OTA UPDATE PROCEDURE for ZenFone4 &5 & 6

s%NOTICE:

® Only apply to same SKU update, Ex: WW->WW, CN->CN, TW->TW.*

® Software update cannot transfer the software SKU and downgrade the software version.

® Wrong SKU may cause update failure, please update the same SKU version only.

1. Download OTA ZIP file from ASUS official Web Site. http://www.asus.com/support/

Ex: UL-ASUS_T00G-WW-2014.2.20.838687-user.zip
UL-[DEVICE]-[SKU]-[VERSION]-[BUILDTYPE].zip

A400CG: ASUS_TOOF, 2X2:Intel® Atom™ Multi-Core Z2520 Processor 1.2GHz

A450CG: ASUS_TOOF, 2X2:Intel® Atom™ Multi-Core Z2520 Processor 1.2GHz

A500CG: ASUS_TOOF, 2X2:Intel® Atom™ Multi-Core Z2580 Processor 2.0GHz

A501CG: ASUS_TO00J, 2X2:Intel® Atom™ Multi-Core Z2560 Processor 1.6GHz

A502CG ASUS_TOOK, 2x2: Intel® Atom™ Multi-Core 22520 Processor 1.2GHz

A600CG: ASUS_TO00G, 2X2:Intel® Atom™ Multi-Core Z2580 Processor 2.0GHz

2. Connect the phone on PC by USB cable, please unzip file or you can check the file format should the

same like below and put the OTA zip file into your phone’s root directory of internal storage. (The

current software version doesn’t support SD card update.)
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3. Remove USB cable from phone, you will see a notification and press it.

11:08 PM Fo n:
THU FEB 13 ‘ @ .
System notification [ Clear ]

System Update File Detect.. 11:08pPm
Touch to start the system update.

Press it!

Wi-Fi networks available
Open Wi-Fi networks available

Smart Saving is ON
Optimize to extend the battery life

4. Please connect power adapter or ensure that the battery life is at least 15% when you see the “System

upgrade available” message, and then press OK button.

System upgrade available

Select Update Package System Update will take several
minutes. You will not be able to use

UL-ASUS_T00G-WW-10.10.10.10- your device during this time.
userdebug Please connect the power adapter or

ensure that the battery life is at least

Cancel 15%.
Do you want to proceed?

Cancel

5. And then the system will run the updating process automatically. If you see the below message pops
out, it means system update successfully.



Successful System Update

Successfully updated the system to
ASUS_TO00G_WW_userdebug_20140
213_4.3.1.257860 test-keys.
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How to know the device model?

Please swipe down the screen top side will see the Quick settings.
1. Settings

2. About

3. Model Number
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How to know the device software version?

Please swipe down the screen top side will see the Quick settings.
1.Settings

2.About

3.Model Number

4.Build number
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Quick settings
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$¢NOTICE:

The screenshot pictures in this manual may differ between various firmware versions.
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Baseband version
1406_1.5.14.11_0318

Kernel version
3.4.43-ge3bfddd
jenkins@ReleaseServer #1

Wed Mar 19 10:36:14 CST 2014

Build number
ASUS_TO0G_WW_user_20140319_4.3.2.195205
release-keys

010175_201401130121

Content availability varies by country and coverage areas and is subject to change without notice.

All specifications are subject to change without notice.




