750-U10 HUAWEI G750-U10
D Not visible to other Bluetooth N u Visible to all nearby Bluetooth S
devices devices (1:59)
AVAILABLE DEVICES SEARCHING AVAILABLE DEVICES SEARCHING
STOP

STOP

1.13.4 What is the Bluetooth working range?

The working range is approximately 10 meters.
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1.13.5 I cannot pair my phone with other Bluetooth devices. Why?

Your phone supports various profiles, such as A2DP, HSP, HFP, PAN, HIDH, OPP, and PBAP.
If the pairing device also supports these profiles but fails to be paired with, see the following
solutions:

Your phone cannot find other phones.

Solution: Check that Bluetooth on the other phone is turned on and the phone is set to be
visible.

Your phone cannot find a Bluetooth headset.

Solution: Check that the headset is set to be visible. For details about how to configure
the headset, see the user guide of the headset.

Your phone cannot send files to other phones.

Solution: Check that the phone to be connected to can receive files and support the
format of the file to be sent.

1.14 GPS navigation

1.14.1 What navigation applications does my phone come with?

Depends on the delivery channel. Some versions may have the Baidu Map preinstalled. If no
navigation software is installed, you can download one from the Hispace or other app centers.

1.14.2 What can I do if the navigation application experiences data
loss? What should I do if the authorization file or activation code

is lost?

If data loss occurs, follow the onscreen instructions to download the data again. If the mobile
phone is not preconfigured with the Baidu Map, the authentication file or activation code is
not required. Other navigation apps on the android system, such as Amap that is downloaded
from a general market, do not require the authentication file or activation code.

1.14.3 What can I do if the navigation application on my phone
cannot receive signals from GPS satellites?

Ensure that the GPS is turned on.
If you are using the phone indoors, bring the phone to an outdoor area.

If you are using the phone outdoors, make sure you are not in a built-up area because
high buildings block the satellite signals.

If the data service is enabled, you can touch Settings > Location access. Turn on Access
my location to turn on A-GPS and automatically download EPO offline assistance. This
will speed up the GPS location. (EPO is an offline server-based GPS locating technology
developed by MTK. It supports GPS satellite orbit prediction. These data can greatly
shorten the first locating time of the GPS satellite, improving user experience.)
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® £ am5:15am

< | Location access

Access my location _
Let selected apps access your location GRS
information

LOCATION SOURCES

GPS satellites

When locating, accurate to street level

(&

Wireless networks
Location determined by Wi-Fi or mobile
networks

((

GPS acceleration

Allow GPS to use auxiliary data to improve
performance. Data transmission will
generate data traffic

C

A-GPS settings

Use A-GPS under home network only

1.15 What are the GPS acceleration and AGPS? What are the
differences?

If the data service and GPS acceleration are enabled, the AGPS and automatically
downloading the EPO offline assistance will be enabled, improving GPS locating speed.
AGPS is short for Assisted Global Positioning System. It can use mobile base station
information, together with traditional GPS satellite to speed up locating service. EPO is an
offline server-based GPS locating technology developed by MTK. It supports GPS satellite
orbit prediction. These data can greatly shorten the first locating time of the GPS satellite,
improving user experience.

1.16 Does my phone support FM radio? If yes, how do I
save manually found stations?

Yes, your phone supports FM radio.
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© G ams519am

Set frequency (MHz)

Click on the main page, the frequency setting field is displayed. After selecting, click OK.
The frequency information will be automatically saved in the channel list. Touch to search for
the previous channel or next channel. The found channel will not be saved.

1.17 Can I download themes to my phone? Does my phone
support live wallpapers?

Themes can be installed on your phone, and your phone supports live wallpapers.

1.18 Does my phone support video calls or video chats?

Your phone does not support video calls. The phone comes with a front camera, and you can
install third-party applications for video chats.

1.19 Can I take a screenshot? If yes, how?

Method 1: When the screen is not locked, press the power and volume down buttons at the
same time for at least 2s to take a screenshot.

Method 2: Use the HiSuite software.

1.20 Does my phone support flash playback? If not, can I
install a third-party flash player for flash playback?

Your phone is not preinstalled with any flash players.
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The downloaded third-party flash players cannot be used for flash playback, because Adobe
did not release any plug-ins for Android 4.2 and old plug-ins are not available on the Android
4.2 operating system.

1.21 What line order does the headset use?

The provided headset adopts the American line order, which is the mainstream line order in
the industry.

The headset comes with your phone has only one button for you to answer or end a call and
play or stop playing music. Your phone supports other headsets with volume up and volume
down keys. Using such headsets, you can also adjust the in-call volume and music volume.
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Common settings

2.1 Email

2.1.1 How do I configure email settings?

Adding an email account

Go to Email and touch Others. An email account can be configured automatically or
manually.
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Calendar File Manager

.ﬂ Hotmail
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Google Top apps
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¢ Account setup

You can set up most email accounts in
just a few steps.

. Show password
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To manually set up an email account:
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1. On the account setting screen, enter your email account and password.

= di11:39

< Account setup

You can set up most email accounts in
just a few steps.

njbsoc@1 63.com|

. Show password

Manual setup Next

1 5 A
LLLILLLLL]
-~ BRBRONL <
e

2. Touch Manual setup to display the following screen.

¢ - = @& 11:40

<{ Account setup

What type of account is this?

POP3

IMAP
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3. Touch POP3 to display the following screen.

¢ - = diE11:43

{ | Account setup

Username

| njbsoc@163.com l

Password
tesesassane
. Show password

POP3 server
pop.163.com
Port
110

Security type
None
Delete email from server

Never

Previous Next

4.  Configure the POP3 settings and touch Next.

Issue 01 (2014-03-29) Huawei Proprietary and Confidential 32
Copyright © Huawei Technologies Co., Ltd.



HUAWEI G750-U10 Smartphone FAQs

2 Common settings

¢ =

q))

a0z 11:44
¢ Account setup

SMTP server

‘ smtp.163.com ’

Port
25

Security type
None

., Require sign-in.

Username

njbsoc@163.com
Password

. Show password

Previous Next

5. Configure the email receiving settings and touch Next.

¢ =T AdE 1145

< | Account settings

Inbox checking frequency
Every 15 minutes

Make this your default account for
~ sending email

", Notify me when email arrives

~, Sync email from this account

Previous Next
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6. Set Inbox checking frequency and touch Next.

= di 17146

Account setup

Your account is set up, and email is on
its way!
Your name (displayed on outgoing messages)

| njbsocl

Give this account a name (optional)

njbsoc@163.com

Done

njbsoc  bigwig bigwigs

o B @
- = . EN s el

7. Set the account name and your name and touch Next. You will then access the inbox of
the email account.
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¢ & = d& 1147
Inbox(25) Ve
njbsoc@163.com 4 =/
DATE (LATEST) Last updated: 11:47
o MBS HBEFHIT Mar 31

[3.31—4.4PRR$4ER] ] 307T/BVIPE HHE B
MRIRABBUREZ™RBEVEFRY |, ER

® njbsoc@qqg.com Mar 31
R BRI
KEHREEAFY - [FIalb - £38 : %

® njbsoc@qqg.com Mar 31
R BRI
FEFHMVERTF - [RIGET - £ %A

® njbsoc@qq.com Mar 31
R BRI

KERMERTFY - RIG0EH - £5 : %

® njbsoc@qqg.com Mar 31

R BRI
FKEHRERFH - [RIGERMEF - £ : 8%

® njbsoc@qqg.com Mar 31
R R
RETRAEDF - [RIgEF - £ : 8%
~ — = =
S ] Q :

You can automatically set up your email account for certain email service providers only
when the email settings have been preconfigured on your phone. To automatically set up an

email account:

1. On the account setting screen, enter your email account and password.

< | Account setup

You can set up most email accounts in
just a few steps.

njbsoc@163.com

./ Show password

Manual setup Next

alwlelcltlylufifole]

~ - N
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2. Touch Next. After your phone verifies incoming server settings, set Inbox checking
frequency.

