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Preface 
Before using this information and the product it supports, please read the following general 

information. 

1. This Service Guide provides you with all technical information relating to the BASIC 

CONFIGURATION 

decided for Acer's "global" product offering. To better fit local market requirements and enhance 

product competitiveness, your regional office MAY have decided to extend the  

functionality of a machine (e.g.add-on card, modem, or extra memory capability). 

These LOCALIZED FEATURES will NOT be covered in this generic service guide. 

In such cases, please contact your regional offices or the responsible  

personnel/channel to provide you with further technical details. 

2. Please note WHEN ORDERING FRU PARTS, that you should check the most up-to-date information 

available on your regional web or channel. If, for whatever reason, a part number change is made, 

it will not be noted in the printed Service Guide. 

For ACER-AUTHORIZED SERVICE PROVIDERS, your Aceroffice may have a DIFFERENT part number 

code to those  given in the FRU list of this printed Service Guide.

You MUST use the list provided by your regional Acer office to order FRU parts for repair 

and service of customer machines. 
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Software Flow Chart  
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1. Initialize MCU settings, including I/O, Timer, ISR and Serial Port 

settings. 
2. Read EEPROM content to recover monitor settings, including brightness, 

contrast, color temperature and OSD position …. etc. 
3. Initialize system variable, including system flag, OSD timeout counter, 

burin mode status… etc. 
4. Initialize OSD menu variable for user operation 
5. Initialize device on the board, now only MST scaler chip will be 

initialized 
6. Check if system is in power off status from first AC power up. If yes, 

then go to 7, else go to 8. 
7. If yes, system will be forced to enter power off status 
8. Mode detection 
9. Check if input timing has been changed, if yes then go to 10, else go 

to 11 
10.  Setup MST scaler for display according input timing 
11.  OSD handler for OSD operation. 
12.  Debug handler, only debug only  
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Mainboard Layout 
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Inverter Board Layout 
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Front Bezel 
 
 

 

 
 
 
 

Item Description 

1          Auto Adjust Key/Exit 

2 >/ Volume up(option) 

3 </ Volume down(option) 

4 MENU/ENTER 

5 LED 

6 POWER 
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Rear Bezel  
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Item Description 

1 AC POWER CORD 

2 Signal Cable 

3 Audio Cable����Only for speaker���� 
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Machine Disassembly                                                 
This chapter contains step-by-step procedures on how to assemble the monitor 
for maintenance and troubleshooting. 
 
NOTE:  1.The screws for the different components vary in size. During the disassembly process,  

group the screws with the corresponding components to avoid mismatch when putting back 

the components. 
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Troubleshooting                                                    � � � � � � � � �
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Defect Mode Failure Analysis Repair Testing 
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Defect Mode Failure Analysis Repair Testing 
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Defect Mode Failure Analysis Repair Testing 
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The following figure shows the connector locations on the monitor board: 
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Plz access to website (http://aicsl.acer.com.tw/spl/) for obtaining the update FRU version.
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Schematic Diagram                                                   
Analog input 
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Scaler  MST8011A/MST8111A 
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This section describes online technical support services available to help you repair your Acer 

Systems. 

If you are a distributor, dealer, ASP or TPM, please refer your technical queries to your local 

Acer branch office. 

Acer Branch Offices and Regional Business Units may access our website. However some 

sources will require a user i.d. and password. These can be obtained directly from Acer CSD Taiwan. 

Acer's Website offers you convenient and valuable support resources whenever you need them. 

In the Technical Information section you can download information on all of Acer's Notebook, 

Desktop,Server models including:  

� � Service guides 

� � User's manuals 

� � Training materials 

� � Bios updates 

� � Spare parts lists 

� � TABs (Technical Announcement Bulletin) 

For these purposes, we have included an Acrobat File to facilitate the problem-free downloading 

of technical material. 

Also contained on this website are: 

� � Detailed information on Acer's International Traveler's Warranty (ITW) 

� � Returned material authorization procedures 

� � An overview of all the support services we offer, accompanied by a list of telephone, fax 

contacts for all your technical queries. 

We are always looking for ways to optimize and improve our services, so if you have any suggestions 

comments, please do not hesitate to communicate these to us. 
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