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Purpose

This procedure describes how to generate a SmartDiag report using the SmartDiag
Diagnosis Tool v2.4

Get the tool

1. Download the SmartDiag Diagnosis Tool v2.4:
Go to http://support.gemalto.com/?id=199
Under the section “Diagnosis”, download the English version of the tool or
choose your language

2. Install it

Run the tool

1. Insert a smartcard in the reader

2. Launch the SmartDiag Diagnosis Tool from
“Start\Programs\Gemalto\SmartDiag\SmartDiag.exe”.
3. Click on “Start” button.
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Welcome to
Gemalto SmartDiag v2.4.

Thiz program werifies that smart card readers and the
cards they contain are available to other programs.

|f the diagnostic wtility identifies a problem, it reports the
most likely cauze and gives the necesszamy information to
corect the situation,

Click Start to begin the diagnostic. About...

Cancel |

4. There are three possible outcomes:



& Passed
€3 Failed
{I) Warning
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FAILED

The Microsoft smart card baze components
have been corupted [The zcardmgr.dll or
geardzzp.dll version iz not the expected).

Conzult the traubleshoating section af the
Readie file to know how to repair your
syztern,

Y'ou may by to fik the problem and restart this
tonl b confirm everything iz fine or azk for the
asziztance of kechhical support.

mlto Get Agzistance
Click Cloge to finizh the diaghostic sezsion.

Advanced View |

5. Click on “Advanced View"

1. In the Advanced View, choose “Generate...” from the menu “Report”.
2. Save the SmartDiag report to your preferred folder.