= A& 11:50

<{ Account settings

Inbox checking frequency
Every 15 minutes 4

Make this your default account for
sending email

¥, Notify me when email arrives

", Sync email from this account

Automatically download attachments
“~ when connected to Wi-Fi
Checking incoming server
settings...
Previous Next

Cancel

3. Touch Next.
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Account setup

Your account is set up, and email is on
its way!
Your name (displayed on outgoing messages)

’ njbsoc

Give this account a name (optional)

njbsoc@163.com

Done

njbsoc  bigwig  bigwigs

AFABARBABA
BEEOBDAOD
- AREBEAS
AN

4.  Set the account name and your name and touch Next. You will then access the inbox of
the email account.

¢ = = @i 1153
Inbox(19) -
njbsoc@163.com 4 ‘ )
DATE (LATEST) Last updated: 11:53
o B ZBHAD Mar 31

[3.31-4.4FREHER ] 3050/ AVIPE H AR FB
MRFAEBWENZ ™ REIEFMRY , ER OF

@ njbsoc@qq.com Mar 31
A Rt
REROERDF - RIEMF - £30 - 8% W
njbsoc@qg.com Mar 31
ik FRi
REFAERDFI - FIAdE - £50 - % W
@ njbsoc@qg.com Mar 31
A Rl
REFBERFH - [RGB - =5 : %
® njbsoc@qq.com Mar 31
R HRMS
SREFNERDFI - RIadsH - 80 - ¥k
@ njbsoc@qg.com Mar 31
R RN
REBMERT - FEME - £ : 8%
e - =
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For details about email account settings, contact your email service provider.

Sending an email

N

On the Inbox screen, touch

>

, enter the recipient, subject, email content, and touch

= dE 1155
{ | Compose >

From: njbsoc@163.com

[

To: njbsoc@163.com d—/
+ Cc/Bcc
Subject: D)

Sent from my Huawei Mobile

alslolrfelnl 1
+ BAENOON -
A - HISEN: -

Viewing and deleting an email

=

On the Inbox screen, touch an email to read it, and touch to delete it.
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< Inbox(19)
njbsoc@163.com

All

o SR Mar 31
[3.31—4.4PRES3ERI ] 30T/ AVIPH N
MRIRAEEKENZT ROHEEFLR

® njbsoc@qq.com Mar 31
i RN \/
REHMERF - FIAskHE - £
njbsoc@qg.com Mar 31
R AN L 4

REBEERDF - RIaEkF - £

@ njbsoc@qqg.com Mar 31
A RN "
REFHBVERDF - RIGERH - =

@ njbsoc@qqg.com Mar 31
R RN —/
REHE DT - R

H

® njbsoc@qg.com Mar 31
A ERiL \—/

S FROAAG G TN EAAGIMA

CANCEL

Removing an email account

On the Inbox screen, touch the menu key. From the displayed option menu, choose Settings.
Touch the email account you want to remove. From the displayed screen, touch Remove
account.
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) = @A 11:58 ¢ - = @& 11:59

= Inbox(19) Ve .
njbsoc@163.com 4 /) < Settings
DATE (LATEST) Last updated: 11:53 General
o WS ERAF Mar 31 " 163
[3.31-4.4FREYHER) ] 3055/ VIP RS R "lt CSOF_%? .com
USRS B SRHETERBEE | B njbsoc@163.com
@ njbsoc@qg.com Mar 31

¥R RN
FREFRMVERNF - RIgH0E - 38 : %R

njbsoc@qgg.com Mar 31
8% FE AN
FREFBERFH - RIGET - £ %

® njbsoc@qqg.com Mar 31

R HEME

R B IEIERF
FEIREIERFY e

® njbsoc@qq.co|

R RN Show all folders
B IHRAVERFN
Mark as read/unread

@ njbsoc@qq.col

R R )
kE#HMERFy | Settings

~—]
L

Q : NEW ACCOUNT

([}

{  njbsoc@163.com

Download attachments

Auto-download attachments to recent \/
messages via Wi-Fi

NOTIFICATION SETTINGS

Email notifications

v
Notify in status bar when email arrives b
Choose ringtone
Silent
Vibrate (o

SERVER SETTINGS

Incoming settings
Username, passwmd, and other Incoming server
settings

Outgoing settings
Username, DGSSWOId and other outgoing server
settings

REMOVE ACCOUNT

Remove account
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2.1.2 Can I view emails when no Internet connection is available
on my phone?

Yes if the emails have been downloaded to your phone.

2.1.3 Gmail

Go to Gmail. Enter your Gmail address and password and touch Next to log in.
2.1.4 How do I synchronize contacts and calendar events?
To synchronize contacts, you have log in to at least one Exchange account.

= Exchange _ _
On the NEW ACCOUNT screen, touch = = Obtain the email box server's

configuration from your email service provider's website, configure the settings, and log in to
your Exchange account.

¢ @ a3 12:02 ¢ & a1 12:04

¢ NEW ACCOUNT < Add an Exchange account
r You can set up an Exchange account in
LJ Exchange just a few steps.
njbsoc@qqg.com
™ Gmail
;J Hotmail njbsoc
Yahoo
. Show password
| | Make this your default account for
) Others ~ sending email.

Manual setup Next

Click Next. The Account settings dialog box is displayed.

Issue 01 (2014-03-29) Huawei Proprietary and Confidential 41
Copyright © Huawei Technologies Co., Ltd.



HUAWEI G750-U10 Smartphone FAQs

2 Common settings

¢ @ = @5 12:06 ¢ - = dE12:.09

{ | Account settings

Inbox checking frequency
Automatic (Push)

Days to sync
Automatic

Make this your default account for
~ sending email

Notify me when email arrives
Sync contacts from this account

Sync calendar from this account

COOE

Sync email from this account

Automatically download attachments
" when connected to Wi-Fi

Previous Next

|| Account setup
Your account is set up, and email is on

Give this account a name (optional)

‘ njbsoc@qq.com

Done

Go to Settings. Under ACCOUNTS, touch Corporate. Touch your account and select the
data you want to synchronize. Touch the menu key. From the displayed option menu, choose

Sync now to synchronize the selected data to your phone.
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@

u Notification

L) Security

= dE 1210 ] T AE 1214

All { | Corporate :
manager ACCOUNTS Sync now
@ njbsoc@qg.com
Sync is OFF

>y Backup & reset

ACCOUNTS

Account settings
Sync frequency, notifications, etc

rA
L g Corporate

[T Add account

APPS

w Manage apps

&y Call
L) Message

Al =+ 41216 ¢ - = gdzi277
¢{  Sync settings : <{ | Sync settings :
"1 njbsoc@gqg.com I® "1 njbsoc@qg.ci Sync now
Lk o Corporate L. o Corporate

Sync Calendar
Touch to sync now
Last synced 12:16,

Sync Contacts

Touch to sync now
Last synced 12:16,

Remove account
Sync Calendar

Touch to sync now
Apr1,2014 Last synced 12:16, Apr 1, 2014

Sync Contacts
Touch to sync now

Apr1,2014 Last synced 12:16, Apr 1, 2014

Sync Email Sync Email
Touch to sync now Touch to sync now
Last synced 12:16, Apr 1, 2014 Last synced 12:16, Apr 1, 2014
Issue 01 (2014-03-29) Huawei Proprietary and Confidential 43

Copyright © Huawei Technologies Co., Ltd.



HUAWEI G750-U10 Smartphone FAQs 2 Common settings

If the contact synchronization fails, check that your phone's data service is turned on and that
the account server supports contact synchronization.

2.2 WLAN settings

2.2.1 How do I connect my phone to a WLAN network?

Go to Settings. Under WLAN, turn on WLAN.
Touch WLAN to search for WLAN networks in range.

3. From the displayed WLAN networks, touch the desired network. In the displayed dialog
box, enter the password for the WLAN network, and touch Connect. After the
connection is set up, you will be able to use the WLAN network to access the Internet.

0 all 5:31 am 7o 0 all 5:32am = B = dm 2304
All £ HUAWEI G730-UQ00 < WLAN LY
WIRELESS & NETWORKS Signal strength CMCCA _
Excellent e
Security
. WPA2 PSK . = =
€9 Airplane mode O ! NVRAM WARNING: Err = 0x10 &
Password
@ wi-Fi & .. CMCC-AUTO -
u Bluetooth

./ Show password HUAWEI G750-T00
. Show advanced options : i

520
Uy Networked apps Cancel Connect i

More... ak47

e alwlel | efvlulifofe
() Home screen style EJEhij_fJil“_‘wm
(=) Display uimwwwmwu ?_iccf]. ; '

() Sound uub . Uu i WLAN HiE

jiashebu-xi‘an

2.2.2 What WLAN protocols does my phone support? What are the
data rates supported by each protocol?
Your phone supports 802.11b/g/n. The standard data rates for 802.11b, 802.11g, and 802.11n
are 11 Mbit/s, 54 Mbit/s, and 150 Mbit/s respectively.
2.2.3 I cannot open web pages sometimes over a WLAN
connection. Why?
Possible causes are as follows:

®  The x digital subscriber line (xDSL) connection failed. If the hotspot (such as a wireless
router) your phone connects to accesses the Internet through xDSL and the xDSL
connection fails, the Internet connection is unavailable.

[ NnoTE
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DNS is short for domain name system. It is a core service of the Internet. It can function as the
distributed database mapping between the domain names and IP addresses, so users can easily access
the Internet, but do not need to remember the IP number string that can be directly read by the computer.
The default DNS does not need to be configured manually. To change it, you can touch and hold the
WIFI network name, select Modify network and Advanced Option. After you set IP to static, you can set
the DNS. The configuration is related to local Wi-Fi. You are advised not to change the settings.

®  Adomain name service (DNS) problem occurred. For example, if you cannot open web
pages but can access Play Store, the DNS is not working properly. In this case, on the
screen where a static IP address can be set, modify DNS settings.

®  The WLAN hotspot is working in the access restricted state. If the Internet connection of
the hotspot is restricted, your phone cannot be used to browse web pages.
2.2.4 T have turned on WLAN on my phone, but it cannot detect
signals from WLAN hotspots. What can I do?

®  On adevice other than your phone, turn on WLAN. If the device also cannot detect any
WLAN signals, check whether your router is functioning correctly.

®  Check that the WLAN hotspot's service set identifier (SSID) is not hidden.
®  Restart the WLAN function on your phone.
®  Restart your phone.

2.2.5 How do I know whether my phone is using its mobile data
connection or a WLAN connection to access the Internet?

When a WLAN connection is set up, the WLAN connection is used with precedence over the

mobile data connection. If E is displayed on the upper right corner of your phone, you
are using a WLAN connection to access the Internet.

2.2.6 I cannot connect to a WLAN hotspot. Why?

®  The password you entered is incorrect. Note that the password is case-sensitive.
®  The WLAN reception is poor.

2.2.7 My phone's WLAN connection automatically disconnects
after the screen times out. What can I do?

Change the WLAN sleep policy as follows: Go to Settings. Under WLAN, touch WLAN. On
the displayed WLAN screen, touch the menu key. From the displayed option menu, choose
Advanced. Set Keep WLAN on during sleep to Always.
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0 @l 5:37 AM

0 @M 5:36 AM

< | Wi-Fi 1 O

HUAWEI G730-U00

Authentication problem

NVRAM WARNING: Err = 0x10

q))

B3 Keep Wi-Fi on during sleep
Secured with WPA2 e
baojiyijian2209 Always @)
Secured with WPA 8

Only when plugged in O,
CMCC-AUTO o
Secured with 802.1x Wi-Fi direct

Never (increases data usage) .

Add network
Cancel

WPS Push Button
Input WPS PIN

Advanced

SCAN |

By default, Always is selected for Keep WLAN on during sleep. If the settings are modified,
your phone disconnects from the WLAN network when its screen turns off. The following
describes the three options of Keep WLAN on during sleep:

®  Always: Never disconnect a WLAN connection.

®  Only when plugged in: Never disconnect a WLAN connection when the phone is
charging. If the phone is not charging, it disconnects a WLAN connection when it has
been idle for 5 minutes.

®  Never (increase data usage): Disconnect a WLAN connection when the phone has been
idle for 5 minutes.

2.3 Can I use my phone as a mobile WLAN hotspot and
access the Internet from another device using my phone's
data connection?

Yes.

Go to Settings. Touch More. Touch Tethering & portable hotspot then Portable WLAN
hotspot.

After a device connects to your phone over WLAN, you can access the Internet from that
device using your phone's mobile data connection.
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0 Al 537 am

0 all 5:38 AM

<{ | Tethering & portable hotspot

USB tethering

USB connected, check to tether

Bluetooth tethering
Not sharing this phone's Internet o/
connection

Portable Wi-Fi hotspot
Portable hotspot HUAWEI G750-U10 \\_//
active

Keep Wi-Fi on during sleep

Always @)

Configure Wi-Fi hotspot
HUAWEI G750-U10 WPA2 PSK portable Wi-Fi X
hotspot Only when plugged in &)

Never (increases data usage) \_

CONNECTED USERS Cancel

To set the hotspot name and security parameters, touch Configure WLAN hotspot.

2.4 How do I connect my phone to a WLAN hotspot with a
static IP address to access the Internet?

Go to Settings. Touch WLAN. On the WLAN screen, touch the desired hotspot. In the
displayed dialog box, select Show advanced options. Select Static for IP settings. Enter the
IP address (mostly 192.168.1.***), gateway address (mostly 192.168.1.1), subnet mask or
network mask (255.255.255.0), and domain name (DNS address).

® & = all 2:46pm

| =
IP address
Gateway EE
Status
Network prefix length Connected
Signal strength
Excellent
Link speed
Cancel 65Mbps

Security
WPA/WPA2 PSK

BM@M&J@U@[& R,
sssnAsnEn |
- EEEEOES -
BT =

When your phone uses DHCP to access the Internet through WLAN, it must wait for the
router to assign it a dynamic IP address, which takes time. By specifying a static IP address
for your phone, this issue is solved.
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2.5 How do I set my phone to work as a modem and
provide Internet access for computers?

Go to Settings.
Touch More. On the displayed screen, touch Tethering & portable hotspot.
Select USB tethering.

On a computer, install a USB driver, which can be obtained from HiSuite. Right-click
My Computer and choose Manage.

H w D

Your phone is displayed as a network adapter.

7l ® & amll 2:47pPm
{ | Tethering & portable hotspot :

USB tethering
Tethered

(k

Bluetooth tethering

Not sharing this phone's Internet /
connection

Portable Wi-Fi hotspot

Configure Wi-Fi hotspot
HUAWEI G750-U10 WPA2 PSK portable Wi-Fi
hotspot

Max connected users

8

CONNECTED USERS

- E® PlERiERCaE
Bl prray Hetworks WFH Adapter
BE& Intel (R) 825780M Gizabit Network Conmection
B8 Marvell Yuleonm S3ESO0TO PCI-E Gigabit Ethernet Controller #2
B8 Microzoft Loopback Adapter

! B8 Windows Mobile—bazed Internet Sharing Dewice #4 I
+ =

[l noTE

When using USB tethering, your phone's mobile data connection must be turned on. Otherwise, the
phone cannot provide Internet access for computers.

If your computer provides a wireless network adapter, you can turn on Portable WLAN
hotspot under Settings > WIRELESS & NETWORKS > More... > Tethering & portable
hotspot. Then the computer can connect to your phone over WLAN to access the Internet.
Currently, this function is available to computers running Windows.
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2.6 Tone settings
2.6.1 How do I set the phone ringtone?

Go to Settings. Touch Sound then Phone ringtone. From the displayed screen, select a
ringtone and touch APPLY.

i @l 5:51 AM 0 @l 5:52 AM
< | Sound ¢  Selectringtone

Volume Silent (®
Silent mode Gﬂ Huawei_Tune ( Default) U
VIBRATION Cartoon —/
Vibrate in silent mode % Classical Blues /

Digital Ringtone O,
Vibrate when ringing W,

Eastern Q
RINGTONE & NOTIFICATIONS

. Elevator Bossa /

Phone ringtone -
Huawei_Tune

Good Place \®)
Notification tone
Bongo Granola Good \®)
SYSTEM

l; assia (l Jance
Dial pad touch tones N, Ll el

2.6.2 How do I turn on or off vibration for incoming calls and
messages?

Go to Settings. Touch Sound then Vibrate when ringing.

Yo % @Ml 5:53AM
< | sound
VOLUME
Volume
Silent mode @
VIBRATION
Vibrate in silent mode W,
Vibrate when ringing v

RINGTONE & NOTIFICATIONS

Phone ringtone
Huawei_Tune

Notification tone
Bongo

SYSTEM

Dial pad touch tones

[Q
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2.6.3 How do I set a custom audio file as the ringtone or
notification tone?

Go to Settings. Touch Sound then Phone ringtone or Notification tone. On the Music tab,
select a tone and touch APPLY.

< | Sound { | Selectringtone
Volume Hangouts message O
Silent mode G‘J Hangouts Message Q)
VIBRATION Hangouts video call \&)

Vibrate in silent mode

(«

Vibrate when ringing W,

RINGTONE & NOTIFICATIONS

Phone ringtone
Huawei_Tune

Notification tone
Bongo

SYSTEM

Dial pad touch tones CANCEL APPLY

Q

2.6.4 How do I set the ringtone for a contact group?

The phone does not support this function.

2.6.5 How do I disable touch sounds?

Go to Settings. Touch Sound and clear Touch sounds.
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Y O # @M 5:55Am
< | Sound
Vibrate when ringing )

RINGTONE & NOTIFICATIONS

Phone ringtone
Huawei_Tune

Notification tone
Bongo

SYSTEM

Dial pad touch tones &

Touch sounds

Screen lock sound

Screenshot tone

Vibrate on touch

((

2.7 Language and keyboard

2.7.1 What languages does my phone support? How do I change
the phone language?

To view the languages supported by your phone, go to Settings and touch Language &
input > Language. To change the phone language, select a language from the language list.

2.7.2 1 installed a new text input method but cannot use it. Why?

After installing an input method, you must select the input method and set it as default input
method: Go to Settings. Touch Language & input then Default, and select the newly
installed input method.

2.7.3 How do I change the system font size?

Go to Settings. Touch Display > Font size. Select a font size.

2.7.4 What text input methods does my phone support?

The phone supports Android keyboard and Huawei Input Method.

2.7.5 How do I turn off the key press vibration?

If you are using the Google keyboard, to turn off key press vibration, go to Settings, touch
Language & input then Google keyboard, and clear Vibrate on keypress.
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¢ @
{  Language & input

Language
English

Spell checker

Personal dictionary

KEYBOARD & INPUT METHODS

Default
Google Keyboard - English (US)

Google Keyboard
English (US)

Google voice typing
Automatic

Swype for Huawei
Swype

SPEECH

Voice search

all W 8:27 AM

Google Keyboard Settings

Input languages
English (US)

GENERAL
Auto-capitalization

Capitalize the first word of each
sentence

Vibrate on keypress

Sound on keypress

Popup on keypress

Voice input key
Mic on main keyboard

TEXT CORRECTION

Personal dictionary

Add-on dictionaries

If you are using the Huawei Input Method, to turn off key press vibration, go to Settings, and
touch Language & input then Swype for Huawei. Touch Settings and clear Sound on

keypress.

o ¢ & Sl 829AM i [ad ¢ @ Sl B 8:30 AM

< | Swype for Huawei
O} Settings
« Themes
My Words
Languages
Gestures
Help

Updates

{ | Settings

BASIC SETTINGS

Vibrate on keypress

Sound on keypress

Pop-up on keypress
Display character above key when typing

Long-press delay

Time needed to select alternate characters

Show complete trace

PREDICTION

«

Auto-correction
Automatically correct typing mistakes

Auto-capitalization
Capitalize the first word of each sentence

Auto-spacing

*

«
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2.8 Internet access

2.8.1 How do I clear my browser's cache and browsing history?

Open your browser. Touch the menu key. From the displayed option menu, choose Settings.
Touch Privacy & security then Clear cache or Clear history to clear the cache or web
browsing history.

¢ Q& £ @Ml 5:56 AM

@) Webpagenotavailabl = &

,I 045 N/A Webpage r Refresh

The webpage at
Thu, May 29 My location Unknown webhp?client=n
huawei&source:
temporarily dow Bookmarks
permanently to

Suggestions: ~ Save to bookmarks
* Make sure
® Reload thi
® Check the

Find on page

Share page

Request desktop site .

Save for offline reading

Settings

About

Exit
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L) Zamsseavjl ¥ 0@ % @M 5:57 Am

{ | Settings

General

Privacy & security

Accessibility
Advanced

Bandwidth management

< | Privacy & security

Clear cache
Clear locally cached content and databases

Clear history
Clear the browser navigation history

Show security warnings

Show warning if there's a problem with a Y
site's security

COOKIES

Accept cookies

v
Labs Allow sites to save and read cookies e
Clear all cookies
Clear all browser cookies
FORM DATA
Remember form data :
Remember data | type in forms for later N\,
use
Clear form data
Clear all saved form data
LOCATION
Y 0@ % @M 557 am
{ | Privacy & security

Clear cache

Clear locally cached content and databases

Clear history

Clear the browser navigation history

Show security warnings

Show warning if there's a problem with a NS,

site's security

COOKIES

Accept cookies v

Allow sites to save and read cookies o

Clear all cookies

Clear all browser cookies

FORM DATA

Remember form data

Remember data | type in forms for later NS

use

Clear form data

Clear all saved form data

LOCATION
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2.8.2 How do I view a web page in full screen or save a web page
to bookmarks?

To view a web page in full screen, touch the menu key. From the displayed option menu,
choose Settings. Touch Labs > Full screen.

Y Os £ amsseavil ¥ O & % @l 6:00 AM FE ) % @Ml 6:00 AM
@ Webpage not availabl &= E { | Settings < | Labs
General Quick controls
Refresh Slide thumb from the left or right edge to
Webpage r . R open quick controls and hide app and URL ~
Privacy & security bars
The webpage at
webhp?client=n F
. il ullscreen
huawei&source Accessibility . )
> Use fullscreen mode to hide the status ba
temporarily dow Bookmarks
permanently to Advanced

Suggestions: Save to bookmarks

Bandwidth management
® Make sure Share page

e Reload thi
) CheCk 1he
Find on page
Request desktop site .
Save for offline reading
About

Exit

To save a web page to bookmarks, touch the menu key. From the displayed option menu,
choose Save to bookmarks. On the displayed screen, set parameters and touch OK.
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¢ 0 e 4 allss6avl ¥ @ @ 4 all 6:02 AM

@ Webpage not availabl &=

Webpage t

The webpage at
webhp?client=rr
huawei&source:
temporarily dow
permanently to

Suggestions:

® Make sure
e Reload thi
® Check the

—

Refresh

Bookmarks

. Y Bookmark this page

Save to bookmarks

Share page

Find on page

Request desktop site

Save for offline reading

Settings
About

Exit

Label ’ Webpage not available| ’
Address  https://www.google.com/\
Account  Local %
Add to n Bookmarks v
Cancel OK

2.8.3 Can I log in to my email account using the browser on my

phone?

Yes. Open the browser and enter the email account website in the address box.

2.8.4 Can I log in to my online banking account from my phone?

Yes. It is recommended that you install the online bank client on your phone Logging in to
your online bank account using the browser on your phone may fail as some banks' login
plug-in can only run in Internet Explorer.

2.8.5 How do I save an image from a web page?

Touch and hold the image and choose Save image from the displayed option menu.
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Google

http://www.google.com.hk/
images/srpr/mlogo2x_3.png

Save image

View image
Set as wallpaper

Share link

28 FRAAAER SRR Google.com

[& 55 Google X%

2.8.6 How do I set my browser's home page?

Open the browser. Touch the menu key. From the displayed option menu, choose Settings.
Touch General > Set homepage.

BAOVES & ! al B 9:21 am

= MR

 Backto homepage | < | settings
etting

Refresh

C Privacy & security
. Bookmarks L
Accessibility
Save to bookmarks
Advanced
Share page Bandwidth management
Find
ind on page Labs
Request desktop site
Save for offline reading
About
Exit
i85 R RReTETITGo0gETonT
=] ks Goodle X%
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BAQ®YE® £ F %l @ 9:22am
{  General

Set homepage
https://www.google.com/webhp?client=ms
android-huawei&source=android-home

AUTO-FILL

Form auto-fill

Fill out web forms with a single touch

*®

Auto-fill text

Set up text to auto-fill in web forms

2.8.7 How do I save a web page for offline reading?

Open a web page. Touch the menu key. From the displayed option menu, choose Save for
offline reading.

. BA0vE® & ! Sl @ 9:24 am
' Back to homepage |

W51

Saved pages

Refresh -
Google
C -
4Nn4
Bookmarks Google
Save to bookmarks
Share page
Find on page

Request desktop site .

Save for offline reading

Settings
About

Exit
28 (ST 5

& = Gooale X%
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2.8.8 How do I configure network settings?
Insert a SIM card into your phone. The phone automatically configures APN settings.

To view the APN settings, go to Settings. Touch Mobile networks > Access Point Names
(APN).

To restore APN settings, touch the menu key on the APN settings screen. From the displayed
option menu, choose Reset to default.

2.8.9 How do I enable or disable the data service?

® (o to Settings. Touch Mobile networks > Data connection. Select China Mobile (or
China Unicom, indicating the card information), or Off to turn off the data service.

®  Drag the status bar downward:

L}
I 4 . .
In the toolbox of the notification panel, touch to turn on the data service. The icon

)
|} L
changes to when the data service is turned on.

® (o to Settings. Touch Dual card > Data connection. Select China Mobile (or China
Unicom, indicating the card information), or Off to turn off the data service.

®  To allow you enjoy high-speed data services, the phone will automatically switch 3G
services to the card slot providing your data services. For example, after you insert two
cards, if you use the China Unicom card for data services, the China Unicom card slot
will automatically switch to the 3G network and the China Mobile card slot will
automatically switch to the 2G network.

2.8.10 How do I view my phone's data service status or turn off
the data service?

Drag the notification bar downward:

- -
. "1 indicates that the data service is turned on. To turn off the data service, touch this
icon. indicates that the data service is turned off.
o indicates that the data service is turned off. To turn on the data service, touch this
B =
icon. L1 indicates that the data service is turned on.

2.8.11 Can I use my phone to access the Internet during a call?

Yes if your phone is connected to a 3G network, but no if your phone is connected to a 2G
network.
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2.8.12 Are there any restrictions to data services (such as Internet
access) CDMA dual-SIM mobile phone does not support the
GSM?

Currently, the phone does not support CDMA2000 data services. It supports the China
Mobile's SIM card (2G and 3G services) and USIM card (2G and 3G services), and China
Unicom's SIM card (2G services) and USIM card (3G services).

2.8.13 What does a VPN do? How do I set VPN parameters?

Avirtual private network (VPN) extends a private network across a public network. It is a
virtual network that functions as a private network.

Go to Settings. Under WIRELESS & NETWORKS, touch More. On the displayed screen,
touch VPN.

You must set a lock screen PIN or password before you can use the VPN function.

& dll 6:14 AM

Attention

You must set a lock screen
pattern, PIN, or password before
you can use credential storage.

Cancel OK

On the VPN screen, touch Add VPN profile to add a VPN profile. If a VPN profile already
exists, touch the plus icon in the lower left corner to add a VPN profile.
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BAOYE® & F %l @3 9:27 am

Add VPN network

After you touch Add VPN profile on the VPN screen, enter a VPN name (any characters),
select the VPN type, enter the server address, and touch Save. The VPN settings vary with the
VPN type. For details, contact your VPN service provider.

AB@=¢a@ & ! i @3 928am AEO ¢ & 4 Sl 9:29 Am

< | Edit VPN network < | VPN
Myvpn

Myvpn PPTP VPN

Type

PPTP p

Server address

‘ 10.10.12.13

", PPP encryption (MPPE)

. Show advanced options

Cancel Save

[1]2fa]a]s]sf7]e]ofo
ofsfe] LD f:]]
- onnBAAn -
| — 1R+
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Touch a VPN profile in the list. In the displayed dialog box, enter the user name and password.
To save the user name and password, select Save account information. Touch Connect to
connect to the VPN network.

& %l @ 9:32aM

< Connect to Myvpn

Username
vpnuser

Password

. Save account information

Cancel Connect

1 2fs)a)ssl7fa]e)0

ofs]al fcD):):]-B
@ BNOANH <
e — S

After a connection is set up, you will be able to access the resources provided in the VPN.

2.9 Screen lock

2.9.1 How do I enable a screen lock that must be unlocked using a
PIN?

1. Go to Settings and touch Security > Screen lock > PIN.
2. Under Choose your PIN, enter a PIN.
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< Input your PIN

Input your PIN

Cancel

EREEERER
EXEIERER
EXEEERER
B o |-

3. Repeat the PIN and touch OK.

3

(o)}

|

B
e
e

When you power on the phone or press the power button to turn on the screen, the following

unlock screen is displayed. Enter your PIN and touch
TvYo®

Please insert card 1
i, Please insert card 2
e
| |
L AM
Tue, Jan 1

L, Emergency call

*77WW

GHI JKL MNO

Sz

e Yol g

0 <+

2.9.2 How do I use the Face Unlock function?

The phone does not support this function.

to unlock the screen.
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2.9.3 How do I enable a screen lock that must be unlocked using a
pattern?

1. Go to Settings and touch Security > Screen lock > Pattern.

2. On the Choose your pattern screen, swipe your finger across the screen to connect four
or more dots together in a pattern and touch Continue.

¢ 0@ & @AM 6:22 AM

<{ | Choose your pattern

Draw an unlock pattern:

Cancel

3. Draw the pattern again and touch Confirm.

When you power on the phone or press the power button to turn on the screen, the following
unlock screen is displayed. Draw your pattern to unlock the screen.

?vYo®

Please insert card 1
Please insert card 2

* 6:24.

Tue, Jan 1

L, Emergency call
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2.9.4 How many times can I try the screen unlock pattern before
my phone becomes permanently locked? Can I unlock the phone
by sending an email from my Gmail?

Your phone will not be permanently locked even if you incorrectly draw the unlock pattern
for five consecutive times. Your phone will stop responding for 30 seconds. During this
period, you can enter the PIN or password to unlock the screen. After 30 seconds, you can try
again with your unlock pattern.

If you forget your unlock pattern, please send your phone to the local customer service center.
Your phone cannot be unlocked using an email from Gmail or Huawei Cloud account.

2.9.5 How do I lock and unlock the screen?

To lock the screen, press the power button.

To unlock the screen, press the power button to turn on the screen and perform the unlock
method, such as entering the PIN or drawing the unlock pattern.

2.10 Alarm

2.10.1 How do I add and remove an alarm?

1. Touch Clock.
2. Access the alarm screen.

3.  Touch + . Then perform the following:
- Set the time when the alarm will go off, as shown in the following figure.

- To set the alarm to repeat on certain days, select the desired intervals under Repeat.
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Sun Mon Tue m Thu Fri Sat

- To set a ringtone for the alarm, touch Ringtone and select the desired ringtone.
- Slide the volume options to set the alarm volume.
- To set your phone to vibrate when the alarm goes off, select Vibrate.
- To name the alarm, enter a name in Label.
4. Touch Done.

On the alarm screen, you can find the list of all alarms. Deselect an alarm to cancel the alarm
clock. To delete an alarm, touch and hold it and select Delete alarm from the displayed option
menu.

2.10.2 Will the alarms go off when my phone is powered off?

Yes. Enabled alarms will go off when your phone is powered off.

2.11 Applications

2.11.1 What application formats does my phone support? Is JAVA
supported?

The phone supports applications developed using JAVA. To install .jar or .jad applications,
you must install a JAVA simulator, such as Jbed.apk or GZL-signed-Jbed.apk.

2.11.2 How do I download third-party applications?

You can download third-party app software through the built-in app center of the phone.

2.11.3 Can I change the default installation location for
applications?

Yes. To change the default installation location for applications, go to Settings, and touch
Storage > Default storage location. If you have a microSD card installed on your phone, the
SD card option is available. Whether the installation position of third-party apps is the same
as the default storage position depends on third-party apps. If the third-party apps support the
function, the third-party apps will be installed in the default storage position of the phone.
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Y0 % dll 6:28 Am
{ | Storage %

Phone storage
8.00 GB total

Default storage location
Internal storage

INTERNAL STORAGE

Total space
5.41 GB

I Available
5.14GB

Apps
168 MB

4.67 MB

Music, ringtones, podcasts, etc.
160 KB

I Pictures, videos

2.11.4 How do I install, manage, and uninstall applications?

You can download application installation packages to a computer, connect your phone to the
computer, and use HiSuite to install the applications. You can also download applications
from an application store and install them directly on your phone.

To check downloaded, running, and all applications, go to Settings and touch Manage apps.
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7Y 0 @ £ @il 6:30 AM

< | Manage apps :
Downloaded Running “
Clear cache

Total cache memory: 610KB

Android Live Wallpapers
4.00KB

Android System

19.27MB

lal androidhwext

1.85MB

App Installer
4.00KB

AppGuidePlugin
|a| PP g

+

4.00KB

Backup
@ 2.93MB

Internal storage

On the All tab, touch an application then Disable or Force stop.

¢ 0@ % @Ml 6:31 aM

< | Appinfo
‘ B I Kingsoft Office
@ version 5.5

Force stop Uninstall

., Show notifications

STORAGE
Total 25.61MB
App 25.61MB
USB storage app 0.00B
Data 0.00B
SD card 0.00B
CACHE

Cache 0.00B

LAUNCH BY DEFAULT
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2.11.5 I cannot install an application. What can I do?

The storage space is insufficient. If this happens, uninstall some applications that you no
longer use or delete some files from File Manager.

The application is incompatible with your phone. Some Android 2.3 applications may not be
able to be installed on the Android 4.2 operating system. If this happens, download the latest
applications.

2.11.6 What software are preinstalled on your phone? What are
built-in software? Can you delete them?

The built-in software include music, gallery, email, notebook, file manager, calendar, clock,
whether, flashlight, calculator, recorder, DLNA, radio, app center, theme, camera, phone
manager, and phone service. Users cannot uninstall them.

2.12 Third-party applications

2.12.1 Can I install third-party applications to a microSD card? If
so, will running these third-party applications take up my
phone's storage?

Yes, you can install third-party applications to a microSD card. Temporary data will be saved
to your phone storage when these applications run.

2.12.2 The home areas of some phone numbers cannot be displayed.
Why?

The phone contacts integrates the number home area querying function. To query the home
area, choose Dialing code > Entering the phone number. The number home area will be
displayed. The calling home area data will be saved on the phone and cannot be automatically
updated, so the home areas of some phone numbers will not be displayed.
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r¢v0® % Al 6:32 AM
’ Dialer ‘ ] ; >

Add to contacts

Send message

1 839-262-0383 €3
1= 2: 3
4o 5w 6w
T7rs 8w Qe
X e 0+ | H#Hw

——

2.13 Backup and restoration

2.13.1 How to back up and restore contacts?

Choose Tools > Backup to back up or restore contacts.

% dll 6:33AM & aMl 6:32 Am

@ %

Notes

AT

1

Calendar  File Manager

Top apps

Tools T

[+[-]
Q | U =
Weather ound
rde

Flashlight ~ Calculator S
R

006

DLNA FMRadio  SIM 1 Toolkit SIM 2 Toolkit

®)

®  Backup

Touch Backup. Start the local backup, touch New backup > Contacts > BACK Up. The
contacts will be backed up.
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During backup, the Encrypt your backup option is selected by default. Then, enter the
password. If you do not need this function, deselect the option.

After you touch BACK UP, you need to enter the password, and confirm the password and
related prompt. Then, the backup succeeds.

4 @Ml 6:36 AM

4 el 6:35 AM
Backup Lk < | sl lEtam { | Setpassword

ﬂ Encrypted backup

o Applications a
o 0 selected

e 24 sil\jeljed Set password
Encrypted files must be restored on
e baCkup System data version 6.2.26 or later.
~
8 selected
Set password*
No backup files found. Select all v

ontacts
The password you set here will be used to encrypt

your data. The password cannot be recovered, so
please do not forget it

C
1
a Confirm password*

QS

. Display Password

New backup :
N@; S SEE: 9, Password hint
v Encrypt your backup = L5
CANCEL . BACKUP (8) CANCEL | oK

L Restore

After you start backup, touch the files to be backed up. Enter the preset password, touch
Contacts and Restore. The contacts will be restored.
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% dll 6:39 AM

Backup ‘ E

\®,

Local backup

Set password

Encrypted files must be restored on
version 6.2.26 or later.

1/1/2013 6:38AM G750-U10 a Set password*
System data: 8 (0.88 MB)
At least 6 characters.

The password you set here will be used to encrypt
your data. The password cannot be recovered, so
please do not forget it

Confirm password+

New backup ./ Display Password

Password hint

) Encrypt your backup

CANCEL oK

% @Ml 6:38 AM

14 | Local backup

Backup complete

6:38AM, January 1, 2013

Browser bookmarks
Completed (14)

Weather
Completed (3)

Home
Completed (92)

Phone manager
Completed (14)

Wi-Fi
Completed (3)

© ® ® ©® 6

OK

Before restoring the contacts, ensure that you have backed up the contacts.

2.13.2 Can I back up my contact groups?
No.

2.13.3 How do I back up data to or restore data from the cloud?

The phone of the global version does not support cloud backup or restoration.

2.13.4 What data can be backed up on my phone?

You can back up your contacts, messages, calendar, and applications.
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2.14 Task manager
2.14.1 What applications can be managed?

You can manage downloaded, running, or all applications.

2.14.2 How do I access the application management screen?

Go to Settings and touch Manage apps.

2.14.3 What does the application management screen look like?

®  On the application management screen, you can switch between the following three tabs:
Downloaded, Running, and All.

£ dll 6:40 am
¢ Manage apps H < | Manage apps - ¢ Manage apps H
) Hisuite Settings oM
) G 1 proces: and0 servics Clear cache
= tal cache memory: ¢

KB
Google Play services ME
It ! : u Android Live Wallpapers

‘!,, HiSuite
Y/ 1 proce 11 service 2 e Android System
2 TME
8 Android System ME
1 process and ¢ androidhwext
K oo
Motions J
: | T n - 6:40:4 App Installer
e Android System 10MB
1 proce 17 service 640 i i
| |gu .jl‘ppr.ndePIugm
w= FM Radio AME
1p 1:23:3 Backup
o (0 b

e  Applications are displayed in the center.
e  Storage information is displayed at the bottom of the screen.

2.14.4 How do I manage a specific application?

Switch to the desired application list.

Touch the application you want to manage to display the following screen. You will then be
able to stop or uninstall the application, or delete data from the application.
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7¢0® £ @Ml 6:42 AM
< | Appinfo
~ 1| Email
u version 6.1.1
Force stop Disable

~, Show notifications

STORAGE

Total 356KB
App 4,00KB
USB storage app 0.00B
Data . 352KB
SD card 0.00B
Clear data

CACHE

Cache 0.00B

LAUNCH BY DEFAULT

2.15 What are the cloud service functions?

The cloud services provided in some areas include cloud backup, online synchronization,
Phone Finder, and Huawei account.

2.16 Weather
2.16.1 How do I update the weather?

Touch in the lower left corner to update the weather.
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BAEO V@ % ! *al @ 9:33AM

Current location
Xi'an
w

Today Wed Thu Fri
Apr 1 Apr2 Apr3 Apr 4

= & & &

73/48°F 66/52°F 70/54°F 72/55°F

o <O =

Touch E to display the Manage cities screen. Touch " toaccess the Settings
screen.

You will then be able to set Temperature unit, Update interval, and Weather tones.

WABO ¢ ® £ “al @934 am
< ‘ Manage cities < ‘ Settings
Current location a&- 'Dl;emperature unit
CITY LIST
Current location (] Weather tones 0]
Auto update 1 O

Update interval
Every 6 hours

Settings

+ 8 :

2.16.2 How do I manage cities displayed in the Weather
application?

Touch E to display the Manage cities screen.
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BABO ¢S & il @ 9:36 AM

< | Manage cities

Current location G:
CITY LIST
Current location o
Beijing W),
Shenzhen W)
Wuhan )
+ (]
+ []
Touch or to display the Add city or Delete city screen. You will then be able to
add or delete cities.
BABO@=¢@® & "“JlBo3mESBARO @ & 8 50l B 9:37 aM
< Add city { | Delete city
‘ | Beijing Y
Shenzhen U
Wuhan

alwfel lefylulifole
HM@&&@M@M
< HBBBAAES -
B | — T IO e

2.17 Developer options

Versions later Android 4.0: The Developer options are hidden by default. To enable the
options, use either of the following modes:

Touch Settings > About phone. Click Build number for five consecutive times. The
developer options are enabled.
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Go to Settings and touch Developer options. You will then be able to turn on or off developer
options.

1. USB debugging: Enable USB debug mode that allows the operator to use the adb
command to debug the phone.

2. Stay awake: Allow the phone not to turn off the screen while charging if the phone is
not locked.

3. Allow mock locations (location service related): Allow the phone to use mock locations.
4. Desktop backup password: Set the backup password.

5. Pointer location: Display the information about the currently touched item.

6. Show touches: Show visual feedback for touches.

7. Show CPU usage: Show current CPU usage.

8. Force GPU rendering: Use 2D hardware acceleration in applications.

9. Animation scale: Control the animation scale.

10. Background process limit: Limit the number of background processes.

11. Show all ANRs: Show the "App Not Responding" dialog box for background
applications.

2.18 Can I synchronize my phone's date and time with the
network?

Yes.

Go to Settings and touch Date & time. Select Automatic date & time and Automatic time
zone.

2.19 Can I use my phone as a USB flash drive?

U disk storage: When a microSD card is inserted into the mobile phone, you can use your
phone as U disk, to transfer files between the microSD card to the PC.

1. Use a USB cable to connect your phone to the PC.

2. Touch the option on the right of the U disk storage on the USB connection mode interface.
3. Open the USB storage device and click OK.

4. Click the disk on the computer to view the files in the microSD card.

Device file management (MTP): MTP stands for Media Transfer Protocol. In this mode, you
can synchronize media files between your phone and the computer that support MTP.

HiSuite: In this mode, the computer starts HiSuite, with which you can manage pictures,
songs, messages, contacts, and applications on your phone.

[l noTE

When your phone is connected to a Mac in MTP mode, you can manage files on your phone, but the
dial-up connection function on the Mac is unavailable.
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XP: Need Installed Media Player 11

< USB connection methods vista/win7: Supported
CONNECT AS enter FAN - "L e
S SD Card ot o
Device file manager (MTP) MTP
wit Phone Storage
Phone storage 50 card
USB flash drive SS” 177 GE free of 541 GE - r
G750 enter "CD Drive" install hisuite and driver
PC Suite (HiSuite)
Hisuite

2 CD Drive (H) HiSuite
Charge only ") .:: ytes free of 118 ME

only can see SD card in coumputer
Do ind i J
/Do notremind again Usb Flash SD Card Only Remcrvable Disk (H:)

Drive -, (—
Can't connect to a computer? SW” 1.4 GB free of 1.83 GE

2.20 How do I free up the internal storage?

Delete unwanted files as follows: Touch File Manager. On the displayed screen, touch and
hold the file or folder you want to delete and choose Delete from the displayed option menu.

2.21 The mobile phone has hundreds of MB space, why does a
message indicate that the memory space is insufficient? How
to solve the problem?

When the user runs a large number of apps, the RAM space of the phone will be very small.
To view the remaining RAM space, touch Settings > Apps > RUNNING. If a message
indicates that the memory space is insufficient, use the following methods to terminate the
running programs on the background.

1. Touch and hold the menu key, call the newly running apps. Touch the brush to clear all
apps.

2. Touch the Optimize icon on the screen.

If the message indicates that the memory space is insufficient is displayed by the third-party

APK app, the possible reason is that the APK app has restrictions on the remaining memory of
the phone.

2.22 How do I adjust the screen brightness?

Go to Settings and touch Display > Brightness. Select Automatic brightness or drag the
slider to adjust the screen brightness.

2.23 Does my phone support any power-saving functions
for key backlight?

No.
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2.24 How do I turn on or off airplane mode?

Go to Settings, and touch Airplane mode to turn it on or off.

b ¢ ¢ @ = S0l Cal @ 12:12am
All
WIRELESS & NETWORKS
{24 Dual card
ks Airplane mode (e)
% Wi-Fi - ©
&) Bluetooth O

‘A’ Mobile networks
E{} Networked apps

More...

DEVICE

g Home screen style
Display

) Sound

You can also drag the status bar downward to open the notification panel. Expand the toolbox
to display more shortcuts. Touch the airplane mode icon to turn on or off the airplane mode.

1 2‘] 3 AM 1/1/2013 !: @

e {l
Wi-Fi Mobile data Sound Bluetooth GPS
2
S [oH LD
Auto-rotate Mo disturb  Airplane mc  Screenshot  Volume
. (i
] 2] 3 AM 1/1/2013 @ ~
Auto-sync  Wi-Fi hotsp  One-hand U
= ¢ e
) . Auto @Ie)
Wi-Fi Mobile data Sound Bluetooth GPS b
[V ~

When the airplane mode is on, the data connection is unavailable. You can manually enable
the WLAN connection.

2.25 How do I restore my phone to its default settings?

Go to Settings and touch Backup & reset > Factory data reset.

Touch Back up my data to back up important data on your phone, such as messages and
contacts. Then touch Reset phone. Touch Erase everything to restore your phone to its
factory settings.
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Y08 % Al 646 A
{ | Factory data reset

This will erase certain data from
internal storage, including:

- Your accounts

- System and app data and settings
- Installed apps

Erase internal storage

“~ Erases all data on the internal storage,
such as music and photos

Reset phone

2.26 How do I enter and exit safe mode?

When your phone is powering on, touch and hold the menu key until the phone vibrates to

enter safe mode. After the phone is powered on, Save mode is displayed in the lower left
corner.

rv-I‘I 'laulll n

China Unicom
China Unicom

TFEHRE

Wed, Apr 16

HUAWEI

| Y 4
\. énevgency call
Slide to unlock (O]

To exit the safe mode, restart your phone.

Issue 01 (2014-03-29) Huawei Proprietary and Confidential

80
Copyright © Huawei Technologies Co., Ltd.



HUAWEI G750-U10 Smartphone FAQs

2.27 HiSuite

Your phone provides HiSuite.

2 Common settings

Connect your phone to a computer using a USB cable, and touch Device file manager (MTP),
Connected as USB storage, or Charge only in the notification panel, to display a menu for

USB connections.

418 AM 1/1/2013

@ 0802 11/2013

o E—~3
= LU 4 3 e T W 4 3
Wi-Fi Mobile data  Sound Bluetooth GPS Wi-Fi Mobile data  Sound Bluetooth
A v
ONGOING ONGOING

¢ Connected to HiSuite
Touch for other USB options.

USB debugging connected
Touch to disable USB debugging.

Please insert card 1
Please insert card 2
No Internet connection

o
@

GPS

Turn on USB storage

Connected as USB storage
Touch for other USB options.

USB debugging connected
Touch to disable USB debugging

Please insert card 1
Please insert card 2
No Internet connection

2:25 PM 4/1/2014

Touch to copy files to or from your compu...

=
= L & 3 @
Wi-Fi Mobile data Silent Bluetooth GPS
v
ONGOING
Charge only

Touch for other USB options.

Please insert card 1
Please insert card 2
No Internet connection
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Touch PC Suite (HiSuite).

Y 0@ Al 4154

< | USB connection methods

CONNECT AS

Device file manager (MTP)
Transfer and manage files with a ./

computer
PC Suite (HiSuite) -

Use HiSuite on your computer to manage -/
your device

Charge only

Charge your phone via a USB cable
. Do not remind again

Can't connect to a computer?

Wait for a while. On your computer, open My Computer and double-click the HiSuite drive.

Run HiSuiteDownL oader.exe.

Ou lﬁ » Computer » - I 4 H
File Edit View Tools Help
Organize v Eject Properties System properties Uninstall or change a program Map network drive Open (
.7 Favorites —; 4 Hard Disk Drives (4)
B Desktop SYSDISK (C:) CODE (D))
& Downloads w — ‘ T e——
. 112 GB free of 156 GB = 21,6 GB free of 75.1 GB
=l Recent Places
I TOOLS (E) HP_RECOVERY (F:)
e = = - > —
| e 7 5.40 GB free of 58.5 GB S 184 MB free of 797 GB
|'5| Documents Devi ith R ble S 2
2 4
! J Music evices with Removable Storage (2)
& Pictures 5 4 & 4 CD Drive (H:) HiSuite
s DVD Drive (G:) *_/ 0 bytes free of 118 MB
=|| Subversion = &7 cors
B videos

Follow the onscreen instructions to complete the installation of HiSuite. You will then be able

to open HiSuite to manage your phone.
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2.28 Does my phone support HDMI?

No.

2.29 Does my phone support TV-out?

No.

2.30 Does my phone support OTG?

No.
L] NnoTE

OTG is a USB transmission technology that allows a phone to connect to a USB flash drive, digital
camera, or mouse using an OTG cable and play HD videos.

2.31 Status indicator

1. Blinking red: The battery is low.
Blinking green: There are unread messages or missed calls.

2. When your phone is charging:
Steady red: The battery level is low.
Steady yellow: The battery level is medium.
Steady green: The battery level is higher than 90%.

2.32 Can I use power adapters other than the included one
to charge my phone?

Yes. Your phone has a charging protection circuit. However, it is recommended that you use
the power adapter provided with your phone, because non-standard power adapters may
generate excessive current that shortens your battery's life span or lower current that prolongs
the charging time.

2.33 What are the special features of my phone?

Your phone features an octa-core 1.7 GHz processor, 5.5-inch HD display, dual card dual
standby single pass, and Huawei Emotion Ul.
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3 Others

Others

3.1 How do I save battery power?

cancel Enable always-on mobile data.

Lower the screen brightness under Settings > Display > Brightness.
Under Settings, turn off WLAN and Bluetooth when you do not need to use them.
Disable data services: On the Home screen, touch Settings > Mobile networks, and

When you are not using the phone, press the power key to turn off the screen.
Set the screen timeout period to a small value under Settings > Display > Sleep.

®  Shut down GPS: On the Home screen, touch Settings > Location access. Cancel GPS

satellites.

®  On the Home screen, touch Settings > Power-saving management to choose a

power-saving scheme.

3.2 How do I reduce my mobile data usage?

e  Disable the data service when you do not need it.

e Disable data services if your phone is connected to a WLAN network.

®  Access Wireless Access Protocol (WAP) sites instead of World Wide Web (WWW)

websites.

® Disable data services: On the Home screen, touch Settings > Mobile networks, and

cancel Enable always-on mobile data.

®  Turn off data synchronization in the background: Go to Settings and touch More > Data

usage. Touch the menu key and clear Auto-sync data.

3.3 My phone runs very slow. What can I do?

®  Close background applications you do not need. Go to Settings and touch Manage
apps > Running. Select the application you want to close, and touch Stop.

®  Uninstall unwanted applications to increase your phone's available storage. When

available storage is insufficient, the phone runs slowly.
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e |f the CPU usage is high and multiple background processes are running, restart the
phone to close unwanted processes and applications.

3.4 My customized wallpaper automatically stretches. Can
I set it to not stretch?

No. You can install a third-party application to provide this function.

3.5 How do I enter recovery mode and restore my phone to
its factory settings?

When an update package is available on your microSD card or the download for an online
update is complete, with the phone off, press and hold the power and volume down buttons to
enter recovery mode. In recovery mode, you can press the volume buttons to select the desired
option. Then, press the power key to enable the functions.

To restore your phone to its default settings, go to Settings and touch Backup & reset >
Factory data reset > Reset phone.

3.6 Can I scan a QR code using my phone?

Yes, but you need to download a QR code application first.

3.7 Does my phone support 3D acceleration?

Yes.

3.8 How do I know whether my phone has been rooted?

Connect your phone to a computer. On the computer, run adb shell. If $ is displayed, the
phone has not been rooted. If # is displayed, the phone has been rooted.

Bl EEG: C\Windows\system32\cmd.exe - adb shell =R X |

soft Windows LR 6.1.76081 N
[ A (c> 2089 Microsoft Corporation. {55 FTH

C:“Users gll125246>adb shell

adb server is out of date. killing...
»* daemon started successfully =
shellPandroid:~ &
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3.9 If I remove the battery, do the date and time on my
phone return to zero? Will configuring my phone to
automatically set the date and time generate data traffic?

If the battery is removed for more than 20 seconds, the date and time returns to default values.
If your phone obtains the date and time from your operator's network when it powers on and
registers with the network, it does not use an Internet connection to synchronize date and time,
and no data traffic will be generated.

If your phone fails to obtain the date and time from your operator's network when it powers
on and if you have selected to use the network time in Settings, your phone synchronizes the
date and time with the network and generates minor data traffic.

3.10 Can I use my phone for recording?

Yes. Your phone comes with the recorder function.

3.11 Does my phone come with protective film?

Yes.

3.12 Does my phone support mobile TV?

No.

3.13 How are the phone ROM and RAM allocated?

The ROM and RAM sizes displayed on your phone may be smaller than the values in the
phone specifications, because the system occupies a part.
e 8GBROM

The ROM contains system applications, files, and databases, which takes up about 1.5
GB. The ROM space available to users is 2.5 GB. You can use this 2.5 GB space to store
any types of files.

Comparison of the ROM with other phones:
G750-U10: total: 8 GB, available: 5.06 GB
Galaxy IlI: total: 16 GB, available: 11. 35 GB
Galaxy Note: total: 4 GB, available: 1.51 GB
HUAWEI G520: total: 4 GB, available: 1.84 GB
HUAWEI T8950: total: 4 GB, available: 1.82 GB
HUAWEI G610T: total: 4 GB, available: 2.24 GB
HUAWEI G610U: total: 4 GB, available: 2.24 GB
e 2GBRAM
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The Android system hides a part of the RAM for kernel running. Therefore, the
displayed RAM is smaller than the value in the specifications.

Comparison of the RAM with other phones:
Galaxy I1l: 763 MB available

Galaxy Note: 713 MB available

HUAWEI C8950: 627 MB available
HUAWEI T9200: 656 MB available
HUAWEI T9510E: 713 MB available
HUAWEI T8950: 980 MB available

Factory Partition Settings of the Flash Memory (ROM)

(Note: ROM Is Equivalent to the Hard Disk of a Desktop Computer)

Partition

Approximate
Size

Description

8 GB

How to Query

Partition for |96 MB This partition stores the data for a system boot (startup). In [This partition is special.
boot data and addition, it also stores the operating system backup data.  {Users cannot query it,
the operating \When a user chooses to restore the phone to factory even using a third-party
system backup settings, the data in this partition is used. system application.
area

Partition for {126 MB This partition is reserved for HOTA upgrades and is used [This partition is special.

HOTA to store upgrade and patch files pushed by device Users cannot query it,

upgrades providers and operators. even using a third-party
system application.

System 1.25 GB This partition is used by the Google Android operating This partition is special.

partition system. Users cannot query it,
even using a third-party
system application.

Partition fora 5.3 GB The Google Android operating system requires that Users can query this

\virtual SD card functions including photo taking, Bluetooth transfer, and |partition by choosing

and data PC file backup must work on an SD card. The partition for [Settings > Storage >

partition a virtual SD card enables users to perform these functions (SD Card.
without inserting an SD card. Therefore, users can use all
the functions provided by the Google Android operating
system without an SD card.
The data partition stores the data that is required by the
running operating system or applications. This partition
also stores application installation files.

Cust partition [256 MB This partition stores customization information. Users can query this
partition using a
third-party system
application.

Partition for {128 MB This partition stores the file partition table and Flash bad [This partition is special.

other data block table, and accumulates the lost space caused by Users cannot query it,

formatting. even using a third-party
system application.
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Total 8 GB

/All the preceding partition sizes are for your reference only. The size of each partition varies
depending on specific versions.

Partition Settings of the Memory (RAM)
(Note: RAM Is Equivalent to the Memory of a Desktop Computer)

ApproximateDescription How to Query
Size
Bottom layer (59 MB This partition shows the cache and bottom-layer wireless [This partition is special.
partition protocol stacks. Users cannot query it,

even using a third-party
system application.

Operating 965 MB This partition is used by the Google Android operating Users can query it using
system and system and applications. a third-party system
user partition application. The size of

this partition, however,
may vary depending on
the application used.

Total 1024 MB

All the preceding partition sizes are for your reference only. The size of each partition varies
depending on specific versions.

3.14 How do I check the available space in the internal
storage and microSD card?

Go to Settings and touch Storage. Under INTERNAL STORAGE, you can check the total
and available space in the internal storage. Under SD CARD, you can check the total and
available space in your microSD card.
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Factory Partition Settings of the Flash Memory (ROM)~
Note: ROM Is Equivalent to the Hard Disk of a2 Desktop

Description How to Query

This partition stores the data fora systemboct [This
[startup). In addison, 2 also storesthe oparating sp

Emrdl:e.\mv Thispartiionis reserved for HOTAwpgrades
0TA Js usedto store upgrade and pasch fles pushed by

ipgadey evice providers and operatoes.+

System  (125GB  [Thispartitonisused by the Googe Andraid

vstembadop data Whena user choosesto

estore the phone to factory settngs, the datam

[ paniomismed. {  Storage L
Phone storage

8.00 GB total

Default storage location

Internal storage

INTERNAL STORAGE

partition” pperamgsysany

Partiton fofS 3GBY  [The Google Andresd operating systemrequres - [Usess can query

a vatual $D that functons mchadng phototakng, Blustocth phis partiben by

rardand ansfa andPC file backupmust work onanSD choosng

Hata ard The parition fora virtual SD card enables Settings> =>/
partibons 1o performthese funcsons without msertingStorage >SD

SDcard Therefore userscanusealithe  [Card¥
provided bythe Google Andraid
ating system without anSD card «

dataparttionstocesthe data thatisrequired

v the RInnIng opEatmg sy stemor appheatons.
is pastition also stores apphication mstallation
Cust RS6MBv  [Thispartition stores custoenizationinformaton  [Users can query
partition” this partition usng
 thard-party svaeny
fappbeation

Partition fodl 28MB¢  [This partition stores the fle partitiontableand  [Thispartitionis

Total space

5.41GB

Available
507GB

Apps

93.43M8

Pictures, videos
7.06MB

Music, ringtones, podcasts, etc.

bthes datz Flashbad blodk table, and accumuatesthebost Users 40,00K8
ace casedby fomaming ¢ annct querye,
r enusnga
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